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WE SUPPORT

The graphic design of the Enel Group’s Corporate Reporting is
a symbolic way of representing the Company, from electricity
generation to electricity distribution and utilization.

Circular geometric shapes blend together to create a balanced

system, emphasizing a focus on growth and on improving
people’s lives.
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INDEX

Enel’s Sustainability Report sets out the commitments
and results achieved in ESG (Environmental, Social
and Governance) issues, taking into account its
stakeholders’ expectations.

It begins with a message to stakeholders from the
Chief Executive Officer and the Chairman, followed by
the “Enel’'s commitment to sustainable development”
section, which outlines the Company as a whole, its
business model and main performance indicators, the
ESG context in which it operates, the engagement

of stakeholders and material topics, the main
objectives of the 2024-2026 Sustainability Plan and
the outlook to 2030, sustainability governance, the

role of Sustainability-Linked finance, its positioning in
sustainability ratings, indices and benchmarks, as well
as information on the European taxonomy.

A section is dedicated to stakeholder engagement and
the results of the so-called “double materiality”.

The “Performance 2023" section is divided by

topic and outlines the results and objectives of the
Sustainability Plan. Each topic is introduced by the
“sustainability dashboard”, which summarizes the

key commitments, as well as their state of progress
and contribution to the United Nations Sustainable
Development Goals (SDGs).

The appendix sets out: (i) the criteria used in drafting
the report; (i) the main quantitative indicators relating to
sustainability performance (“Performance indicators”);
(iii) the Content Indexes which provide simplified keys to
interpretation in relation to GRI, SASB, TCFD, and human
rights (the latter is included in the dedicated chapter); (iv)
reporting on the European taxonomy, the Green Bond
Report and the Sustainability-Linked Financing Report.
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Dear stakeholders,

The year 2023 marked an important change in the
management of the Enel Group with the renewal of

the entire Board of Directors and the appointment of
the new Chairman, Paolo Scaroni. In turn, the Board

of Directors has appointed Flavio Cattaneo as Chief
Executive Officer.

The new management has defined the Group's strategy,
based on three pillars: (i) Profitability, flexibility and
resilience through selective capital allocation aiming at
maximizing the Group's return while minimizing risk;

(ii) Efficiency and effectiveness through the simplification
of activities and processes, a leaner organization with
clear accountability and a focus on core geographies

in which the Group has an integrated position (Italy,
Spain, Brazil, Chile, Colombia, and the United States) in
order to maximize cash generation and compensate for
inflationary dynamics and rising cost of capital;

(iii) Financial and environmental sustainability to pursue
value creation strengthening the financial structure, while
addressing the challenges of climate change.

Sustainability Report 2023

Flavio Cattaneo

Chief Executive Officer
and General Manager

In 2023, Enel is confirmed as the world'’s largest private
operator in the renewable energy sector, with 63 GW of
managed capacity (including BESS), and in the energy
distribution sector, with over 70 million end users
connected to the grids. Furthermore, it is the private
company with the largest customer base, amounting to
over 61 million people, to whom it supplies energy and
related services.

The Group continues to pursue the decarbonization
roadmap in line with limiting global warming to below
1.5°C:in 2023, absolute direct and indirect greenhouse
gas emissions along the entire value chain, amounting to
94.3 MtCO,,, were reduced by 26.3% compared to 2022,
in line with the decarbonization targets for 2030 and
2040, as certified by the Science Based Targets initiative
(SBTi).

In 2023, Enel also confirmed the technological leadership
in generation from renewable sources, storage systems,
and distribution networks. In the energy distribution
sector, Enel continues to modernize and digitalize
electricity grids, both to enhance their resilience to
increasingly extreme weather events and to prepare them



! Letter to stakeholders

2 Enel's commitment
to sustainable development

to play the role of enablers of the energy transition.

The push for innovation will continue to be a strategic
driver. The Group will continue to monitor the evolution
of new technologies that will mature in the medium-long
term, such as hydrogen and the new small and modular
fission or fusion nuclear reactors.

Enelis also leading the path of energy transition and
electrification of consumption through the development
of a portfolio of products and services dedicated to
residential consumers, businesses, and municipalities.

In the countries where it operates, Enel recognizes the
importance of building strong and positive relationships
with all stakeholders, from local communities to
governments. Continuous dialogue with these
stakeholders makes it possible to carry out projects that
respond to common priorities and needs and allow the
creation of sustainable and shared value.

People and human capital play a central role in leading
the change and the achievement of strategic objectives.
More than 61,000 people (about 23% are women),

79 different nationalities in 38 countries, 4 generations
working together, all demonstrate how diversity and

3 Stakeholder engagement and
materiality analysis

4 Performance 2023

inclusion are a fundamental prerequisite for a sustainable
company. Enel pays constant attention to people’s
training and to the enhancing of talents, promoting
growth paths based on merit.

Another key element is the more than 8,300 qualified
suppliers, with whom the Group shares the goal of
creating sustainable processes, capable of maximizing
economic, social, and environmental benefits, in the
knowledge that it is necessary to minimize the need for
critical raw materials through innovation and circular
economy.

Enel also maintains vigilant and constant attention to
safety in the workplaces: safety is not only a corporate
objective but a commitment to mutual responsibility
between the Company, workers, and suppliers. In order to
promote a shared and acted culture, Enel has launched a
global communication campaign on safety issues.

To conclude, the Group is determined to create value for
all stakeholders, contributing to the energy transition,
the electrification of consumption, and the fight against
climate change.

Enel from now on

5 Appendix
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COMPANY VIEW

2.

ENEL'S COMMITMENT
TO SUSTAINABLE
DEVELOPMENT

O The Enel Group strategy

It is based on three pillars:

- Profitability, flexibility, and resilience through selective
capital allocation

- Efficiency and effectiveness

- Financial and environmental sustainability.

O Zero emissions ambition and just transition

A decarbonization roadmap for both direct and indirect
emissions throughout the value chain.

A commitment to a just energy transition, managing the
environmental and social components in an integrated way to
ensure that no one is left behind.

O Toward continuous improvement

A daily individual and collective commitment, which involves
people, communities, companies, industries and institutions,
leveraging innovation, digitalization, circular economy and
Sustainability-Linked finance.
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THE SUSTAINABILITY

CONTEXT

The global context in which the Group operates has been
characterized over the past 12 months by interlocking
events that have caused turmoil at all levels. In addition to
the post-pandemic geopolitical events, there was a signif-
icant rise in interest rates and inflation with a correspond-
ing downward revision of GDP growth in many countries.
Moreover, the prolonged military conflict between Russia
and Ukraine, the more recent conflict in the Middle East,
the unstable relationship between the US and China, and
the resulting uncertainty on a global scale continued to
exacerbate energy, raw materials and food markets, slow-
ing the process of normalizing inflationary pressures on a
global scale. At the same time, the state of the art of the
Paris Agreement targets calls for an acceleration of the
energy transition to limit the increase in average global
warming to within 1.5 °C compared to pre-industrial levels.
At the recent COP 28 on climate change held in Dubai, a
target was set to transition away gradually from fossil fuels
by 2050 and to triple renewable capacity by 2030 (11 TW
vs 3.6 TW in 2022).

The path towards achieving the UN Sustainable Devel-
opment Goals is significantly behind, with only 15% cur-
rently on track, due to various interconnected crises and
tensions. In response, the UN Global Compact launched
the “Forward Faster” campaign in September 2023, urg-
ing companies to accelerate their efforts, particularly in
Climate action, Finance and investment, Water resilience,
Gender equality and Living wage.

Governments and regulators have well understood the
need to pursue ever greater energy independence
through energy generated from renewable sources. This
is a context in which the role of distribution networks will
be crucial in meeting demand and accommodating new
capacity from renewables, along with that of energy stor-
age systems, which in turn will be crucial in ensuring not
only the penetration of renewables, but also a stable and
reliable supply.

Climate, human rights and just transition are global pri-
orities for action. Tackling the climate crisis has significant
social impacts, and the imperatives of a just transition and
respect for human rights must be taken into account in
business practices, as reaffirmed by the Paris Agreement
and COP 28, putting people at the center to ensure sup-
port and engagement.

Sustainability Report 2023
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For further details see the chapters “Zero emissions

ambition and just transition” and “Managing human rights”
of this Report.

There is also a growing focus on issues related to nature
and in particular biodiversity. The recently announced
commitment at the World Economic Forum to start mak-
ing nature-related disclosures, building on the Recom-
mendations of the Taskforce on Nature-related Financial
Disclosures (TNFD) published in September 2023, under-
lines the crucial turning point on this topic for the private
sector and reiterates the importance of considering the
synergies between people, nature and climate. In line with
this trend, even leading ESG ratings demand commit-
ments from companies on biodiversity conservation.

Digitalization driven by artificial intelligence offers oppor-
tunities and challenges, eliciting responses from regula-
tors, but also raises concerns about the ethics of artificial
intelligence and its implications for the workforce. Consid-
ering the growing need to ensure that artificial intelligence
is used responsibly and safely, the European Union has
approved a draft law on the subject that would regulate
the use of large language models and generative artificial
intelligence.

Finally, mandatory sustainability reporting, spearheaded
by the European CSRD (Corporate Social Responsibili-
ty Directive) and the International Sustainability Standard
Board, is progressively imposing itself globally, requiring
increasing cooperation and collaboration between the
various institutions and regulators in different countries.
The various regulations and mandatory requirements are,
however, faced with the growing risk of anti-ESG senti-
ment, which may delay their adoption in some regional
contexts.

The sustainability landscape is constantly evolving and, in
order to meet challenges and seize opportunities, constant
monitoring of trends is required along with joint action by
the different stakeholders to weigh up needs while aiming
at sustainable progress. Companies can play a crucial role
by promoting a fair and sustainable transition through con-
crete and credible commitments in line with the context.

cNel
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1. United Nations Global Compact N
g

In 2004 Enel joined the United Nations Global Compact by
committing to its ten founding principles on human rights,
labor standards, environmental protection and anti-cor-
ruption. In 2023 Enel continued its commitment in the area
of sustainable finance, co-chairing the "CFO Coalition for
the SDGs", being part of the new Advisory Board and con-
tributing to the preparation of various reports. The Group
was also member of the Think Lab on Just Transition, it has

2. Sustainable Energy for All

continued its commitment as a patron of Transformational
Governance and has participated in the Business & Human
Rights Accelerator. In 2023, Enel was among the early mov-
er companies of the Forward Faster Campaign - the initia-
tive that urges the private sector to act with more ambitious
goals for reaching the SDGs in five areas of priority - com-
mitting specifically to the targets of Climate action and Fi-
nance & investment.

F'\'é:;:.’:"'
FORALL

Enel's collaboration with Sustainable Energy for All (SE-
forALL), which started in 2011 and continued over the years,
becoming a Member of the Board between 2014 and 2018
and Chairman of the Administrative Board from 2020 to
May 2023, has also continued this year with the commit-
ments made through the Energy Compacts. In fact, the
Group also contributed to the Energy Compacts Progress
Report 2023, promoted by SEforALL, which collects the
progress of the commitments to SDG 7 - clean and af-
fordable energy for all — whose results include Enel's three

3. CSR Europe

Energy Compacts: Enel's Energy Compact; Santiago Ener-
gy Compact; Electrification of Sardinia. Furthermore, since
2021 SEforALL co-manages with the Enel Foundation the
Open Africa Power program - created by the Enel Founda-
tion itself in 2018 and run with the support of MAECI and in
collaboration with prestigious Italian and African academ-
ic institutions — dedicated to providing training in the area
of energy transition to African master’'s and PhD students,
which has a community of more than 500 alumni.

* (]

*

CSR ==

Since 2005, Enel has been part of CSR Europe, and is
currently a Board member. In 2023 it participated in
“Leadership Hub Materials and Markets”, which focused
on the human rights due diligence and the potential en-
vironmental and social impacts associated to raw mate-
rials sourcing and on European sustainability reporting
standards; this has led to the preparation of a position

4. World Business Council for Sustainable Development

curor:

paper and a letter addressed to European institutions re-
garding the new European standards (ESRS - European
Sustainability Reporting Standards). In 2023 the Europe-
an Business Toolbox for Just Transion, a tool that provides
guidelines for a just transition strategy to companies,
was launched. The Group also participated in the Collab-
orative Platform on Tax Responsibility and Transparency.

World Businass
Counci
for 81 able

Since 2016, Enel has been a member of the World Business
Council for Sustainable Development and is represented
both on the Board, and at Liaison Delegate level. In 2023,
the Group continued to be involved in multiple programs
and projects, including the Energy Pathway, for which it is
also a member of the Leadership Group. Since 2022 Enel

has been part of the Business Commission to Tackle In-
equality, in which it is a Commissioner and participates in
various working groups. The Group has also played an ac-
tive role in the projects: “Nature-based solutions”, “Trans-
port & Mobility”, “Carbon Capture Storage and Removals”.

The sustainability context
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https://www.cfocoalition.org/
https://www.cfocoalition.org/
https://www.unglobalcompact.org/take-action/think-labs/just-transition
https://www.unglobalcompact.org/what-is-gc/our-work/governance/transformational-governance
https://www.unglobalcompact.org/what-is-gc/our-work/governance/transformational-governance
https://unglobalcompact.org/take-action/business-and-human-rights
https://unglobalcompact.org/take-action/business-and-human-rights
https://forwardfaster.unglobalcompact.org/
https://www.un.org/en/energycompacts
https://sdgs.un.org/sites/default/files/2023-09/energycompacts-annual-progress-report2023-002.pdf
https://sdgs.un.org/sites/default/files/2023-09/energycompacts-annual-progress-report2023-002.pdf
https://www.un.org/en/energycompacts/page/registry
https://www.un.org/en/energycompacts/page/registry
https://www.un.org/en/energycompacts/page/registry
https://www.un.org/en/energycompacts/page/registry
https://www.enelfoundation.org/all-news/news/2023/03/Open-Africa-Power-2023--Call-for-applications
https://www.csreurope.org/download-sustainable-raw-materials-sourcing-from-compliance-to-impactful-engagement
https://www.csreurope.org/download-sustainable-raw-materials-sourcing-from-compliance-to-impactful-engagement
https://www.csreurope.org/newsbundle-articles/csr-europes-markets-leadership-hub-members-rally-eu-commissioner-mcguinness-to-make-the-esrs-work-for-business
https://www.csreurope.org/download-european-business-toolbox-for-just-transition
https://www.csreurope.org/download-european-business-toolbox-for-just-transition
https://www.csreurope.org/newsbundle-articles/csr-europe-launches-new-collaborative-platform-on-tax-responsibility-and-transparency
https://www.csreurope.org/newsbundle-articles/csr-europe-launches-new-collaborative-platform-on-tax-responsibility-and-transparency
https://tacklinginequality.org/
https://tacklinginequality.org/

5. Global Reporting Initiative

Member of the Global Reporting Initiative since 2006 and
the GRI Community since 2016, in 2023 Enel continued to
engage with the other members of the Global Sustainabil-
ity Standards Board, once again confirming its efforts to

6. IFRS Sustainability Alliance

achieve the Sustainable Development Goals, while demon-
strating commitment, accountability and transparency
through corporate disclosure.

IFRS Sustainability

Alliance

In 2023 Enel continued its commitment to the IFRS Sus-
tainability Alliance to promote transparent, reliable and

7. Global Investors for Sustainable Development (GISD) Alliance

comparable reporting on environmental, social and gov-
ernance issues.

GISD i ™

In 2023, Enel continued its participation in the Global Inves-
tors for Sustainable Development (GISD) Alliance, an integral
part of the UN Strategy for Financing the 2030 Agenda for

Sustainable Development. Enel actively contributed to the
Alliance debates on mobilizing investments to support sus-
tainable development.

8. Science Based Targets Network (SBTN) for Nature

After joining the Science Based Targets Network's Corpo-
rate Engagement Program in 2021, Enel again committed
to SBTN's goals and vision and contributed to the devel-
opment of methods and tools. SBTN - a unique collabo-

9. Taskforce on Nature-related Financial Disclosures (TNFD) Forum

ration of not-for-profit and world-leading organizations
- provides companies with guidance to set science-based
goals for nature, including freshwater, oceans, land and
biodiversity.

E] Forum
F D)

Member

After becoming a member of the Forum in 2021, in 2023
Enel's collaboration with the Taskforce on Nature-related
Financial Disclosures (TNFD) continued. In particular, Enel
participated in the TNFD Pilot Program, which tested the
new TNFD Framework and contributed to the publication
of the TNFD recommendations for facilitating companies

10. First Movers Coalition

and financial institutions in the assessment and reporting
of risks and opportunities related to nature and biodiversity.
Finally, in January 2024, Enel became part of the group of
TNFD early adopters, committing to start publishing the first
TNFD-aligned disclosure for the 2025 financial year.

First Movers
Coalition

In 2023 Enel confirmed its commitment to the working
group dedicated to steel of the First Movers Coalition,
contributing to the definition of positioning and identifi-
cation of policy asks for the steel sector. The coalition is

Sustainability Report 2023

guided by the Chairman and the Department of State of
the United States, in close collaboration with the World
Economic Forum, and has the objective of decarbonizing
hard to abate industrial sectors.



https://www.un.org/sustainabledevelopment/sg-finance-strategy/
https://www.un.org/sustainabledevelopment/sg-finance-strategy/
https://sciencebasedtargetsnetwork.org/
https://sciencebasedtargetsnetwork.org/take-action-now/take-action-as-a-company/join-the-sbtn-corporate-engagement-program/
https://sciencebasedtargetsnetwork.org/take-action-now/take-action-as-a-company/join-the-sbtn-corporate-engagement-program/
https://www.wbcsd.org/Imperatives/Nature-Action/WBCSD-s-TNFD-pilot
https://tnfd.global/recommendations-of-the-tnfd/
https://tnfd.global/engage/tnfd-adopters/
https://www.weforum.org/first-movers-coalition
https://www.weforum.org/
https://www.weforum.org/
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Sustainable
‘A Stock Exchanges

A J OFFICIAL SUPPORTER

In 2023 Enel participated in the Sustainable Stock Ex-
changes Initiative as an Official Supporter. Furthermore, as
member of the Advisory Board dedicated to the Voluntary
Carbon Markets, Enel contributed to the preparation of

12. World Climate Foundation

the guide lines: "How exchanges can maximize the oppor-
tunities of carbon markets — An action framework to guide

exchanges"”.

World
Climate
Foundation

In 2023 Enel was member of the World Climate Founda-
tion, a multi-stakeholder and multi-sector network to pro-
mote the transition to a zero-emission and nature-posi-

13. CLEANaction

tive planet through multilateral dialogue and agreements,
as well as investment in sustainable solutions.

/R ;
¥ CLEANaction

Coalition Linking Energy And Mature for astion

Since 2023 Enel has been member of the Coalition Linking
Energy And Nature for action (CLEANaction), promoted by
WWF, which involves electrical companies and sector as-

14. We Mean Business Coalition

sociations with the objective of assessing and mitigating
the impacts and potential risks that new renewable energy
generation projects could have on biodiversity and nature.

Enel collaborates with the We Mean Business Coalition
through initiatives and campaigns targeted toward accel-
erating a just transition and toward a world aligned with
the climatic goal of 1.5 °C. In April 2023 the Group became
part of the Energy Advisory Group of the coalition that
provides guidelines and advice on the most recent de-

15. GreenBiz Executive Network Europe

velopments in terms of challenges and opportunities for
the energy sector. In addition, Enel also contributed to the
Corporate Climate Stocktake (CCST) report, which records
the progress, challenges and opportunities of the private
sector for reaching the Net Zero target.

GreenBiz

EXECUTIVE NETWORK

In 2023, Enel continued its partnership with the European
GreenBiz executive network, which supports large com-

panies toward achieving an even more deep-rooted sus-

|

For more information on Enel’s participation
in the sustainability networks, refer to the
dedicated chapters in the Sustainability Report.

tainable transformation and increasingly ambitious devel-
opment goals.

The sustainability context

5 Appendix
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https://sseinitiative.org/wp-content/uploads/How-exchanges-can-maximize-the-opportunities-of-carbon-markets-An-action-framework-to-guidance-exchanges-.pdf
https://sseinitiative.org/wp-content/uploads/How-exchanges-can-maximize-the-opportunities-of-carbon-markets-An-action-framework-to-guidance-exchanges-.pdf
https://sseinitiative.org/wp-content/uploads/How-exchanges-can-maximize-the-opportunities-of-carbon-markets-An-action-framework-to-guidance-exchanges-.pdf
https://wwf.panda.org/discover/our_focus/climate_and_energy_practice/what_we_do/changing_energy_use/cleanaction/
https://wwf.panda.org/discover/our_focus/climate_and_energy_practice/what_we_do/changing_energy_use/cleanaction/
https://www.wemeanbusinesscoalition.org/corporate-climate-stocktake-2023/
https://www.greenbiz.com/gben-europe
https://www.greenbiz.com/gben-europe
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AND VALUE CREATION
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| EU1 | EU2 | EU3 | EU4 |

Enel remains leading group in the energy sector, with a
presence in 43 countries on five continents, vertically in-
tegrated along the entire value chain.

The business model is focused on sustainability and built
to seize the opportunities that come with the changing
environment. It outlines how the Company’s organizational
units, linked to its three main businesses (Generation, Distri-
bution and Customer sales), must work to capture all pos-
sible benefits related to emerging trends, in particular the
energy and digital transition, and to be able to effectively
manage all the risks related to the rapidly changing energy
sector environment.

In order to benefit fully from all the opportunities emerging
from the market in which it operates, the Group has iden-
tified three different business models, Ownership, Partner-
ship and Stewardship, that it can leverage to achieve its de-
fined ambitions.

Exploiting synergies between the different business areas
and implementing actions also through the lever of Inno-
vation, Enel promotes solutions to drive sustainable prog-

Sustainability Report 2023
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ress, reduce environmental impact, meet the needs of cus-
tomers and the local communities in which it operates, and
strives to ensure high safety standards for Enel people and
suppliers.

At the basis of its activities, the Enel Group has a solid, dy-
namic and constantly oriented ethical system that incor-
porates best practices at national and international level,
which all people working in and for Enel must respect and
apply in their daily activities. The system is based on spe-
cific compliance programs including: the Code of Ethics,
the Human Rights Policy, the Zero Tolerance of Corruption
Plan, the Enel Global Compliance Program, the Organiza-
tion and Management Model pursuant to Legislative De-
cree No. 231/2001, plus other national compliance models
that may have been adopted by Group companies in ac-
cordance with local regulations.

cNCl
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The integrated value chain and the creation of value

for and with stakeholders

Enel is the largest global private operator in the renew-
able energy sector, with 555 GW of installed capacity®,
accounting for 68.2% of the entire generation capacity
(Enel Green Power and Thermal Generation). It is the larg-
est private electricity distribution company globally, with
more than 70 million end-users connected to the grids

(Enel Grids and Innovability), of which 45 million have ac-
tive smart meters. Finally, it has the largest customer base
among private companies (Enel X Global Retail), with more
than 61 million customers. To guarantee a stable energy
supply. the Group operates in wholesale energy markets
(Global Energy & Commodity Management).

e——— INTEGRATED VALUE CHAIN
RAW
MATERIALS
BUSINESS
PARTNERS

[

TOTAL NET NET EFFICIENT
EFFICIENT INSTALLED INSTALLED RENEWABLE
CAPACITY CAPACITY

846 GW in 2022 63.3% in 2022

X &

RETAIL CUSTOMERS DEMAND RESPONSE
66,784,895 in 2022 85 GW in 2022
OWNED PUBLIC CHARGING
POINTS®

22.1 thousand in 2022

R ciglel

=fe=

NETWORKS
ELECTRICITY
DISTRIBUTION AND
TRANSMISSION
NETWORK END USERS
1,899,419 km 70 mil
2,024,038 km in 2022 73 mil in 2022

-

END-OF-LIFE
MANAGEMENT

¥
=
ENERGY
EFFICIENCY

(1) It should be noted that the figures shown, if they also included the charging points of companies operated in joint ventures, would be 25,337 as of Decem-

ber 31, 2023, and 22,617 as of December 31, 2022.

With the help of its stakeholders (including Enel people, sup-
pliers, partners, communities, customers, the financial com-
munity, institutions, the media, businesses, trade associa-
tions, etc) Enelis dedicated to creating a transition path that
is equitable and that generates shared value in the contexts
in which it operates. In order to achieve sustainable financial,

environmental and social results, it is important to build solid
and lasting relationships in the countries in which the Group
operates. An ongoing dialogue with individual stakeholders
and their representative organizations makes it possible to
identify priorities for action and define the contribution to
the UN Sustainable Development Goals (SDGs).

(1) Including managed renewable capacity and BESS (Battery Energy Storage System), in 2023 63 GW of installed capacity was reached.

The business model and value creation
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STAKEHOLDERS 2023 VALUES ~ INPUT 2023 VALUES ~ OUTPUT

PLANET 207.3 TWh Net electricity generation 160 gCO,_/kWh Scope 1 GHG emissions Intensity
Enel is committed to defining measures relating to Power Generation

and aCt'ogsbforl_m't'gaTg the impacts 0.20 /kWh  Total specific freshwater 168 gCO,_ /kWh Scope 1 and 3 GHG emissions
thergte y climate changes, withdrawal Intensity relating to Integrated
including the loss of biodiversity and o ——

the disappearance of €COSYSTEMS, TO oo oo
guarantee a safe, healthy, clean and 23.3% Withdrawal of water in water 16.8 MtCO,, Scope 3 emissions (Gas Retail)
sustainable environment to respect the T F
rights of humans and future generations. 183 no. Projects for the protection of 0.09 g/kWh Specific emissions of SO,

See .the chap’fe.rs ””Zero ?missions ambition species and natural habitats
andjust transition” and “Roadmaptowards T T T T T

natural capita| conservation”. 0.26 g/kWh Speciﬁc emissions of NO)<
35.4 Mm?® Total water consumption
22.1% Withdrawal of water in water
stressed areas
8,343 ha Hectares covered by restoration
projects
ENEL PEOPLE 61,055 no Enel employees 6.6% Turnover
Er}ellls cc;]rlnmlltttscik’]to nurturt',hgla (l:lose 32.5% Proportion of women managers 0.72i Lost Time Injury Frequency Rate®
Le auonship Wlt im,tpar |tcu arly and middle managers to total - Enel people
Y pal\yllng grea er a gn |oln °© carmg managers and middle managers
activities and active listening, while oo
promoting internally a culture of inclusion,  47.2% Women in managerial 48.1 hours Average training hours per
enhancement of diversity, innovation and succession plans ~ empoye
business entrepreneurship to face the 44.8% Training dedicated to reskiling
challenges posed by a constantly changing and upskilling
context.
'ﬁ See the chapter "Enel people”.
FA COMMUNITIES 3.9 mil Beneficiaries® of projects for
Specific action plans and projects are communities
jointly drawn up, intended to promote
access to energy, fighting energy poverty,
supporting quality education and socio-
economic development, starting from a
proactive analysis of their needs through a
shared value creation model.
'ﬁ See the chapter "Engaging communities”.
,O\ SUPPLIERS 14,001 no. Active suppliers 100% Qualified suppliers assessed for
m The Group faces the challenges of ESG aspects
trﬁn3|t|on e:jnd supﬁor;s thelrlzath of g 150,820 no. FTE suppliers 66% Value of supply contracts
change an growth, sharing ideas an covered by CFP certification®
INNOVATIONS. S PP
'ﬁ See the chapter “Sustainable supply chain”. 0.56 i Lost Time Injury Frequency Rate
- Contractors
CUSTOMERS 24.3 thousand  Publicly owned charging points¥ 300.9 TWh Electricity sold
~ Enelanalyzes their ne_eds o ensure rehab[e 45.2 million End users with active smart 177 no./10k Commercial claims
responses and establish lasting relationships, ®
o ) ) meters customers
committing itself to offering sustainable =  FETEEEITRREILIErirrr L L LI I LT TETTEETTETEEPRITSPPRIPEY i P PP PR PP PR FERIT PP ER TSP PR SEEE:
solutions and services that are convenient, 43.70% Digital clients 218 min SAIDI
|nr|10vat|v|e, fiexible and att(TntNe to the most 0.6 million Beneficiaries of new connections
vulnerable to ensure equal access to energy. P G —.
'ﬁ See the chapters “Business drivers” and
“Customer centricity”.
PARTNERS 10 no Innovation Hubs 113 no. Proof of Concept
Through op(lenlnnovabllltycom,‘a 46 no. Solutions adopted in the
crowdsourcing platform, the different areas -
of the Group can interact with start-ups,
industrial partners, small and medium-sized 35 no. Partnership agreements for
enterprises ("SMEs”), research centers, innovation
universities and entrepreneurs, to deal
jointly with the challenges of the future and
guarantee sustainable progress for all.
'ﬁ See the chapter “Innovation”.
0_‘€ FINANCIAL COMMUNITY 60,163 mil€ Net financial debt 0.43 €/share Fixed dividend per share (DPS)
Enel maintains a constant and open % Sustainable sources of 4.0% Cost of debt

) ; C ) ., 64
relationship, baseo! on prlnqples of_ integrity financing on total
and transparency, in compliance withthe ... . L.
rules and best practices, in order to increase 84.8% Investments aligned with the
the level of understanding of the activities European taxonomy
carried out by the Group.
'ﬁ See the chapter “"Sound governance”.

(1) Number of injuries with at least one day of absence per million hours worked.

(2) Beneficiaries are the people estimated to benefit from a project being carried out. Enel only considers the beneficiaries in the current year. The number of beneficiaries
considers the activities and projects carried out in all the areas in which the Group operates.

(8) Carbon Footprint.

(4) It should be noted that the figures shown, if they also included the charging points of companies operated in joint ventures, would be 25,337 as of December 31, 2023.

(5) The number of Enel end users with active smart meters decreased by 652,004 in 2023, due to the exit of Romania from the scope of consolidation (1,285,969). These
effects were partially offset by increases in Brazil (+412,667), Italy (+129,439), and Spain (87,218). Of which 28.7 million second-generation smart meters in 2023.

~
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2 Enel's commitment
to sustainable development

! Letter to stakeholders

The integrated presentation of financial and sustainabil-
ity information makes it possible to effectively communi-
cate the business model and the value creation process
in terms of both results and short- and medium-term

3 Stakeholder engagement and

4 Performance 2023
materiality analysis

prospects. The management of economic, environmental
and social aspects is increasingly significant in assessing
a company'’s ability to create value for the benefit of its
stakeholders.

Economic value generated and distributed for stakeholders

| 3-3 | 201-1 |

Million euros

| 2023] 2022 2023-2022 %
Economic value generated directly 96,159 140,821 -44,662 -31.7%
Economic value distributed directly: 86,868 130,824 -43,956 -33.6%
Operating costs 67631 114,384 -46,753 -40.9%
Personnel and benefit cost 4,126 3,646 480 13.2%
Payments to capital providers (shareholders and lenders) 8,890 7691 1,199 15.6%
Payments to government bodies® 6,221 5,103 1,118 21.9%
Economic value retained® 9,291 9,997 -706 -7.1%

(1) The amount includes the Total Tax Borne, which represents the total amount paid for taxes that constitute a cost for the Group. The figure for 2022 takes
into account a more precise determination. For more details on Total Tax Borne, please refer to the Sustainability Report and the Consolidated Non-Finan-
cial Statement for 2023. The 2022 figures include a more specific determination thereof.

(2) The 2022 figures include a more specific determination thereof.

The economic value generated and distributed directly
by Enel provides a useful indication of how the Group has
created wealth for all stakeholders. The reduction in the
economic value generated directly is mainly related to the
decrease in sales revenues of energy commaodities, in par-
ticular gas and electricity, due to both the lower quantities
brokered in the wholesale and retail markets and the re-
duction in average prices.

The decrease in operating costs is mainly due to the re-
duction in energy and gas purchase costs due to the de-
crease in volumes and average prices, as well as the drop
in costs for transportation and CO, quotas.

Payments to capital providers increased mainly due to
higher interest expense, mainly as a result of rising interest
rates. In addition, there was an increase in dividends paid
compared to the previous year.

The organizational model and governance for sustainability

The organizational structure of the Enel Group is articulat-

ed in a matrix that considers:

o Global Business Lines entrusted with the task of man-
aging and developing assets, optimizing their perfor-
mance and return on investment, in the various geo-
graphical areas where the Group is present. In accor-
dance with safety, security and environmental policies
and regulations, they are tasked with maximizing the
efficiency of managed processes and applying best
practices worldwide by sharing with the Countries re-
sponsibility for EBITDA, cash flow and revenues;

» Regions and Countries, which manage relations with
institutional bodies and local regulatory authorities, as
well as electricity and gas distribution and sales activ-
ities, also providing support in terms of staff activities
and other services to the Business Lines. In addition,
they are tasked with promoting decarbonization and

driving the energy transition toward a low-carbon busi-
ness model within their areas of responsibility.

Also supporting the business are:

o the Global Service Function, which is responsible for
managing information and communication technology
activities, Group-wide procurement and the manage-
ment of global customer actions. It also focuses on the
responsible adoption of measures to achieve sustain-
able development goals, specifically in supply chain
management and the creation of digital solutions to
support the development of technologies to enable the
energy transition and combat climate change;

o the Holding Company Staff Functions (Administration,
Finance and Control, People and Organization, External
Relations, Legal, Corporate, Regulatory and Antitrust
Affairs, Audit, CEO Office, Security) which are responsi-
ble for managing governance processes at Group level.

The business model and value creation

5 Appendix
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Integrating sustainability into
Company strategy and processes

| 2-24 |

Enel has adopted a system of corporate governance that
is functional to the development of a business model and
strategy based on sharing value creation with all relevant
stakeholders, placing environmental, social and financial
sustainability at the center of the corporate culture.

In particular, Enel's corporate governance system monitors
the integration of sustainability into corporate strategies
in relation to the different stages of: (i) the sustainability
context and megatrends analysis; (ii) materiality analysis
and stakeholder engagement; (iii) sustainability planning;

SUSTAINABLE
SUCCESS

ESG BENCHMARKS
AND RATINGS

PERFORMANCE
MANAGEMENT
AND REPORTING

Sustainability topics are integrated in all relevant corporate
decision-making processes, according to a system of func-
tions and responsibilities that goes all the way back to Enel's
main corporate governance bodies.

Responsibility for sustainability-related activities is entrust-
ed to a specific business unit called “Sustainability”, locat-
ed within the “Enel Grids and Innovability” Function, which
guides and coordinates the Group with regard to both sus-
tainability management processes and activities in Coun-
tries, Business Lines and Holding Company Staff Functions.

Sustainability Report 2023

(iv) definition and implementation of specific actions to
support the sustainable business model; (v) monitoring
sustainability performance, through the definition and
adoption of specific ESG indicators throughout the val-
ue chain; (vi) sustainability disclosure, both to comply with
specific regulations and to respond to requests from vari-
ous stakeholders (vii) ESG ratings and indices review.
Every stage of this process relies on constant listening
and dialogue with internal and external stakeholders and
on respect for human rights as key elements in the pursuit
of Sustainable Success.

ESG CONTEXT
ANALYSIS

MATERIALITY
ANALYSIS

SUSTAINABILITY
STRATEGY AND PLAN

ACTION AND
PROJECTS

To support the central sustainability unit, there are also
dedicated structures in the Countries, Business Lines and
Staff Functions.

Enel also takes into account the need to pursue Sustain-
able Success: (i) when drawing up the remuneration policy
for the Chief Executive Officer/General Manager and Key
Management Personnel, defining specific sustainability
objectives the achievement of which is linked to a signifi-
cant component of the variable pay; (i) with regard to the
internal control and risk management system, consisting



1 Letter to stakeholders

2 Enel's commitment
to sustainable development

of the set of rules, procedures and organizational struc-
tures aimed at the effective and efficient identification,
measurement, management and monitoring of the main
corporate risks.

3 Stakeholder engagement and
materiality analysis

4 Performance 2023

Pl
For more information on the activities carried out
by the corporate bodies, please refer to the
Enel Report on Corporate Governance and Ownershi
Structure and the Remuneration Report available at www.
enel.com, governance section, as well as the chapter on
“Sound governance” in this document.

Socially responsible investors in Enel share capital

Sustainability represents a fundamental lever for creat-
ing economic and financial value. A consistent number of
investors have integrated ESG topics in their investment
portfolio (Socially Responsible Investors®, “SRIs”) over the
past years in order to minimize financial risk and guaran-
tee higher returns.

Enel is a Company listed since 1999 on the Euronext Mi-
lan stock exchange and managed by Borsa ltaliana SpA,
whose corporate structure includes the main international
investment funds, insurance companies, pension funds
and ethical funds. Since 2014, socially responsible invest-
ment funds (active and passive) have almost tripled their
share of Enel share capital®, reaching 17.6% at the end

GROWTH IN ESG INVESTORS

of 2023, sharply up as compared to December 31, 2022
(14.9%). Their share of total institutional investors is also
increasing, reaching 29.8% at the end of 2023, compared
to 26.2% of the previous year. In absolute terms, 224 in-
vestors (vs 245 at the end of 2022) with investment funds
consider not only the Group’s financial performance but
also the environmental, social and governance practices
that Enel integrates into its business strategy and all activ-
ities along the entire value chain. Furthermore, again at the
end of 2023, 42.8% of Enel's capital was held by investors
who were signatories of the United Nations Principles for
Responsible Investment (UN PRI) (vs 42.1% at the end of
2022).

SRl investors no.
Float %
Share capital %

252
244 245

2015 2016 2017 2018

2020 2021 2022 2023

(2) Socially Responsibly Investors (SRIs) were identified by an external provider on the basis of (i) an assessment of their Responsible Policy, (ii) active ownership,
voting and engagement policy and (iii) whether the integration of environmental, social and governance (ESG) criteria was incorporated into their invest-

ment decision-making processes.

(38) At December 31, 2023, Enel SpA's fully subscribed and paid-in share capital amounted to 10,166,679,946 euros, represented by the same number of ordi-
nary shares with a par value of 1 euro each, and was unchanged compared to December 31, 2022.

The business model and value creation

5 Appendix



20

Sustainability-Linked finance according to Enel

At Enel, sustainable finance constitutes a key lever for cre-
ating economic and financial value, and makes it possible
to raise capital, both public and private, by channeling it
towards sustainable investments and thus promoting the
achievement of related development goals.

The new issues of Sustainability-Linked bonds, together
with all the sustainable financial operations structured
during the year, made it possible at the end of 2023 to
reach a ratio between sustainable sources of borrowings
and Group total gross debt of 64%, with the aim of reach-
ing around 70% in 2026.

Sustainability-Linked Financing Framework

In 2020, Enel was the first company in the world to include
in its funding contracts a mechanism that links the cost of
financing to the achievement of one or more sustainability
targets identified in the “Sustainability-Linked Financing
Framework”, a document that extends the Sustainabili-
ty-Linked approach to all financial debt instruments. The
“Sustainability-Linked Financing Framework” is updated
annually, consistently with the objectives defined in the
Group’s Strategic Plan.

In the latest version, published in January 2024, the Sus-
tainability Performance Targets ("SPT") of the five Key Per-
formance Indicators ("KPIs”) included in the framework,

and which contribute to the achievement of SDG 7 ("Af-

fordable and clean energy”) and SDG 13 (“Climate action”)

as well as the European Environmental Objective of Cli-

mate Change Mitigation, were updated:

1. Scope 1 GHG emissions Intensity relating to Power
Generation (gCOZeq/kWh),

2. Scope 1 and 3 GHG emissions Intensity relating to Inte-
grated Power (gCQO,_ /kWh),

3. Absolute Scope 3 GHG emissions relating to Gas Retail
MtCO,_ ).

4. Renewable Installed Capacity Percentage (%),

5. Proportion of Capex aligned to the EU taxonomy (%).

KPI Actual values Sustainability Performance Targets (SPT)
m 2023 2024 2025 2026 2030 m

KPI#1

Scope 1 GHG emissions Intensity relating 160 148 140 130 125 72 0

to Power Generation (gCOZeq/kWh)

KPI#2

Scope 1 and 3 GHG emissions Intensity relating 168 135 135 73 0

to Integrated Power (gCOZeq/kWh)

KPI#3

Absolute Scope 3 GHG emissions relating 16.8 20.9 20.0 114 0

to Gas Retail (MtCO,, )

KPI#4

Renewable Installed Capacity Percentage (%) o 65 69 & 4 80 e
o, O,

KPI#5 848 >80% >80%

Proportion of CAPEX aligned to the EU taxonomy (%)

(2023-2025)"  (2024-2026)?

(1) SPT with cumulative observation period 2023-2025.
(2) SPT with cumulative observation period 2024-2026.

The performance of the KPIs in the table is periodically re-
viewed by an external auditor and published by Enel in the
Integrated Annual Report and the Sustainability Report.

Compared to the previous year, the Group managed to
reduce direct and indirect GHG emissions by 26.3% along
the entire value chain. In addition, the Group reduced the
Scope 1 GHG emissions Intensity relating to Power Gener-
ation by more than 30.1%, from 229 gCOQeq/kWh in 2022
t0 160 gCO,, /kWhin 2023.

However, due to the unprecedented crisis faced by the
European energy system in 2022 and 2023, the Group's

Sustainability Report 2023

emission reductions in 2023 were not sufficient to reach
the Scope 1 GHG emissions Intensity relating to Power
Generation set for 2023 and announced at the Capital
Markets Day held in November 2020 to launch the 2021-
2023 Strategic Plan. The intensity was above the target of
148 gCO,, /kWh. In the absence of this effect, Enel would
have been able to achieve a level of emission intensity well
below the target of 148 gCO,_ /kWh.

As a result, the Group's Sustainability-Linked instruments
setting the Scope 1 Power Generation intensity target of
148 gCO,, /kWh for 2023 will be subject to an increase in
the relevant margin. Enel will meet its obligations in accor-

CNCl
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dance with the terms and conditions of the legal documen-
tation for such Sustainability-Linked transactions.

Despite these unprecedented circumstances, the Group’s
emissions intensity in 2023 remained in line with the 1.5 °C
trajectory. In fact, the industry’s decarbonization approach
under the SBTi initiative set a maximum threshold of 246
gCOo,, /kWh for Enel for 2023, well above the actual figure.
Ultimately, Enel’s commitment to decarbonization remains
confirmed for the short and medium-to-long term, as set
out in the 2024-2026 Strategic Plan, which establishes a
new short-term target for 2026 of 125 gCOZeq/ kKWh.

pa

appendix of this document, in particular to the chapter

For further information, please refer to the

“Sustainability-Linked Financing Report”.

3 Stakeholder engagement and
materiality analysis

4 Performance 2023

In 2023, the Group, through its financial subsidiary, Enel Fi-
nance International NV ("EFI), issued a 1,500 million euros
bond on the European market in February, combining, in
the 8-year tranche, a KPI linked to the EU Taxonomy with a
KPI linked to the UN SDGs. Conversely, the second tranche
of the 20-year bond was linked to two KPIs associated
with the Group's strategy of complete decarbonization
through the reduction of direct and indirect greenhouse
gas emissions.

In November 2023, Enel SpA signed a three-year, 1,500
million euros Sustainability-Linked Revolving Credit Facility
linked to SDG 13.

In March 2023, Enel Finance International renewed the
8,000 million euros Commercial Paper program, linking
it to the KPI “Scope 1 GHG emissions Intensity relating to
Power Generation (gCO,, /kWh)" and the KPI "Proportion
of Capex aligned to the EU taxonomy (%)".

Enel’s role in the National Recovery Plan

The Enel Group plays a role as strategic partner on the Re-
covery Plan front, with the aim of driving sustainable, rapid
and effective growth through the proposal of projects in
line with the missions of individual Recovery and Resilience
Plans at national level. In this regard, decrees were signed
in 2023 for the Smart Grids and Resilience projects in It-
aly, totaling 3,500 million euros. In addition to the Recov-
ery, the Enel Group has submitted its project proposals to

International Development Finance

The Group is leading an innovation process intended to
accelerate the mobilization of capital to support sustain-
able growth, through the use of Sustainability-Linked fi-
nancial instruments.

More specifically, in 2023 the Group signed subsidized
loans for a total of 1,800 million euros, which include Sus-

other opportunities offered at the European level, such as
the Innovation Fund, where the Grant Agreement for the
Catania Gigafactory was signed, IPCEI (Important Projects
of Common European Interest), where projects for the de-
velopment of Green Hydrogen were submitted, and the
CEF, the Connecting Europe Facility, for the development
of electric recharging infrastructures.

tainability-Linked mechanisms related to SDG 13. Among
the main transactions is the Sustainability-Linked borrow-
ings totaling USD 800 million from Enel Finance America
and EKF (Danish export credit agency), the first Sustain-
ability-Linked borrowings agreement for the latter.

The business model and value creation
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The European taxonomy

Enel welcomes the development of the EU taxonomy
Regulation 2020/852, as it provides a standardized, sci-
ence-based classification system to identify environmen-
tally sustainable economic activities.

The EU taxonomy regulation acts as an important enabler
to promote sustainable investments and accelerate the
decarbonization of the European economy, while at the
same time creating reliability and transparency for inves-
tors and supporting companies in planning the Net Zero
transition.

Enel is committed to reporting on the implementation

of Article 8 of the EU taxonomy regulation 2020/852.

Furthermore, Enel is committed on implementing the re-

quirements and criteria in all delegated acts issued by the

European Commission by the time of publication of the

Sustainability Report. Specifically, this report has been ad-

justed based on the following regulations:

o Delegated Regulation (EU) 2021/2139 of 4 June 2021
(Climate Delegated Act);

o Delegated Regulation (EU) 2021/2178 of 6 July 2021
(Disclosures Delegated Act);

» Delegated Regulation (EU) 2022/1214 of 9 March 2022
(Complementary Climate Delegated Act);

o Delegated Regulation (EU) 2023/2485 of 27 June 2023
amending the Climate Delegated Act;

« Delegated Regulation (EU) 2023/2486 of 27 June 2023
(Environmental Delegated Act).

Going beyond the disclosure requirements of the taxono-
my, Enel has included the Capex alignment percentage as
one of the key performance indicators of the Sustainabili-
ty-Linked Financing Framework used to define the Com-
pany's sustainable financial instruments for the second
consecutive year. With this important move forward, Enel
reinforces the role of the taxonomy as a driver to promote
sustainable investment decisions and show how sustain-
ability can be fully integrated into the financial landscape.

Consequently, Enel confirmed its target on the proportion
of Capex aligned to the EU taxonomy equal to or higher
than 80% for the period 2024-2026, according to the new
Strategic Plan presented during the Capital Markets Day in
November 2023.

The implementation process and eligible activities

In 2020, a structured process for implementing the Euro-
pean taxonomy based on 5 phases has been defined:

Q Gl 2

7

1. 2. 3.

4,

|dentification of Analysis Assessment of the Verification of Calculation
eligible economic of substantial principle of Do No minimum social of financial
activities contribution Significant Harm safeguards metrics

(DNSH) to other
environmental
objectives

Through this process, Enel has classified all economic ac-
tivities along its value chain for their contribution to the
climate change mitigation objective, which is the most
relevant for the Group, according to the following three
categories: eligible aligned, eligible non-aligned, and

Sustainability Report 2023

non-eligible. However, it is important to note that activities
classified as eligible aligned from a climate change mitiga-
tion perspective also include adaptation solutions (mainly
in the design and construction phase of assets) and are
therefore also eligible aligned for this other objective.
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to sustainable development materiality analysis
EUROPEAN ELIGIBLE

TAXONOMY
ALIGNED NON-ALIGNED
« Solar and wind Hydro (0.6%) [b,l Coal
« Hydro (99.4%) Nuclear®
» Geothermal Fuel-oil and OCGT®@
 RES storage
» Manufacture of

Mapping in solar panels
accordance s rossil fuel
. . « Gaseous fossil fuels
with Climate [‘m (oG
Delegated . .
Actand =5 Distribution in Europe, E‘ Trading ,_():5 Retail sale
Complementary ﬂr Brazil, Argentina, Chile of power
Del dA and Colombia without or gas to
elegated Act new connections between S5 . New connections end users
~ a substation or grid and
. 9 ﬂf .
C C\ Q a generation plant with between a substation

greenhouse gas intensity
over threshold of

or grid and a generation
plant with greenhouse
gas intensity over

100 gCO?eq/kWh threshold of
100 gCO,_/kWh \N/ Financial services, general
. Distributizc;; in Peru /N services and other
unmeasured product
N/ Smart Lighting, e-Bus, clusters
7\ Energy Efficiency, Home,

Vivi Meglio Unifamiliare,
Condominium, Customer
Insight, Distributed Energy,
e-Mobility, Battery Energy
Storage

(1) The operation of the nuclear generation portfolio is not included among the eligible activities considered by the Complementary Delegated Act in the
generation of electricity from nuclear power plants.

(2) Includes both fuel-oil and gas (OCGT) as it is not possible to divide the two types of fuel. Fuel-oil was considered to be the prevalent fossil fuel and is
therefore non-eligible under the EU taxonomy regulation.

2023 percentage of alignment to the European taxonomy of business activities
made possible by their substantial contribution to the climate change mitigation objective, while respecting the principle

of Do No Significant Harm (DNSH) to other environmental objectives and the minimum social safeguards

59.7%
ORDINARY GROSS OPERATING
MARGIN (EBITDA)

Year 2022: 56.7%

The EBITDA percentage of eligible taxonomy-aligned business activities increases in 2023 mainly thanks to an
increase in the EBITDA of renewable energy production and distribution activities in absolute terms. At the same
time, there is a decrease in the EBITDA of the eligible non-aligned activities due to the thermoelectric power
generation business from combined cycles, which produced lower energy volumes in 2023 compared to 2022.

33.8%
OF TURNOVER

Year 2022: 21.4%

In 2023, revenues decreased in absolute terms by 44.8 billion euros compared to 2022. The change is mainly
attributable to the lower volumes of electricity produced, the lower quantities of energy sold in the wholesale
and retail markets, as well as the decrease in average selling prices of commodities, thus impacting non-eli-
gible and non-aligned activities.

At the same time, an increase in revenues related to the production of energy from renewable sources was ob-
served in 2023, resulting in an increase in absolute terms of revenues in aligned activities from 30.6 billion euros
in 2022 to 33.1 billion euros in 2023. These phenomena contributed to the increase in the percentage weight of
revenues from EU Taxonomy-aligned activities by 12% year-on-year.

84.8%
OF CAPITAL EXPENDITURE
(CAPEX)

Year 2022: 81.9%

The increase recorded in 2023 is mainly due to higher investments in energy storage systems through BESS
(Battery Energy Storage Systems) and a reduction in investments in non-eligible or non-aligned thermoe-
lectric technologies.

The actual 2023 Capex for eligible aligned assets is 4.0% higher than the Capex planned for 2023 in the
Strategic Plan 2023-2025 for the same assets. This change is mainly due to higher investments in absolute
terms in eligible aligned renewable and distribution activities than planned (approximately 1.9 billion euros).

68.4%
OF OPERATING EXPENDITURE (OPEX)

Year 2022: 66.9%

The percentage of Opex of eligible taxonomy-aligned business activities increases in 2023 compared to
2022 mainly due to higher maintenance costs incurred in photovoltaic renewable energy production and
taxonomy-aligned distribution activities.

In the chapter “European Taxonomy”, in the appendix to turnover, Capex and Opex) and specific tables on nucle-
the Sustainability Report, details of the steps in the imple- ar and fossil gas activities as required by the regulations
mentation process and the results for each KPI (EBITDA, above are provided.

The business model and value creation
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Sustainability ratings, rankings and benchmarks

ESG analysts and rating agencies continuously monitor
Enel's sustainability performance, by different methods, in
relation to environmental, social and governance issues.
ESG ratings are also a strategic tool to support investors
in assessing sustainable business models and identifying
risks and opportunities linked to sustainability in their in-
vestment portfolio, supporting the development of active
and passive sustainable investment strategies.

Enelis committed to constantly managing and reporting all
ESG aspects, and considers rating agencies assessments
as an important opportunity to improve its performance in
terms of sustainability and to devise specific action plans
with the involvement of the various Company units and
Business Lines.

Consequently, Enel maintains a high performance in the
main ESG indexes, ratings and benchmarks, reaching
leadership positions in most cases.

Enel was also evaluated in 2023 in the Net Zero Compa-
ny Benchmark of Climate Action 100+, and ranked in the
top 3 on a global level and as a best performer at Electric
Utilities sector level, in the Electric Utilities Benchmark of
the World Benchmarking Alliance (WBA), ranking third in
the sector and in the Renewable Energy & Human Rights
benchmark of Business Human Rights Resource Center
(BHRRC), ranking second place among electric utilities.

INCLUSION IN THE MAIN ESG INDEXES AND RANKINGS IN 2023

Inclusion in the

Bloomberg Reconfirmation of

Gender-Equality the prime status Among the world
Index for the fourth Industry Leader in the in the ESG rating leaders in the DJSI
year running FTSE4Good Index of ISS ESG World and DJSI Europe
JANUARY JUNE NOVEMBER DECEMBER
2023 2023 2023 2023

JUNE SEPTEMBER DECEMBER

2023 2023 2023

Inclusion in the Among the world’s Confirmation in the

MSCI ESG Leaders top utilities in the Euronext Vigeo

indices for the fourth Refinitiv Diversity & Eiris 120 index

year running Inclusion index
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MAIN ESG RATINGSY

SCALE
RATING RANKING SECTOR AVERAGE (LOW | HIGH)

MSCI AAA T°‘L;|‘i)ﬁ{e :40 BBB CCC | AAA
Sustainalytics ESG Risk Rating (Medzit?r.nsrisk) jerraer 316 10010
S&P ESG Scores 84 eoraer 35 01100
- ;
ISS ESG Score B - C C-1A+
Bloomberg ESG 80 - - 01100
Refinitiv ESG Rating o1 A - 01100
FTSE Russell ESG Rating 4.9 - 27 015
Vigeo Eiris ESG Rating 77 - 53 01100

(1) Scores as of March 31, 2024.
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STAKEHOLDER

ENGAGEMENT AND
MATERIALITY ANALYSIS

| 229 | 3-1 | 32 | 3-3 |

Stakeholder engagement is a key lever to create shared
value in the long term and to pursue a just transition.

In order to capture stakeholder needs and expectations,
Enel promotes a continuous, active and open dialog with
its stakeholders, through numerous listening initiatives led
by the different corporate functions with different roles,
levels of engagement and responsibility.

Stakeholders are grouped into categories, classified into
three levels. Specifically, the first level includes:

e Business community;

o Customers;

o Financial community;

o Institutions;

o Civil society and local and global communities;

Material topics
| 220 | 31 | 32 | 3-3 |

By engaging the various categories of internal and ex-
ternal stakeholders, the materiality analysis identifies the
material topics for Enel, i.e., the environmental, social and
governance topics related to the most significant impacts,
risks and opportunities for the Group. The results of this
analysis guide the definition of objectives to be included in
sustainability planning and ensure quality in relations with
all Group stakeholders, while also supporting primary us-
ers in their decision-making processes.

The Enel Group's materiality analysis was developed in
line with the GRI 2021 Universal Standard, the Value Re-
porting Foundation — SASB standard, the SDG Compass,
which supports companies in adapting their strategies to
the UN SDGs. In recent years, the materiality analysis has
been strengthened by taking into account the ongoing
regulatory developments at the international level and
the requirements introduced at the European level by the

Sustainability Report 2023

o Media;

e Enel people;

e Suppliers and contractors.

In the chapter “Stakeholder engagement and materiality
analysis”, the respective degree of relevance, the type and
initiatives of engagement used, the priority issues and the
Company'’s response methods are reported for each cate-
gory of stakeholders, internal and external.

The stakeholder engagement process, carried out in line
with the Accountability AA1000 Stakeholder Engagement
Standard (AA1000SES) and through a dedicated IT system
("e-mia®: Engagement - materiality & impact analysis”),
supports the process of identifying material topics (the
so-called “Materiality analysis”).

Corporate Sustainability Reporting Directive (CSRD), the

European Sustainability Reporting Standards (ESRS) and

the current proposed guidelines provided by the European

Financial Reporting Advisory Group (EFRAG). Regulatory de-

velopments have introduced the double materiality perspec-

tive, which comprises two dimensions:

o impact materiality: which identifies material topics
from the perspective of the impacts generated by the
Company, i.e., the effects the organization has or could
have on the economy, the environment and people;

o financial materiality: which identifies material topics
from the perspective of risks and opportunities that
affect or could affect a company’s financial position, fi-
nancial performance and cash flows, access to finance
or cost of capital over the short, medium or long term.

Both dimensions include assessments from a human

rights standpoint.
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MATERIAL TOPICS (LEVEL I-1l) AND
ESG PRIORITY TOPICS
FOR STAKEHOLDERS

MATERIAL TOPIC (LEVEL I-1))

1 CLIMATE 5 GOVERNANCE AND g PRESERVATION OF % , AIR, WATER AND SOIL
CHANGE @ @g ADVOCACY FOR ~ BIODIVERSITY AND /\@ QUALITY
NATURE AND CLIMATE ECOSYSTEMS
 Mitigation: reducing direct GHG « Governance and advocacy « Protecting biodiversity « Pollution reduction
emissions (Scope 1) for nature - Mitigation of impacts
» Reducing GHG emissions « Governance and advocacy on natural heritage
of services and products to for climate

+ Soil management
customers

» Adapting to climate change

€ CIRCULAR E’ WASTE O WATERRESOURCES 5
ECONOMY W /=2 MANAGEMENT 5.
» New life cycles « Non-hazardous waste * Responsible use of water

« Hazardous waste

Q BUSINESS CONDUCT
N\ ANDETHICS

« Tax transparency
« Legal disputes

$@ [ cross | SOCIAL GOVERNANCE ENVIRONMENTAL

/O\ CUSTOMER ENGAGING LOCAL /O\ HEALTH AND LGSy, SUSTAINABLE SUPPLY
° 0,
() CENTRICITY @3\ AND GLOBAL SAFETY PR & cHAIN
COMMUNITIES
« Solutions dedicated to customer -« Listening to communities « Worker health « Contract execution
needs - Supporting the social and - Worker health and safety - Qualification of suppliers and
» Quality of customer relations economic': Idevelopment of - Health and safety of workers contracting firms
communities of contractors operating on - Tendering of suppliers and
Enel sites contracting firms
A1 DIGITAL &P ECONOMIC VALUE 2{ ELECTRIFICATION a - % « RESILIENT 2
11 TRANSFORMATION /y CREATION OF USES GRIDS
« Cyber security + Capital balance and + E-mobility + Operational management
soundness of grids
+ Long-term value creation
strategy
« Long-term value distribution
strategy
ESG priority topics for stakeholders
—
Stakeholder engagement and materiality analysis then {\(

enable the definition of objectives to be included in sus- For further details, see the “Stakeholder engagement

tainability planning and support primary users in their de- and materiality analysis” chapter of this document.
cision-making processes, thereby ensuring the quality of

the Group's stakeholder relations.
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SUSTAINABILITY
PLAN

The Enel Group aims to increase the Company’s flexibility
and competitiveness through a greater focus on resourc-
es, better allocation of investments, simplification of pro-
cesses and organization, and a business model focused
on sustainability and built to seize the opportunities of an
ever-changing environment. Specifically, the 2024-2026
strategy is based on three pillars:

« Profitability, flexibility and resilience, through high-
ly selective capital allocation, aimed at optimizing the
Group's risk/return profile;

o Efficiency and effectiveness as drivers of the Group's
operations;

o Financial and environmental sustainability, to pursue
value creation in addressing the challenges of climate
change.

Sustainability Plan

NATURE

GROWTH
ACCELERATORS

(4) The targets are based on the geographic scope and business model to date.

Sustainability Report 2023

In synergy with the strategy, and taking into account the
results of stakeholder engagement and materiality anal-
ysis, Enel defines the Sustainability Plan, which is broken
down into specific short-, medium- and long-term objec-
tives, in order to make the Group’s commitment transpar-
ent and verifiable and to contribute to the achievement
of the United Nations 17 Sustainable Development Goals.
Every year, these objectives are updated in accordance
with a process of alignment with strategic guidelines, the
results achieved and best practices in order to increas-
ingly integrate sustainability along the entire value chain®.

STAKEHOLDERS

HUMAN
RIGHTS

cnel



! Letter to stakeholders

2 Enel's commitment
to sustainable development

At the heart of Enel’'s commitment is the zero emissions
ambition by 2040, according to a roadmap that is in line
with the Paris objectives to limit the average global tem-
perature increase to below 1.5 °C compared to pre-in-
dustrial values, and with targets certified by the Science
Based Targets initiative (SBTi), which cover both direct
emissions generated by the Group’s plants and indirect
emissions produced upstream from suppliers and down-
stream from customers.

To this end, the Group has planned to exit coal-fired gen-
eration by 2027%), subject to approval by the competent
authorities, achieving 100% renewable generation by
2040, thanks also to the exit from thermal generation by
the same year. In addition, the exit from gas sales to end
customers by 2040 has been confirmed, preserving the
needs of customers in the transition phase where gas
will still be necessary and, at the same time, pushing for
electrification of uses and 100% sales of electricity from
renewable sources by 2040.

The investment plan is in line with the Net Zero targets

for 2040, with:

e more than 80% of Capex aligned to the EU Taxonomy
regulation in the three-year period 2024-2026;

o more than 90% of Gross Capex 2024-2026 aligned to
the UN Sustainable Development Goals (SDGs), in par-
ticular SDGs 7 (“Affordable and clean energy”), 9 (“In-
dustry, innovation and infrastructure”) and 11 ("Sus-
tainable cities and communities”), while contributing
to SDG 13 (“Climate action”). For additional details,
please refer to the chapter “Business drivers”.

Furthermore, Enel aims to achieve a sustainable debt ra-

tio of around 70% of the Group's total debt in 2026.

The Group leads the energy transition through decar-
bonization of power generation, digitalization of distri-
bution networks, and electrification of uses. These rep-
resent an opportunity both in terms of value creation and
faster achievement of the Paris Agreement objectives as
well as the UN-defined Sustainable Development Goals
(hereafter SDGs) in 2030 Agenda.

Enel promotes a just transition, in line with the principles
set out in the International Labour Organization (ILO) Just
Transition Guidelines, based on constant dialogue with its
stakeholders, Enel people, suppliers, communities and
customers. In addition to advancing action against cli-
mate change, a well-managed transition can help mitigate
the associated socio-economic impacts while promoting
growth and reducing inequalities.

3 Stakeholder engagement and
materiality analysis

4 Performance 2023

ZERO EMISSIONS
AMBITION

Reduction in Scope 1 GHG emissions
g@ intensity relating to Power Generation

125 gco,, /kWh in 2026 (-66% vs 2017)
72 gCo,, /kWh in 2030 (-80% vs 2017)

o gCo,, /kWh in 2040 (-100% vs 2017)

Reduction in Scope 1 and 3 GHG

E@ emissions intensity relating to Integrated
Power

135 gco,, /kwh in 2026 (-59% vs 2017)
73 gCo,, /kWh in 2030 (-78% vs 2017)

0 gco,, /kWh in 2040 (-100% vs 2017)

@ Reduction in absolute Scope 3 GHG
emissions relating to Gas Retail

20.0 wmtco,,, in 2026 (-21% vs 2017)
11.4 mtco,, in 2030 (-55% vs 2017)

0 wmtco,,, in 2040 (-100% vs 2017)

@& >80% of investments (Capex) planned
=2 for 2024-2026 aligned to the European
Taxonomy

>90% of Gross Capex foreseen in the 2024-
2026 Plan aligned to the 4 UN
SDGs (7,9, 11, 13)

"’70% sustainable sources of finance in 2026
(sustainable debt/total gross debt)

(B) As far as the conversion of coal-fired plants is concerned, the Group will evaluate the best available technologies, based on the needs indicated by the

distribution network operators.

Sustainability Plan

5 Appendix
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In 2023 Enel was among the first companies to join the
Forward Faster Campaign, the UN Global Compact initia-
tive that requires the private sector to commit to more
ambitious targets for achieving the SDGs in five priori-
ty areas. Specifically, Enel has made commitments on (i)
Climate Action, which includes targets linked to reducing
emissions in line with the 1.5 °C pathway and to contrib-
uting to a just transition (see the chapter “Zero emissions
ambition and just transition”), and on (ii) Finance and In-
vestments.

The Group puts its people at the center by leveraging their
well-being, motivation, sense of responsibility, active par-
ticipation and the entrepreneurial approach of individuals.
It promotes lifelong learning, through programs to improve
existing skills in order to access more advanced career
paths (upskilling) and to learn new skills (reskilling), while
at the same time paying attention to the people involved
in the decarbonization process. It also commits to build an
inclusive working environment, one capable of enhancing
diversity and individual talent, in which everyone can rec-
ognize themselves, regardless of race, ethnicity, religion,
gender, age, sexual orientation and ability.

Suppliers are indispensable partners for Enel to progress
sustainably and realize the transformation process of the
energy system, which requires change and development
in the way work is carried out and goods and services are
provided. Suppliers are required not only to guarantee the
necessary quality standards and operate in compliance
with applicable laws and regulations, but also to commit
to adopting best practices in terms of governance, eth-
ics, human rights, health, safety and the environment, in
line with the Group’s strategy. Enel works with suppliers
to maximize the economic, productive, social and envi-
ronmental benefits of the transition and strives concretely
to create sustainable, innovative and circular processes to
mitigate the impact generated by their activities.

Responsible community relations are an enabling factor
for all sustainability activities. A deep knowledge of the
context in which the Group operates allows it to integrate
sustainability into its business in order to create synergies
between the Company’s needs and those of the local area
along the value chain, through the adoption of models
that increase and foster collaboration with communities,
generating efficiencies and positive impacts from a social,
economic and environmental perspective.

Customers are an active part of the energy transition, in-
cluding through increased awareness of their own con-
sumption, efficiency measures, and the electrification and
decarbonization options available to them. Enel aims to
improve their experience by focusing on caring and listen-
ing, to better understand what they need with the aim of

Sustainability Report 2023

/% ENEL PEOPLE

2@ 33.5% women managers and middle

managers in 2026

>45.0 average training hours per capita
in 2026

40.0% of training hours dedicated to
upskilling and reskilling in 2026

4@ SUPPLIERS

68% value of supply contracts covered
by Carbon Footprint certifications (EPD, ISO
CFP) in 2026

4@ COMMUNITIES

6.5 million beneficiaries of projects for
communities in the period 2024-2030

,f\:? CUSTOMERS

g 170 commercial claims (no./10k

customers) in 2024

18 new inclusive products and services
in the period 2024-2026

increasing loyalty, taking full advantage of the potential of
digital technology for effective interaction. Increased cus-
tomer loyalty necessarily passes through a service that is
of high quality and, above all, customized to enhance the
characteristics of the territory in which the Group oper-
ates and offer solutions that are more responsive to local
needs.

cNel
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2 Enel's commitment
to sustainable development

The fight against climate change cannot be separated
from a commitment to the conservation of natural cap-
ital, which is increasingly impacted by the consequences
that climate change is having on biodiversity and ecosys-
tems. This is why Enel continues its commitment to pro-
moting the protection of natural capital, through setting
specific targets for reducing impacts, restoring habitats
impacted by its activities and sharing the opportunities
and benefits associated with ecosystem services with the
communities with which it interacts.

In each of its activities, Enel is committed to respecting
human rights through an integrated and transversal ap-
proach that takes into account the needs of stakeholders
along the entire value chain.

Protecting the health and safety of the Group's people
and suppliers is a shared responsibility at every level and
represents a constant endeavor to avoid accidents and
raise the level of attention in every situation.

In this context, innovation, digitalization and the circular
economy accelerate the achievement of Enel’s sustainable
strategy, embracing and transversally enhancing all stra-
tegic themes.

Underpinning all of the Group'’s activities is a solid gov-
ernance structure capable of guaranteeing stakeholders
the application of a set of principles, comprising transpar-
ency, fairness and integrity, that support Enel's business
model and its application on a day-to-day basis.

In the 2023 Sustainability Report, an overview of all the objec-
tives in the 2024-2026 Sustainability Plan is provided at the
beginning of each chapter, in the so-called dashboards. Here
below an example: the dashboard header represents the link
between the material topics, the issues in the Sustainability
Plan and the United Nations Sustainable Development Goals,

3 Stakeholder engagement and
materiality analysis

4 Performance 2023

(g/j NATURE

Biodiversity No Net Loss:

- implementation on selected projects of
high biodiversity areas starting from 2025;

= implementation for new infrastructures
by 2030.

No Net Deforestation by 2030

No Go in areas desighated as UNESCO
World Heritage Natural Sites®

S\ OCCUPATIONAL HEALTH
/=2 AND SAFETY

2@;‘ <0.41 in 2024

Injury frequency rate with more

than 3 days of absence from work
(combined employees and contractor
companies)”

LEGEND

r Target included in the short-
or long-term remuneration

plan of Top Management

(@k Target included in
/22 Sustainability-Linked
financial instruments

to which the objectives related to the specific issue contrib-
ute directly. Each dashboard then sets out in detail the 2023
results related to the targets of the previous 2023-2025 Sus-
tainability Plan, the resulting progress, and the targets of the
2024-2026 Sustainability Plan, which may be redefined, add-
ed to, or outdated with respect to the previous Plan.

DOUBLE SUSTAINABILITY SUSTAINABLE DEVELOPMENT
MATERIALITY @ PLAN PILLAR @ GOALS (SDGs)

MATERIAL TOPICS: 3o [ 17 e

: glci)r\]/"eart:aizaenz? ned advocacy for iE/IRB(IDTIIEOM!\IISSlONS @

nature and climate

(6) Commitment to new generation infrastructure.

(7)  This index is calculated as a ratio of the number of injuries (with more than 3 days of absence) to hours worked (in millions).

Sustainability Plan
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COMPANY VIEW

3.

STAKEHOLDER
ENGAGEMENT
AND MATERIALITY
ANALYSIS

O Context analysis
to identify and analyze the main current and future ESG
megatrends, to limit risks and impacts, and take full
advantage of the relevant opportunities.

O Engagement of internal and external stakeholders to
understand their priorities
in order to always be open to listening to the individuals or
interest groups that are influenced or could be influenced by
the organization’s activities.

O Identification of ESG material topics by
“double materiality”
to identify environmental, social and governance topics that
are significant from an impact materiality perspective, a
financial materiality perspective or both.
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STAKEHOLDER
ENGAGEMENT

AND MATERIALITY

ANALYSIS

Framework

| 229 | 3-1 | 3-3 |

Stakeholder engagement is a key lever to create shared
value in the long term and to pursue a just, responsible
and sustainable transition.

In order to grasp stakeholder needs and expectations, Enel
promotes a continuous, active and open dialogue with its
stakeholders, through numerous listening initiatives led by
the different corporate functions with different roles, levels
of engagement and responsibility.

By engaging the various categories of internal and exter-
nal stakeholders, the materiality analysis identifies the
material topics for Enel, i.e., the environmental, social and
governance topics related to the most significant impacts,
risks and opportunities for the Group.

In recent years, the materiality analysis has been strength-
ened by taking into account the ongoing regulatory devel-
opments at the international level and the requirements
introduced at the European level by the Corporate Sus-
tainability Reporting Directive (CSRD), the European Sus-
tainability Reporting Standards (ESRS) and the current

Sustainability Report 2023

proposed guidelines provided by the European Financial

Reporting Advisory Group (EFRAG). Regulatory develop-

ments have introduced the double materiality perspective,

which comprises two dimensions:

o impact materiality: which identifies material topics
from the perspective of the impacts generated by the
Company, i.e., the effects the organization has or could
have on the economy, the environment and people;

» financial materiality: which identifies material topics
from the perspective of risks and opportunities that
affect or could affect a company’s financial position, fi-
nancial performance and cash flows, access to finance
or cost of capital over the short, medium or long term.

Both dimensions include assessments from a human

rights standpoint.

Stakeholder engagement and materiality analysis then

enable the definition of objectives to be included in sus-

tainability planning and support primary users in their de-
cision-making processes, thereby ensuring the quality of
the relations with the Group’s stakeholders.
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» Assignment of priority,
satisfaction and impact to
topics for stakeholders

DOUBLE
MATERIALITY

e Evaluation of the IROs (Impacts,
Risks and Opportunities)
by internal and external
stakeholders through the
perspective of:

* IMPACT MATERIALITY
* FINANCIAL MATERIALITY

MATERIAL TOPICS

ENGAGEMENT INITIATIVES

° An engagement initiative (focus group, survey, textual analysis, etc.) may involve several categories of stakeholders.
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Reference standard and governance

The stakeholder engagement process is carried out in line
with the provisions of the main reference standard: Ac-
countability AA1000 Stakeholder Engagement Standard
(AA1000SES).

The Enel Group's materiality analysis was developed taking
into account the GRI 2021 Universal Standard, the Value
Reporting Foundation - SASB standard, the SDG Com-
pass, which supports companies in adapting their strate-
gies to the UN SDGs, as well as the EFRAG guidelines cur-
rently available.

Stakeholder engagement activities to investigate the pri-
orities on ESG topics from a stakeholder perspective and
the double materiality analysis are led by the Grids and
Innovability — Sustainability Function, which manages and
coordinates the process for the Group.

The activities of collecting, aggregating and processing
data and information relating to the double materiality
analysis and the stakeholder/expert listening initiatives are
managed through a dedicated computer system (‘e-mia®:
Engagement — materiality & impact analysis”), which also
allows the best stakeholder engagement and monitoring
practices to be shared within the Group in line with the
Company’s organizational model. The results, which are

Sustainability Report 2023

updated annually, are presented at both Group and com-
pany level, Business Line/Function and site (understood as
site under construction/operational), as well as for the dif-
ferent stakeholder categories. Every two years, an analysis
is carried out with a view to possibly reviewing the ESG
topics and categories of stakeholders so as to take into
account any significant changes in the internal and exter-
nal context of the Company.

The materiality analysis and the results are subject to spe-
cific examination by the Corporate Governance and Sus-
tainability Committee, set up within the Board of Directors,
when examining the guidelines of the Sustainability Plan.
Furthermore, the Corporate Governance and Sustainabil-
ity Committee and the Control and Risk Committee issue
prior opinions on the Sustainability Report, which includes
the materiality analysis, and submit them to the Board of
Directors’ meeting called to approve the Report.

The analysis of the process related to the definition of the
material topics published in the Sustainability Report, as
well as the prioritization of the material topics according
to the stakeholders’ viewpoint, are included in the overall
compliance opinion that the Auditing Firm provides re-
garding Legislative Decree 254 and GRI standards.
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(1) The analysis of megatrends involved around 100 experts representative of the media, academia, NGOs, etc.

ENGAGEMENT INITIATIVES

o An engagement initiative (focus group, survey, textual analysis, etc.) may involve several categories of stakeholders.

In order to evaluate the economic, social and environmen-
tal challenges, identify the risks, limit their impacts and
take full advantage of the relative opportunities, an anal-
ysis of the main current and future ESG megatrends was
carried out.

Within today's complex scenario, new generation and
consumption models are emerging, dictated by ongoing
technological and demographic changes, as well as by
new economic and geopolitical balances.

Based on the main publications within the electric utilities

sector, an analysis of the sustainability context was car-
ried out, which led to the identification of 13 ESG mega-
trends (climate change, digital revolution, resource con-
servation, new economic power, inclusion and equality,
urbanization, new governance models, prosperity, hew
business models, demographic change, future work, new
mobility, and customer centricity). In addition to influenc-
ing the present, these phenomena will also be reflected
in the economic, social and environmental dimensions
of sustainable development in the future and are often

Stakeholder engagement and materiality analysis
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mutually conditioned and act in combination, reinforcing
their individual impact. The technological revolution and
digitalization have in several cases accentuated income
disparity and the consequent increase in inequalities. Cli-
mate change is contributing to displacement of popula-
tions from rural to urban areas, and therefore to demo-
graphic changes in countries. Conserving resources en-
tails the need to use and adopt technologies with a lower
environmental impact.

With the aim of understanding the relevance of the 13 ESG
megatrends and targeting the identification of potential-
ly material impacts, risks and opportunities, the Company
initiated an engagement activity with stakeholders and ex-

Identification of the topics
| 2-29 | 3-1 |

Updating the main ESG megatrends that have emerged

has made it possible to align the list of ESG 2023 topics

with the changed environment in which the Company op-

erates.

The revision of the list of ESG topics, which takes place at

intervals of no more than every two years, was carried out

not only by taking into consideration the newly emerged

ESG megatrends, but also by considering other factors,

such as:

o the topics of greatest interest to sustainability rating
agencies;

o sector benchmarking studies;

ternal experts, who were asked to assess the relevance - in
terms of impact - of each ESG megatrend in three differ-
ent time horizons: the present, 2030 and 2050.

This activity represented a further opportunity for Enel to
build a resilient long-term sustainable strategy, one that
takes into account current trends but also future scenar-
ios and challenges to which the Company will need to re-
spond.

The results of the analysis confirm that the most signifi-
cant ESG megatrends relate to:

o climate change;

o conservation of resources;

o digital transformation.

o sustainability reporting standards (including those de-
fined by EFRAG, e.g., ESRS 1, paragraph RA 16);

o the strategic guidance of the Company as well as input
from experts inside and outside the organization.

As a result of the revision, the ESG 2023 topics have been
grouped into four categories: environmental topics, social
topics, governance topics and cross-cutting ESG topics,
and divided into three levels (1st Level, 2nd Level, 3rd Lev-
el). In addition, the main changes basically concern the
integration of new topics related to the environment and
climate change.

Identification and engagement of stakeholders

| 2-29 |

The stakeholders involved in the 2023 materiality analysis
represent the individuals or interest groups that are af-
fected or could be affected by the organization’s activities,
and who are regularly involved through numerous listening
initiatives in order to capture their expectations and iden-
tify potential and future impacts.

Consistently with the review conducted on the ESG topics
tree, the stakeholder tree is also periodically reviewed so as
to keep it in line with the context in which Enel operates.
During the 2023 analysis, also thanks to the support of the
various business units responsible for relations with the vari-
ous stakeholders with which the Company interacts, the up-
dating of the list was completed without substantial changes.
The stakeholders are grouped into categories, classified

on three levels, in line with the structure of the topics an-
alyzed. The 1st Level stakeholder categories are the fol-
lowing®:

o Business community;

o Customers;

o Financial community;

o Institutions;

o Civil society and local and global communities;

o Media;

o Enel people;

o Suppliers and contractors.

(1) Please refer to the table in section "Assignment of priority to the topics by external stakeholders”, which shows the stakeholder categories with their re-

spective degree of relevance.

Sustainability Report 2023
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Assignment of relevance to stakeholders

| 2-29 |

The process of assigning relevance to stakeholders, which
aims to identify the main ones, involves the engagement
of the business units responsible for stakeholder relations,
which assess each category according to its relevance to
their business, as required by the reference standards. In

2023, Company Management at Business Line and Coun-
try level was engaged in a specific questionnaire, in which
they were asked to assess the relevance of the different
categories above based on to the following parameters:

Importance of the relationship for the stakeholder, indicating groups or individuals who directly or indirectly depend on

DEPENDENCE the activities, products or services and associated services, or on which the organization depends in order to operate
Importance of the relationship for the Company, indicating groups or individuals that may have an impact on the
INFLUENCE o ) . . .
organization or on a stakeholder for strategic or operational decision-making
TENSION Temporal dimension of the relationship, indicating groups or individuals who require the immediate attention of the

organization on broader financial, economic, social or environmental topics

In particular, the analysis carried out at Group level did not
reveal any significant changes from the previous year. The
relevance of the stakeholders “Enel people” and “Custom-

ers’, as strategic players at the center of the sustainability
strategy, is therefore confirmed.

Assignment of priority to the topics by external stakeholders

| 229 | 3-1 | 32 | 3-3 |

Once the topics and stakeholder categories have been
identified, weighted by their respective relevance value,
stakeholders are involved in the process of assessing ESG
topics on which they are asked to rate in terms of priori-
ty, satisfaction and the impact that Enel generates or can
generate on the economy, the environment and people.

The analysis of the priority assigned by the stakeholders
to the topics was carried out through the implementation
of over 450 engagement initiatives (surveys, focus groups,
interviews, document analysis, etc.) of internal and external
stakeholders relevant to the Group, involving a total of 20
countries. Less than 1% of the assessments were carried
out indirectly, through interviews with the business units
responsible for the relationship with the reference stake-
holder, demonstrating that the entire analysis process is
intended to be as objective as possible. The engagement
initiatives used in the materiality analysis are part of the
various engagement initiatives carried out during the year
by the Group’s various units. These initiatives include: cus-
tomer satisfaction surveys; questionnaires from sustain-
ability rating agencies; customer complaints; relations
with analysts and investors, representative and trade asso-

ciations; institutional relations at national and local levels,
as well as with trade unions; media monitoring and opinion
polls. In some cases, where necessary, ad hoc materiality
analysis initiatives were implemented, including an online
questionnaire for suppliers or focus groups aimed at spe-
cific categories of stakeholders.

In 2023, the main 1st Level priorities'? assigned by all inter-
nal and external stakeholders for the Group were:

o Climate change;

o Health and safety;

o Water resources management;

 Electrification of uses;

e Resilient grids.

These priorities support the process of identifying the
Company'’s impacts, risks and opportunities (for the con-
nection of priority topics to material topics, see the im-
pacts, risks and opportunities - IRO - table).

The following table shows, for each internal and external stake-
holder category identified at 1st Level, the respective degree
of relevance, the type and engagement initiatives used, the
priority topics and the Company’s response methods.

(2) For more details on the topic Climate change see the chapter “Zero emissions ambition and just transition”; on the topic Health and safety see the chapter
"Health and safety of people”; on the topic Water resources management see the chapter "Roadmap towards natural capital conservation”; on the topic
Electrification of uses see the chapters “Customer centricity” and "Business drivers”; on the topic Resilient grids see the chapter “Business drivers”.

Stakeholder engagement and materiality analysis
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R E L EVA N C E gAe:::r:‘fiEIE:slm portance of the

relationship for the stakeholder

Influence importance of the
relationship for the Company

Urgency temporal dimension
of the relationship

RELEVANCE CATEGORY OF TYPE OF NO.w ENGAGEMENT NO.”  MAIN PRIORITY SUSTAINABILITY
1ST LEVEL ENGAGEMENT INITIATIVE TOPICS FOR PLAN
N\ STAKEHOLDERS STAKEHOLDERS
O
Focus group 38
One-on-one interview 7
Qualitative 63 Indexanalysis 11
assessment + Health and + Occupational
Survey with focus on 3 safety health and safety
ENEL ESG topics - Business - Sound
PEOPLE Open response con'duct and governance
) ! 4 ethics
questionnaire
- Innovation - Innovation
Surveys sent directly
by the e-mia® system
Surveys 39 for assessment of ESG 39
topic priorities
Textual 1 Textual analysis based 1
analysis on external sources
Focus group 13
One-on-one interview 3
Index analysis 6
Qualitative a7
assessment Survey with focus on TR Customer - Customers
ESG topics centricity
D ¢ vsi 6 - Health and -+ Occupational
CUSTOMERS ocument analysis safety health and safety
Open response - Business - Sound
questionnaire 8 conduct governance
and ethics
Surveys sent directly
by the e-mia® system
Surveys 11 for assessment of ESG 11
topic priorities
Textual 3 Textual analysis based 3
analysis on external sources

(1) Anengagement initiative could involve multiple stakeholder categories.
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RELEVANCE CATEGORY OF TYPE OF NO.w ENGAGEMENT NO. MAIN PRIORITY SUSTAINABILITY
1ST LEVEL ENGAGEMENT INITIATIVE TOPICS FOR PLAN
o STAKEHOLDERS STAKEHOLDERS
N
Focus group 16
One-on-one interview 30
Index analysis 17
Qualitative 80 . Climate change - Zero emissions
assessment Survey with focus 8 ambition
on ESG topics
- Water - Nature
) management
INSTITUTIONS Document analysis 7 .
- Preservation of
Open response 2 biodiversity and
questionnaire ecosystems
Surveys sent directly
by the e-mia® system
Surveys @ 15 for assessment of ESG 15
topic priorities
Textual Textual analysis based
analysis ® 13 on external sources 13
Index analysis 21
Qualitative 26 Survey with focus on 4
assessment ESG topics - Sound - Sound
i governance governance
Document analysis 1 Wi .
- Water resources - Zero emissions
FINANCIAL management ambition
COMMUNITY Surveys sent directly i
by the e-mia® system - Climate change - Nature
Surveys ® 8 for assessment of ESG 8
topic priorities
Textual Textual analysis based
. ® 1 1
analysis on external sources
Focus group 9
One-on-one interview 13
Qualitative ® 43 Indexanalysis 8
assessment + Health and - Occupational
Survey with focus 11 safety health and safety
SUPPLIERS AND on ESG tOpICS - Sustainable . Suppliers
CONTRACTORS Open response 5 supply chain
questionnaire . Business . Sound
conduct overnance
Surveys sent directly —e e
by the e-mia® system
Surveys ® 30 for assessment of ESG 30
topic priorities
Textual @ 2 Textual analysis based >

analysis

on external sources

(1) Anengagement initiative could involve multiple stakeholder categories.

Stakeholder relevance increases as color

intensity increases
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RELEVANCE CATEGORY OF TYPE OF NO.w ENGAGEMENT NO. MAIN PRIORITY SUSTAINABILITY
1ST LEVEL ENGAGEMENT INITIATIVE TOPICS FOR PLAN
~\ STAKEHOLDERS STAKEHOLDERS
N
Focus group 33
One-on-one interview 37
o Index analysis 18
Qualitative 115 . Climate change - Zero emissions
assessment Survey with focus on 2 ambition
ESG topi
CIVIL SOCIETY OPpIcs « Preservation of - Nature
AND LOCAL Document analysis 9 biodiversity and
AND GLOBAL ecosystems
COMMUNITIES Open.respolnse 11 - Resilient grids - A safer, more
questionnaire resilient and
Surveys sent directly digitalized power
by the e-mia® system grid
Surveys ® 23 for assessment of ESG 23
priority topics
Textual Textual analysis based
analysis ® 13 on external sources 13
Focus group 7
One-on-one interview 4
" Index analysis 18 . Customer - Customers
Qualitative 39 centricity
assessment Survey with focus 7 . .
MEDIA on ESG topics « Innovation + Innovation
- Digital - Digitalization
Document analysis 2 transformation
Open response 1
questionnaire
Surveys sent directly by
the e-mia® system for
Surveys @ 2 assessment of ESG topic 2
priorities
Focus group 22
One-on-one interview 6
Index analysis 19
Qualitative 59 Survey with focuson ESG - Health and - Occupational
assessment topics safety health and safety
Document analvsis > - Climate change + Zero emissions
BUSINESS Y ambition
ip\E COMMUNITY Indirect survey 1 - Sustainable - Suppliers
supply chain
Open response 2
questionnaire
Surveys sent directly by
the e-mia® system for
Surveys ® 9 assessment of ESG topic 9
priorities
Textual 5 Textual analysis based 5
analysis @ on external sources

(1)  Anengagement initiative could involve multiple stakeholder categories.
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DOUBLE MATERIALITY ANALYSIS e-mia
-
FINANCIAL IMPACT
MATERIALITY MATERIALITY

Identification and
assessment of risks
and opportunities
related to ESG topics
arising from the
external environment,
9 which affect or could
affect, positively
(opportunities)/
0 negatively (risks), the
Company’s financial
position, results of
operations and cash
flows, access to
finance or cost of
capital in the short,
medium or long term.

MATERIAL RISKS
AND
OPPORTUNITIES

|dentification and
assessment of
impacts (actual
and/or potential,
positive and/or
negative)
generated by the
Company on the
economy, the
environment and
people, taking into
account possible
violations of human
rights, in the short,
medium and

long term.

QO—

POSITIVE AND
NEGATIVE
MATERIAL IMPACTS

° Y,

MATERIAL TOPICS

Identification of potentially material IROs

Enel identifies potentially material impacts, risks and op-
portunities (IROs) related to sustainability issues, taking
into account the main standards, including GRI's Univer-
sal Standards and the sustainability reporting standards
issued by EFRAG (see the list of sustainability issues in
ESRS 1, paragraph AR16), as well as the outcome of the
human rights due diligence perceived risk assessment®
and the activities described above that contribute to un-
derstanding the context in which the Company operates
(ESG megatrend analysis and priorities provided by ex-
ternal stakeholders). In addition, the Company’s internal
stakeholders contribute to the process of defining IROs,
since, through their own activities, they manage the rela-
tionship with external stakeholders, knowing the potential
impacts, risks and opportunities which might affect them

(8) For additional details, see the chapter “Managing human rights”.

or the organization.

Therefore, the external context in which the Group oper-
ates, including the Company’s business activities and re-
lationships, is taken into account in the identification of
impacts, while the definition of risks and opportunities
considers how these may arise from the impacts generat-
ed by the Company, i.e., the existence of dependencies on
natural and social resources as sources of potential posi-
tive and/or negative financial effects.

The list of potentially material IROs related to ESG topics
(approximately 180 IROs were mapped in 2023) is consid-
ered the basis for internal stakeholder assessment, with
the aim of determining the material impacts, risks and
opportunities from which the corresponding material
topics are derived.

Stakeholder engagement and materiality analysis
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Evaluation of IROs

Potentially material IROs relating to sustainability issues
were subjected to assessment by internal and external
stakeholders relevant to the Group, involving a total of 16
countries, to determine material impacts - the so-called

a) Impact materiality

Impact materiality analysis consists of assessing the im-
pacts generated by the Company on the economy, the en-
vironment and people, both negative (taking into account
any human rights violations), and positive (evaluating the
contribution to sustainable development). An ESG topic is
therefore material, from the point of view of impact mate-
riality, if it concerns material impacts (actual or potential,
positive or negative) of the Company on people or the en-
vironment in the short, medium or long term.
Enel has been conducting the analysis of impact mate-
riality since 2019 and over the years, taking into consid-
eration the main reference standards available, such as
those defined by GRI and EFRAG, it has strengthened the
methodology adopted.
In particular, potentially material generated impacts were
assessed on the basis of the following characteristics:
» negative (potential and/or actual):

— scale: how severe the impact is or could be;

— scope: how widespread the impact is or could be;

b) Financial materiality

Financial materiality analysis consists in identifying and
assessing risks and opportunities related to ESG topics
arising from the external environment, which affect or
could affect, positively (opportunity)/negatively (risk), the
Company’'s financial position, results of operations and
cash flows, access to finance or cost of capital in the short,
medium or long term.

Such information is particularly relevant for investors (so-
called “primary users”) because, if omitted, misrepresent-
ed or obscured, it could reasonably influence their invest-
ment choices and decisions.

Enel already conducted the financial materiality assess-
ment in 2022 and in 2023, taking into consideration the
changes introduced by the main European standard of
reference available issued by EFRAG, it has strengthened
the methodology adopted. Furthermore, financial materi-
ality was also developed considering the relevance of ESG
topics according to the SASB Standard in relation to Enel’s

impact materiality — and material risks and opportunities -
the so-called financial materiality.
The methodology applied is outlined below.

— irremediable character: how difficult it is or could be
to counteract or repair the resulting damage:;

— the likelihood in case of potential impact,

e positive (potential and/or actual):

— scale: how the impact can or could have positive ef-
fects;

— scope: how widespread the impact is or could be;

— the likelihood in case of potential impact.

On the basis of the characteristics described above, a
workflow of questions was developed in the proprietary
e-mia system to guide internal stakeholders, involved
in the process, in the assessment of their own impacts.
These evaluations make it possible to define a final score
for each impact (expressed as a percentage from 1 to
100). On the scores thus obtained, the appropriate quan-
ti-qualitative thresholds are applied to define the material
impacts (see section “Material topics”).

primary area of reference: “Electric Utilities & Power Gen-
erators Sector”.

In particular, potentially material risks and opportunities
were assessed on the basis of the following characteris-
tics:

o potential magnitude of financial effects;

o likelihood of occurrence.

On the basis of the characteristics described above, a
workflow of questions was developed in the proprietary
e-mia system to guide internal stakeholders, involved
in the process, in the assessment of risks/opportunities
within their remit. These evaluations make it possible to
define a final score for each risk/opportunity (expressed as
a percentage from 1 to 100). On the scores thus obtained,
the appropriate quanti-qualitative thresholds are applied
to define the material risks/opportunities (see section
“Material topics”).

(4) For potential impacts, the likelihood is considered together with the severity of the impacts. However, in the case of potential negative impacts on human
rights, as specified in ESRS 1, paragraph 45, severity prevails over likelihood in identifying material topics.
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The double materiality analysis allows the Company to
identify material environmental, social and governance
topics that are significant from an impact materiality per-
spective, a financial materiality perspective or both (see
tables below). In order to assess the materiality of impacts,
risks and opportunities, and thus material ESG topics, ap-
propriate quanti-qualitative thresholds are applied to the
final values obtained from the assessment of all potential
material IROs. The EFRAG guidelines, as they stand, do not
mention how the threshold should be applied, leaving it up
to companies to decide how to apply a “judgement” met-
ric that allows them to define material impacts, risks and
opportunities. Enel has chosen to apply a threshold that
ensures a fair and equitable representation of IROs, favor-

3 Stakeholder engagement and
materiality analysis

4 Performance 2023

ing maximum transparency especially on the most sensi-
tive topics for the sector to which the Company belongs.
In support of this approach, Enel has also applied the
“judgement” criterion, referred to in the regulations, ac-
cording to which the materiality of IROs is also defined on
the basis of facts and circumstances specific to the Com-
pany.

The identification of material ESG topics allows the Com-
pany to focus on defining the best way to manage both
negative generated impacts and risks, as well as the en-
hancement of opportunities. Therefore, if the double ma-
teriality analysis guides the identification of the material
topics, the priority topics direct the Company's further ef-
forts to pursue the strategic choices.

5 Appendix

7}
=

PRESERVATION
OF BIODIVERSITY
AND ECOSYSTEMS

natural heritage

Mitigation of impacts
on natural heritage

Optimizing dependencies and
opportunities of impacts on ecosystem
services

Optimizing dependencies and
opportunities of impacts of ongoing
operations on biodiversity

Noise management and mitigation
Managing and mitigating visual impact

Soil management

Reducing land use
Restoring degraded soils

MATERIAL TOPIC MATERIAL TOPIC MATERIAL TOPIC RELEVANT GRI SUSTAINABILITY
(1st LEVEL) (2nd LEVEL) (3rd LEVEL) PLAN
Mitigation: reducing « Renewable capacity development (solar, « GRI 303: Water and effluents « Zero emissions
direct GHG wind, biomass, geothermal, mini-hydro) + GRI 304: Biodiversity ambition
emissions (Scope 1) « Coal phase-out « GRI 305: Emissions
+ Gas phase-out «+ GRI 305-1: Direct greenhouse gas (GHG)
Reducing GHG + Reducing CO, emissions due to new emissions (Scope 1)
emissions technologies and solutions for homes « GRI 305-3: Other indirect greenhouse gas
of services and products ~ and condominiums (GHG) emissions (Scope 3)
to customers + Reducing CO, emissions due to new « EUL: Installed capacity, broken down by
technologies and solutions for cities primary energy source and regulatory
1 « Reducing CO, emissions due to new regime
technologies and solutions for industries  * DMA EU (former EU6): Management
. Reducing CO. emissions due to approach to ensure energy availability and
CLIMATE CHANGE e—mobili?y 2 reliability in the short and long term
. - « EU12: Transmission and distribution losses
At.!aptlng to + Adapting to extreme weather as a percentage of total energy
climate change « DMAEU (former EU23): Programs, including
those in partnership with the government, to
improve or maintain access to electricity and
3 customer service
E « EU28: Frequency of power outages
g « EU29: Average duration of power outage
3 Governance and « Certified environmental management « GRI 2-22: Statement on sustainable « Nature
E advocacy system development strategy . Zero emissions
Z for nature + Environmental policies + GRI 2-23: Policy commitments ambition
O ERTIEICE Governance and « Climate policy « GRI 2-24: Embedding policy commitments
AND ADVOCACY advocacy « GRI 2-27: Compliance with laws and
FOR for climate regulations
NATURE AND
CLIMATE
Protecting biodiversity *+ Conservation and promotion of the local  « GRI 304: Biodiversity + Nature

Stakeholder engagement and materiality analysis 45
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MATERIAL TOPIC MATERIAL TOPIC MATERIAL TOPIC RELEVANT GRI SUSTAINABILITY
(1st LEVEL) (2nd LEVEL) (3rd LEVEL) PLAN
Pollution reduction « Reducing emissions into the air « GRI 303-4: Water discharge « Nature

A

(excluding CO,)

Protection, monitoring and remediation
of soil, subsoil and groundwater
Discharge management

GRI 304: Biodiversity
GRI 305-6: Emissions of ozone-depleting
substances (ODS)

« Zero emissions
ambition

AIR, WATER AND « GRI 305-7: Nitrogen oxides (NO,), sulphur
SOIL QUALITY oxides (SO and other relevant air
emissions
New life cycles « Reuse « GRI 301-2: Recycled input « Circular economy
@ » Regeneration materials used
+ Recycling + GRI 306-4: Waste not sent to landfill
-
K4 CIRCULAR
i ECONOMY
; Non-hazardous waste « Non-hazardous waste from operations « GRI 306: Waste « Nature
g and maintenance (O&M) + GRI 306-3: Waste generated
; » Non-hazardous waste from construction . GR| 306-4: Waste not sent to landfill
S o
\ll activities - GRI 306-5: Waste sent to landfll
Hazardous waste « Hazardous waste from operations and
WASTE maintenance (O&M)
» Hazardous waste from construction
activities
0 Responsible use of water * Treatment, recycling and use of « GRI 303-3: Water withdrawal « Nature
wastewater « GRI 303-4: Water discharge
/ay * Reducing water consumption + GRI 303-5: Water consumption
» Managing water resource availability
WATER RESOURCES
MANAGEMENT
Tax transparency « Tax transparency « GRI 2-22: Statement on sustainable « Sound
- - development strategy governance
Legal disputes + Legal proceedings « GRI 2-23: Policy commitments
« GRI 2-24: Embedding policy
commitments
« GRI 205-1: Operations assessed to
determine corruption risks
o Q - GRI 205-2: Communication
<z,: — and training on anti-corruption regulations
E - and procedures
g BUSINESS « GRI 205-3: Confirmed incidents of
8 CONDUCT corruption and measures taken
AND ETHICS » GRI206-1: Legal actions relating to
anticompetitive behavior, trust activities
and monopolistic practices
« GRI 207-1: Approach to taxes
« GRI 207-2: Tax governance, control and risk
management
« GRI 415-1: Political contributions
Solutions dedicatedto  * Affordability of tariffs and flexibility of « GRI 417-1: Labeling requirements and « Customers
customer needs payments product and service information
« Availability of energy-efficient products « DMA EU (former EU23): Programs, including
A and services those in partnership with the government,
O i - to improve or maintain access to electricity
1_] Quality of customer . Custqmer awareness of efficient and and customer service
relations sustainable energy use + DMA EU (former EU24): Practices to
gg:.'rl'othéllTY . Ezf:fgxzznd fair relationship with address language, cultural, low-literacy,
and disability-related barriers, access to
and safe use of electricity, and customer
support services
Listening to - Dialogue, sharing and engagement in « GRI 203-1: Investment in infrastructure and «  Communities
0 communities common objectives services supported
g « Dispute management and grievance « GRI 413: Local communities
ol mechanisms + GRI 413-1: Operations with local community

&a

ENGAGING LOCAL

AND GLOBAL
COMMUNITIES

Supporting the
social and economic
development of
communities

Employment development in the areas
of presence
Supporting families and local services

engagement

DMA EU (former EU19): Stakeholder
engagement in decision-making on energy
planning and infrastructure development
EU22: Number of people physically or
economically displaced and compensation,
broken down by project type

DMA EU (former EU20): Approach to
managing the impacts of displacement
EU25: Number of injuries and deaths
among the public involving company assets,
including legal rulings, settlements, and
pending illness lawsuits

Sustainability Report 2023
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MATERIAL TOPIC MATERIAL TOPIC MATERIAL TOPIC RELEVANT GRI SUSTAINABILITY
(1st LEVEL) (2nd LEVEL) (3rd LEVEL) PLAN
Worker health « Promoting worker health « GRI 4083: Occupational health and safety « Occupational
- .. « GRI 410: Safety practices health and safety
Worker health and « Managing and monitoring worker safety
safety » Promoting a safety culture among
/O\ workers
Q « Care for the mental and physical safety
= of workers
HEALTH AND Health and safety of + Managing and monitoring contractor
SAFETY workers of contractors safety

SOCIAL

operating on Enel sites

Promoting a culture of safety among
workers of contractors who operate at
Enel sites

Contract execution « Promoting respect for just and « GRI 204: Procurement practices « Suppliers
favorable working conditions and non- « GRI 204-1: Proportion of expenses paid to
discrimination in relations with suppliers local suppliers
and contractors = GRI 308: Supplier Environmental
Qualification of « Qualification of suppliers and contracting Assessment ‘ '
suppliers and firms based on occupational health and ~ *+ GRI 308-1: New suppliers selected using
@ contracting firms safety, human rights, and environmental environmental criteria
\_J impact criteria « GRI 407-1: Activities and suppliers where
- - - - the right to freedom of association and
SUSTAINABLE Tendering of.suppllers ° Preparltr.\g callstfc?r tzll'\ders i'.mEd at collective bargaining may be at risk
SUPPLY CHAIN and contracting firms promoting sustainable practices « GRI 414: Supplier Social Assessment
« GRI 414-1: New suppliers selected using
social criteria
« GRI 414-2: Negative social impacts in the
supply chain and actions taken
Cyber security « Strategy and management models for « The material topic is not currently covered « Digitalization

&
.

DIGITAL TRANS-
FORMATION

cyber security
Cyber security culture

by a specific GRI

ECONOMIC VALUE
CREATION

Capital balance and
soundness

Capital structure balance

Long-term value
creation strategy

Business Ownership model

Long-term value

Operating costs of the business

GRI 201: Economic performance

GRI 201-1: Direct economic value
generated and distributed

GRI 2-6: Activities, value chain and other
business relationships

Zero emissions
ambition
Business drivers

distribution strategy (including payments to suppliers)
« Community investments
E-mobility « Development of Vehicle-Grid Integration  « The material topic is not currently covered - Electrification of
8 + Deployment of infrastructures for by a specific GRI uses
e-mobility
« Public e-mobility
ELECTRIFICATION
OF USES
Operational « Grid maintenance « DMA EU12: Transmission and distribution « A safer, more
management losses as a percentage of total energy resilient and
of grids + DMA EU (former EU23): Programs, including  digitalized power

B

RESILIENT GRIDS

those in partnership with the government,
to improve or maintain access to electricity
and customer service

EU28: Frequency of power outages

EU29: Average duration of power outage

grid

Stakeholder engagement and materiality analysis
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@ POSITIVE MATERIAL IMPACTS

MATERIAL
IMPACT

TYPE DURATION®

IMPACT
MANAGEMENT

Adopting a tax strategy (set of principles
and guidelines based on values of trans-
parency and legality) by Group com-
panies to ensure fair, responsible and
transparent tax contributions

Actual "‘
v

The tax strategy was approved by the Enel SpA Board of Directors in
2017 and its implementation is mandatory for all Group companies.
Its implementation is further ensured by a dedicated organizational
policy.

The tax strategy, its principles and the results of their application are
published in a dedicated section of Enel's website, as well as in several
corporate reports (e.g., the Tax Transparency Report).

Increase in investments/financial re-
sources to support the energy transition
and low-carbon technologies

The Enel Group is pursuing a strategy with investments allocated ef-
ficiently by focusing on key infrastructure for grid development, with
the aim of improving quality and resilience, and making the most of
technological developments and opportunities for generation from
renewable sources. The goal is to pursue value creation by addressing
the challenges of climate change, promoting electrification of con-
sumption, and improving end-customer management.

Mitigating climate change by reducing
absolute greenhouse gas emissions
from the thermoelectric phase-out

Enel has made a commitment to complete the decarbonization pro-
cess of its entire value chain by 2040, in line with the goals of the Paris
Agreement (COP 21) to limit the average global temperature increase
to 1.5 °C. To this end, Enel has constructed a roadmap that includes
mid-term targets to 2030 (compared to the 2017 base year levels)
certified by the Science Based Targets initiative (SBTi) in line with the
1.5 °C pathway: in particular, the Company has committed to 100% re-
newable energy generation by 2040 with an intermediate target of at
least 80% of installed renewable capacity by 2030 and coal phase-out
by 2027.

Contribution to reducing health prob-
lems in local communities through coor-
dination with local health authorities

@ Actual ﬂ
~
@ Actual ‘R}
1}
Actual

® Sy

Managing relations with communities and other stakeholders is a key
factor in all Enel Group activities for establishing strong and lasting
relationships with communities, including local, indigenous and trib-
al peoples, through broad, inclusive and ongoing dialogue based on
clear phases of stakeholder engagement, and in line with the relevant
international standards (such as the United Nations Guiding Principles
on Business and Human Rights and the OECD Guidelines for Multina-
tional Enterprises). This approach is integrated into the business. In
fact, the Enel Group pursues the economic and social development
of the context in which it operates through numerous sustainability
projects, generating an increasing number of beneficiaries. This in-
cludes the projects carried out with local health authorities to ensure
and improve the state of well-being and health of the context in which
Enel operates.

Promoting the electrification of cities
through the availability of e-mobility in-
frastructure and technology

Actual "‘
4

For the Enel Group, the electrification of transport is one of the keys
to decarbonizing consumption, using digitalization as an accelerator
for the development of increasingly innovative, flexible and integrat-
ed services. In this context, e-mobility plays a fundamental role as
demonstrated by the constant spread of new services and products,
such as charging points for electric vehicles throughout the country.

ﬁ Short term

(1) Duration:

‘ﬁ Medium term

(2) “-" is reported where the material topic is not currently covered by a specific GRI

ESG priority topics for stakeholders
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VALUE MAIN MATERIAL TOPIC MATERIAL TOPIC MATERIAL TOPIC RELEVANT
CHAIN STAKEHOLDERS (1stLEVEL) (2nd LEVEL) (3rd LEVEL) GRI
INVOLVED
Business conduct and ethics Tax transparency Tax transparency + GRI207-1: Approach to

@ :4 1 Communities
L

taxes

« GRI207-2: Tax
governance, control and
risk management

@ i Communities
8

Economic value creation

Long-term value creation
strategy

Business Ownership
model

« GRI201: Economic
performance

« GRI 2-6: Activities, value
chain and other business
relationships

Planet

Climate
change

Mitigation: reducing
direct GHG emissions
(Scope 1)

Coal phase-out

Gas phase-out

- GRI 305-1: Direct
greenhouse gas (GHG)
emissions (Scope 1)

@ Communities

Engaging local and global
communities

Supporting the social and
economic development
of communities

Supporting families
and local services

« GRI203-1: Investment
in infrastructure and
services supported

« GRI 413: Local
communities

« EU25: Number of injuries
and deaths among the
public involving company
assets, including legal
rulings, settlements, and
pending illness lawsuits

@ Customers

Electrification
of uses

E-mobility

Development of Vehicle-
Grid Integration

Deployment of
infrastructures for
e-mobility

Public e-mobility

( [‘iﬁ/ + ke Impact generated directly by
g its own activities

Impact generated not directly by its own
activities but caused by its own business relationships

Stakeholder engagement and materiality analysis
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MATERIAL
IMPACT

IMPACT
MANAGEMENT

Commitment to reducing air pollutant
emissions (other than CO,) through on-
going monitoring and improvement pro-
grams to prevent accidental events and
uncontrolled dispersion

The Group has set significant reduction targets for 2030 for specific
pollutants emitted into the atmosphere, in line with the Group's SB-
Ti-certified process of reducing GHG emissions to complete the pro-
cess of decarbonization and coal phase-out.

For the Enel Group, reducing the environmental impacts associated
with plant operation is a strategic objective, which it pursues through
the application of the best technologies available and best interna-
tional practices. Emission measurements are carried out in compli-
ance with each Country's regulatory framework and, in the majority
of large plants, a measurement system is used that can assess com-
pliance with the limits in real time. Its reliability is guaranteed by ac-
credited certifying entities and through assessments carried out by
inspection authorities.

Commitment to biodiversity through in-
itiatives to protect and restore habitats
and natural capital, particularly in pro-
tected areas and with respect for threat-
ened species, and adopting location
and design criteria to guarantee No Net
Deforestation, No Go in natural UNESCO
World Heritage sites and no net loss of
biodiversity

In environmental and natural ecosystems, Enel is implementing suit-
able actions to protect, restore, and conserve biodiversity, in species
and natural habitats, respecting the principle of mitigation hierarchy
(avoid, minimize, restore, and compensate), as well as suitable terres-
trial, marine, and river monitoring activities to check the effectiveness
of the measures taken. In this context, the Group recognizes that
protecting the environment and natural resources, combating cli-
mate change and contributing to sustainable economic development
are strategic factors in the planning, operation and development of
its activities. This commitment is enshrined in the Group’s Biodiver-
sity Policy. Enel plays an active part in the international debate with
stakeholders and in the networks with the most influence in natural
and biodiversity issues (such as Business for Nature, Taskforce on
Nature-related Financial Disclosures, World Business Council for Sus-
tainable Development and Science Based Targets for Nature). Enel
implements programs and plans for the prevention, mitigation and
recovery of impacts on ecosystems and natural habitats at all critical
and/or significant sites for all its assets.

Commitment to waste management
through circularity improvement pro-
grams and over-compliance goals to
reduce waste generation with a view to
life cycles

TYPE DURATION®
@ Actual ‘R}
i
@ Actual ‘R}
$
Actual

M

The Enel Group applies the principles of the circular economy
throughout the life cycle of assets: from the design stages, including
by engaging the supply chain, through to utilization and end-of-life
management, with the aim of maximizing asset and material recovery
(through recycling or reuse for example).

Enel pursues the goal of generating economic value from its business
activities by reducing the use of raw materials and fuels. To monitor
this circularity objective, Enel has developed a KPI “Economic CirculA-
bility”, which takes the Group's overall EBITDA (in euros) and compares
it with the amount of resources consumed, both fuel and raw ma-
terials, throughout the value chain by the various business activities
(expressed in tons). Enel has committed to doubling its performance in
relation to this KPI by 2030 compared to 2020, i.e., to halve the amount
of resources consumed compared to the EBITDA generated.

ﬁ Short term

(1) Duration:

‘& Medium term

(2) “-" is reported where the material topic is not currently covered by a specific GRI

ESG priority topics for stakeholders
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VALUE MAIN MATERIAL TOPIC
CHAIN STAKEHOLDERS (1stLEVEL)
INVOLVED

3 Stakeholder engagement and

materiality analysis

MATERIAL TOPIC
(2nd LEVEL)

MATERIAL TOPIC
(3rd LEVEL)

4 Performance 2023

RELEVANT
GRI

@ Planet Air, water and soil quality

Reducing pollution

Reducing emissions into
the air (excluding CO,)

« GRI 305-6: Emissions
of ozone-depleting
substances (ODS)

« GRI 305-7 Nitrogen oxides
(NO), sulphur oxides (SO))
and other relevant air
emissions

Planet Preservation of biodiversity
and ecosystems

Protecting biodiversity

Conservation and
promotion of the local
natural heritage

- GRI 304: Biodiversity

@ Planet Circular economy

New life cycles

Reuse
Regeneration

Recycling

« GRI 301-2: Recycled input
materials used

« GRI 306-4: Waste not
sent to landfill

‘ iﬁ/ ke Impact generated directly by (é'
¢ its own activities y

Impact generated not directly by its own
activities but caused by its own business relationships

Stakeholder engagement and materiality analysis
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@ NEGATIVE MATERIAL IMPACTS

MATERIAL
IMPACT

IMPACT
MANAGEMENT

Procurement of goods and services
from activities tied to potential human
rights violations (e.g., exploitation of un-
skilled and low-paid workers)

Supplier services must adopt best practices according to the high-
est standards of sustainability, as well as ensure the necessary quality
standards. Therefore, partner selection and contract execution are
subject to analysis and monitoring activities throughout the entire
procurement process. The supplier qualification system includes dis-
tinct pathways, which combine the risk level identified and Countries
qualified for, with a sustainability assessment on health and safety,
environment and human rights, along with a reputational check. The
bidding process also includes “sustainability requirements and Ks” to
be monitored throughout the contract period.

The Terms of Contract also require compliance with relevant legisla-
tion and regulations, and adherence by suppliers to the principles Enel
has committed to in the Human Rights Policy, Code of Ethics, Zero
Tolerance of Corruption Plan, and global compliance programs.

Increased environmental impacts due to
delays in adopting bureaucratic proce-
dures for the installation, maintenance,
and repair of energy-efficient products
and services

Enel also facilitates the electrification process by providing prod-
ucts and services that support customers in the energy transition. To
achieve this goal, authorizations are often required from the relevant
authorities. As such, bureaucratic delays have occurred (e.g., due to
waiting for new regulations, or lack of knowledge by operators on the
correct process, etc.), which Enel manages by continually monitoring
the paperwork and providing timely information to customers.

Increase in the number of vulnerable
customers and energy poverty due to an
increase in the price of electricity

TYPE DURATION®
@ Actual ‘R}
1}
Actual ‘R}
1}
Actual

% ~

The Enel Group aims to continue supporting citizens to improve and
maintain access to electricity in the most deprived areas and in un-
derserved populations. All the countries in which the Group operates
in fact provide forms of support, often linked to state initiatives, which
make it easier for certain sections of the population to pay electricity
and gas bills, thus allowing equal access to energy. In fact, the Group
is also committed to a “fair for all” energy transition by offering inno-
vative and inclusive services for customers with vulnerable conditions
(e.g., due to age, disability, economic status, etc), in line with the Hu-
man Rights Policy.

Moreover, the Enel Group is committed to going above and beyond
the support provided by country legislation, such as the so-called
“social bonus” enacted in Italy and Spain (which helps vulnerable cus-
tomers with the payment of electricity and gas costs). Initiatives are
also dedicated to providing information on support opportunities for
vulnerable groups in society, as well as projects to provide concrete
support.

ﬂ Short term

(e)
4(; L ESG priority topics for stakeholders

(1) Duration:

Sustainability Report 2023

‘R) Medium term

@ IRO related to human rights

‘!‘ Long term
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MATERIAL TOPIC
(3rd LEVEL)

RELEVANT
GRI

&

Promoting respect for
just and favorable working
conditions and non-
discrimination in relations
with suppliers and
contractors

« GRI 414-1: New suppliers

selected using social
criteria

GRI 407-1: Activities and
suppliers where the right
to freedom of association
and collective bargaining
may be at risk

Reducing CO, emissions
due to new technologies
and solutions for homes
and condominiums

Reducing CO, emissions
due to new technologies
and solutions for cities

Reducing CO, emissions
due to new technologies
and solutions for
industries

Reducing CO, emissions
due to e-mobility

GRI 305-3: Other indirect
greenhouse gas (GHG)
emissions (Scope 3)

MAIN MATERIAL TOPIC MATERIAL TOPIC

STAKEHOLDERS (1st LEVEL) (2nd LEVEL)

INVOLVED

Suppliers Sustainable supply chain Contract execution

Planet Climate change 0) Reducing GHG emissions

Customers of services and products
to customers

Customers Customer centricity Solutions dedicated to

customer needs

Affordability of tariffs and
flexibility of payments

GRI 417-1: Labeling
requirements and product
and service information

DMA EU (former EU23):
Programs, including those
in partnership with the
government, to improve
or maintain access to
electricity and customer
service

DMA EU (former EU24):
Practices to address
language, cultural, low-
literacy, and disability-
related barriers, access to
and safe use of electricity,
and customer support
services

© +

+ ke Impact generated directly by
ﬂ £ its own activities

(é‘ Impact generated not directly by its own
y activities but caused by its own business relationships
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MATERIAL TYPE DURATION® IMPACT
IMPACT MANAGEMENT
Lack of consultation process for initi- Actual Relationship management with communities and other stakeholders

ating new projects, causing community
opposition

' SN

&

is a key factor of all Group activities. The Enel Group aims to establish
strong and lasting community relations, including local communities
and indigenous and tribal peoples, through broad, inclusive and on-
going dialogue based on clear phases of stakeholder engagement,
and in line with relevant international standards (such as the UN Guid-
ing Principles on Business and Human Rights and the OECD Guide-
lines for Multinational Enterprises). This approach is integrated into
the business. In fact, the Enel Group involves the local communities
in which it operates right from the early stages of development of its
business projects. Thanks to its direct presence in local areas, Enel
raises awareness in communities by sharing the mutual benefits of
initiatives and informing them about climate change issues and the
impact of energy transition, and setting shared sustainability goals.
To strengthen the integration of these principles, internal organiza-
tional documents are also being reviewed with a view to ongoing im-
provement.

Negative environmental damage (e.g.,
depletion of natural water resources
resulting in the decay of related ecosys-
tem services, pollution and/or deteriora-
tion of water and soil) due to inadequate
water management (e.g., excessive wa-
ter withdrawals for the resource regen-
eration capacity and ecosystem needs,
particularly in water-stressed areas, un-
controlled discharges or leaks of waste-
water, effluents with an excessive heat
load or pollutants)

™M

@ Potential

Adopting ISO 14001-certified Environmental Management Systems
within the Group ensures the presence of structured policies and
procedures for identifying and managing environmental risks and
opportunities associated with all business activities (including Enel's
Human Rights Policy, which contains a specific principle relating to the
environment (2.2.1)). Enel constantly monitors all electricity generation
sites located in areas at risk of water scarcity (water stress areas) to
ensure efficient use of water resources. Mapping of production sites
in water-stressed areas is done in line with the criteria of GRI 303
(2018) referring to the conditions of “(baseline) Water Stress” With
the aim of identifying technological solutions to reduce consumption,
special attention is paid to assets in areas of high water stress. The risk
of water scarcity is also mitigated by the growth in generation from
renewable sources, such as wind and solar, which are not essentially
dependent on the availability of water for their operation.

Environmental damage (soil sealing,
noise pollution, loss of habitat and bio-
diversity, reduction of biodiversity eco-
system services) due to inadequate pro-
tection of biodiversity and natural capital
(e.g., land occupation, transformation of
natural habitat, interaction with protect-
ed species and/or protected areas due
to construction, operation, or decom-
missioning of assets)

™M

@ Potential

In environmental and natural ecosystems, the Enel Group is imple-
menting suitable actions in order to protect, restore and conserve
biodiversity, in species and natural habitats, respecting the principle
of mitigation hierarchy (avoid, minimize, restore and compensate), as
well as suitable terrestrial, marine and river monitoring activities to
check the effectiveness of the measures taken. In this context, the
Group acknowledges that protecting the environment and natural re-
sources, combating climate change and contributing to sustainable
economic development are strategic factors in the planning, opera-
tion and development of its activities. This commitment is enshrined
in the Group's Biodiversity Policy and Human Rights Policy, which in-
cludes a specific principle relating to the environment (2.2.1).

Enel plays an active part in the international debate with stakeholders and
in the networks with the most influence in natural and biodiversity issues
(such as Business for Nature, Taskforce on Nature-related Financial Dis-
closures, World Business Council for Sustainable Development and Sci-
ence Based Targets for Nature). Enel implements prevention, mitigation
and recovery programs and plans for the impact on ecosystems and nat-
ural habitats in all critical and/or significant sites for all its assets.

Damages related to environmental deg-
radation (environmental pollution, re-
duction of ecosystem services) due to
improper waste management (e.g., dis-
persal or abandonment of waste, viola-
tion of laws)

' SN

@ Potential

The Enel Group works constantly to mitigate and reduce the potential
environmental impact of the waste management activities generated
by its operations. To this end, Enel has established global and Coun-
try-level targets, which translate into action plans at individual plant
and territorial unit level, with the aim of reducing the waste generated
by its operations, be it direct or contracted. Moreover, by adopting
Group Guidelines on Waste Management and using Integrated Man-
agement Systems throughout the Company with dedicated operating
procedures, as well as local active monitoring and control tools such
as ECoS (Extra Checking on Site) inspections, Enel aims to ensure
constant oversight and improvement in waste management and in
the prevention of accidental events that may cause damage to the
environment.

ﬁ Short term

ESG priority topics for stakeholders

(1) Duration:

Sustainability Report 2023

‘h Medium term

@ IRO related to human rights

‘!‘ Long term
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VALUE MAIN MATERIAL TOPIC
CHAIN STAKEHOLDERS (1stLEVEL)
INVOLVED

3 Stakeholder engagement and
materiality analysis

MATERIAL TOPIC
(2nd LEVEL)

MATERIAL TOPIC
(3rd LEVEL)

4 Performance 2023

RELEVANT
GRI

Engaging local and global
communities

@ Iy Communities
8

Listening to communities Dialogue, sharing and
engagement in common

objectives

« GRI 413-1: Operations
with local community
engagement

- DMA EU (former EU19):
Stakeholder engagement
in decision-making
on energy planning
and infrastructure
development

Water resources
management

Planet

©

Responsible use of water Treatment, recycling and

reuse of wastewater

Reducing water
consumption

Managing water resource
availability

« GRI 303-4: Water
discharge

« GRI 303-5: Water
consumption

Planet Preservation of biodiversity

and ecosystems

Mitigation of impacts on
natural heritage

Optimizing dependencies
and opportunities of
impacts of ongoing

Soil management operations on biodiversity
Noise management and
mitigation

Managing and mitigating
visual impact

Reducing land use

- GRI 304: Biodiversity

Planet Waste

®

Non-hazardous waste
from operations and
maintenance (O&M)

Non-hazardous waste
Hazardous waste

Non-hazardous waste
from construction
activities

Hazardous waste from
construction activities

Hazardous waste
from operations and
maintenance (O&M)

« GRI 306: Waste

( iﬁ/ b Impact generated directly by
2 its own activities

@

Impact generated not directly by its own
activities but caused by its own business relationships

Stakeholder engagement and materiality analysis
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MATERIAL OPPORTUNITY

DURATION®™

@ POTENTIAL MATERIAL OPPORTUNITIES

OPPORTUNITY MANAGEMENT

Improving company reputation by working
with sustainability-compliant suppliers

D

In addition to ensuring the necessary quality standards, the partners are required
to commit to best practices on human rights and the impacts of their activities, in-
cluding working conditions, occupational health and safety, environmental respon-
sibility, and respect for privacy by design and by default. They are also an integral
part of development and awareness programs: each person must feel that they are
responsible for their own health and safety as well as for the health and safety of
others. In terms of specific actions, Enel ensures that its procurement processes are
based on criteria that promote sustainable development, as well as the principles of
free competition, equal treatment, non-discrimination, transparency and rotation
over and above compliance with local legislation.

Specifically, the General Terms and Conditions of Contract require compliance with
relevant current legislation and regulations, and for suppliers to sign up to the prin-
ciples to which Enel has committed in the Human Rights Policy, Code of Ethics, Zero
Tolerance of Corruption Plan, and global compliance programs. In terms of environ-
mental impact, in 2019 Enel embarked on a path of supply chain decarbonization,
which has already produced visible results.

Decreased disputes and complaints
thanks to listening to and engaging the
local communities in the areas where the
Company operates

D

Thanks to ongoing systematic dialogue and community engagement through its
local structures, the Enel Group aims to create and maintain stable and long-term
relationships, including through socio-economic development projects.

Anticipating changes in national and in-
ternational environment legislation and
standards by adopting an over-com-
pliance strategy to take on the role of a
global environmental best performer with
respect to the most stringent regulatory
compliance requirements

B M

Enel plays an active and leadership role in international meetings and in the discus-
sion and application of new national and international standards regarding envi-
ronmental issues in order to align and anticipate their organizational implications.
A structured control plan - combined with actions and improvement objectives
inspired by the best environmental and social practices, with requirements higher
than those of simple environmental regulatory compliance - mitigates the risk of
impacts on the environment, legal disputes and misalignment with the benchmark
international standards underpinning best practices.

Presence of regulations and incentives
aimed at promoting sustainable projects
and investments for social and economic
development in the areas where the Com-
pany operates

[ o\

Enel conducts advocacy activities both directly and through industry associations
to accelerate the pace of the energy transition and stimulate the adoption of regu-
lations that promote sustainable investments, such as grid upgrades and digitaliza-
tion, renewable energy development, storage, and end-use electrification.

Higher revenues thanks to shifts in con-
sumer behavior towards more sustainable,
electrified and digitalized solutions

[ o\

In line with the objectives of the Paris Agreement and the framework outlined by the
European Community, Enel wishes to support customers in the electrification pro-
cess through offers that increasingly meet their needs. With this in mind, it is more
and more important for the various customer groups to gain awareness of how their
consumption and purchasing behavior can contribute to achieving sustainability
goals. Therefore, the Enel Group provides specific customer groups (B2C, B2B, B2G)
with tools and materials to supply information about their consumption, how to re-
duce it, and what the opportunities are when shifting toward greater sustainability.

(1) Duration:

ﬂ Short term

Sustainability Report 2023
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"‘ Long term
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MATERIAL TOPIC (1st LEVEL)
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MATERIAL TOPIC (2nd LEVEL)
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MATERIAL TOPIC (3rd LEVEL)

RELEVANT GRI

Sustainable supply chain

Quialification of suppliers and
contracting firms

Tendering of suppliers and
contracting firms

Quialification of suppliers

and contracting firms based
on occupational health and
safety, human rights, and
environmental impact criteria

Preparing calls for tenders
aimed at promoting sustainable
practices

« GRI 204-1: Proportion of expenses
paid to local suppliers

« GRI 308-1: New suppliers selected
using environmental criteria

« GRI 414-1: New suppliers selected
using social criteria

» GRI 414-2: Negative social impacts in
the supply chain and actions taken

Engaging local and global
communities

Listening to communities

Dispute management and
grievance mechanisms

» GRI 413-1: Operations with local
community engagement

« EU22: Number of people physically
or economically displaced and
compensation, broken down by
project type

« DMA EU (former EU20): Approach
to managing the impacts of
displacement

Governance and advocacy for nature
and climate

Governance and advocacy for
nature

Governance and advocacy for
climate

Environmental policies

Climate policy

« GRI 2-27: Compliance with laws and
regulations

Economic value creation

Long-term value distribution
strategy

Community investments

« GRI 201-1: Direct economic value
generated and distributed

Customer centricity

sAsB(Y Quality of customer relations

Customer awareness of
efficient and sustainable use of
energy

» GRI 417-1: Labeling requirements and
product and service information

« DMA EU (former EU23): Programs,
including those in partnership with
the government, to improve or
maintain access to electricity and
customer service

gog
ESG priority topics for stakeholders

@ IRO related to h

Material topic from a financial point of view for

uman rights

Stakeholder engagement and materiality analysis

sasB(J sasB (Sustainability Accounting Standards Board)

5 Appendix

57



58

@ POTENTIAL MATERIAL RISKS

MATERIAL RISK

DURATION®

RISK MANAGEMENT

Inadequate management of cyber security
systems by the organization to avoid repu-
tational, legal, and economic damage due
to cyber attacks, which result in the loss of
sensitive data of employees, customers, and
suppliers

& R

The Enel Group has established and implemented an operating model and Process
Framework for integrated cyber security risk management. The Framework is based on
two essential principles: the “risk-based approach” and “cyber security by design”. The
first requires cyber risk assessment to be a prerequisite for strategic decisions and for
the development and secure maintenance of all assets of the organization (e.g., people,
infrastructure, platforms, and technology solutions). The second, cyber security by design,
ensures that cyber security principles are adopted from the outset and throughout
the entire lifecycle of solutions, services and infrastructure in all areas: IT (Information
Technology), OT (Operational Technology) and loT (Internet of Things). This approach is
essential in an environment marked by the widespread implementation of digital tools and
solutions, which are fundamental to enhancing the entire system but which also continually
present new challenges.

Therefore, although the Enel Group is strongly committed to measures to strengthen the
“Cyber Security Posture”, there is an awareness that cyber risk is strongly characterized
and influenced by exogenous, unpredictable factors, such as cyber attacks, which are
increasingly frequent and sophisticated and which could negatively affect business
operations, even with defensive processes and technologies.

Increased production costs due to excessive
volatility or rising costs of raw materials

M

Enel carries out monitoring and forecasting activities to simulate and test business
initiatives under different price scenarios. Moreover, to manage price risk, Enel adopts
hedging strategies and strategically manages suppliers in order to be proactive negotiators.

Higher costs due to fluctuations in interest
rates and monetary exchange rates, as well as
rising inflation

The macroeconomic landscape has changed rapidly, with prolonged periods of elevated
interest rates, diminished economic growth prospects, and a swiftly rising cost of capital.
In light of these exogenous factors, the Enel Group is focusing on flexibility and resilience,
cost efficiency, and competitiveness.

Lower revenues due to poor customer reten-
tion and satisfaction due to low quality ser-
vice delivery

[ o\

Enel has implemented several tools to measure customer satisfaction, including
transactional, relational, and in-app surveys. After analyzing the results, concrete actions
are put in place based on customer feedback, which aim to resolve critical issues and
boost satisfaction and loyalty over time. "Close the loop” is one example of an initiative that
investigates the causes of negative feedback on customer satisfaction surveys so as to
resolve any dissatisfaction and prevent further issues in the future.

Inadequate initiatives from institutions to
help accelerate the energy transition (includ-
ing excessive bureaucracy), which results in
uncertainty and slowdowns for the Compa-
ny's investment in renewable and low-carbon
technologies

Energy transition trends are not the same in all countries. With regard to the spread of
renewable energy sources, the penetration of electric vehicles and the adoption of green
hydrogen, there are often poor or ineffective support mechanisms along with unsuitable
market structures. The Enel Group's strategic development guidelines were drawn up
taking into consideration the evolving external environment, the regulatory and normative
framework, and the competitive landscape.

At the same time, Enel takes a transparent, collaborative and proactive approach to
institutions and local regulators in order to promote initiatives and regulations that support
the energy transition.

Lower revenues due to low uptake of ener-
gy-efficient products and services as a result
of the absence or inadequacy of the regula-
tory framework of incentives and regulations

[ o\

For Enel, the regulatory framework of incentives and regulations is crucial to achieving
the goals of the Paris Agreement and the European Community, which tie in with its own
business objectives for decarbonizing customers. Achieving these goals requires a clear
and favorable regulatory framework, which provides incentives for the installation of
renewable energy generation equipment, private charging stations, products for energy
efficiency, and thermal insulation, while any shortcomings could put their achievement at
risk.

ﬂ Short term

(1) Duration:

‘R) Medium term

‘!‘ Long term

(2) "-" is reported where the material topic is not currently covered by a specific GRI
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MATERIAL TOPIC (3rd LEVEL)

RELEVANT GRI

Digital transformation

sasB(S

Cyber security

Strategy and management
models for cyber security

Cyber security culture

_@

Economic value creation

Long-term value distribution
strategy

Operating costs of the business
(including payments to suppliers)

« GRI 201-1: Direct economic value
generated and distributed

Economic value creation

Capital balance and soundness

Capital structure balance

« GRI 201-1: Direct economic value
generated and distributed

Customer centricity

sasB(S

Quiality of customer relations

Effective and fair relationship with
customers

« GRI 417-1: Labeling requirements and
product and service information

« DMA EU (former EU23): Programs,
including those in partnership with the
government, to improve or maintain
access to electricity and customer
service

« DMA EU (former EU24): Practices to
address language, cultural, low-literacy,
and disability-related barriers, access
to and safe use of electricity, and
customer support services

Climate change

Mitigation: reducing direct GHG
emissions (Scope 1)

Renewable capacity development
(solar, wind, biomass, geothermal,
mini-hydro)

« GRI 305-1: Direct greenhouse gas (GHG)
emissions (Scope 1)

SASBG/ . EQl: Installed capacity, broken down by
primary energy source and regulatory
regime

Customer centricity SASBG/ Solutions dedicated to customer  Availability of energy-efficient « GRI 417-1: Labeling requirements and

needs

products and services

product and service information

gog
ESG priority topics for stakeholders

@ IRO related to human rights

Material topic from a financial point of view for
sasB(J sasB (Sustainability Accounting Standards Board)
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MATERIAL RISK

DURATION®™

RISK MANAGEMENT

Reputational damage due to a failure in the
Company’s supply chain to respect workers’
rights

& M

Since 2013, the commitment against the use of any kind of forced or compulsory labor,
as well as all forms of slavery and human trafficking, has been formally defined in Principle
2.1.1 Rejection of forced or compulsory labor and child labor of the Human Rights Policy.
For this reason, the Group is also asking its suppliers to commit to best practices on human
rights and the impacts of their activities, including working conditions, occupational health
and safety, environmental responsibility, and respect for privacy by design and by default.

The selection of the best suppliers and the execution of contracts according to the highest

standards of sustainability are guaranteed by the analysis and monitoring of the entire

procurement process:

« during the qualification stage, potential suppliers are assessed according to criteria
related to human rights (including occupational health and safety) and the impact of
their activities on the environment;

« during the tender stage, there are specific mandatory sustainability requirements and
reward factors (sustainability K) to help promote responsible practices at a systemic
level;

« throughout the term of the contract, Enel monitors compliance with the requirements
and reward factors (Supplier Performance Management).

Increase in extreme weather events (e.g., cy-
clones, droughts, floods, storms, heat waves
and fires) due to climate change, resulting in
damage or reduced efficiency of power gen-
eration and distribution plants and their sup-
porting infrastructure, causing capacity to be
downgraded, operations temporarily stopped
or shut down completely

M

Enel implements procedures, policies, and interventions to manage adverse events, both
to boost the resilience of the infrastructure and the business and to improve its ability
to quickly restore plant and grid operating conditions. Enel has produced a catalog of
adaptation actions that aim to enhance the resilience of assets and their ability to respond
to the possible effects of climate change. This catalog is updated cyclically as needed
and as analyses and solutions are refined, and currently includes more than one hundred
actions. Such as asset monitoring, weather forecasting and weather alerts, and assessing
the effects of different climate change scenarios. Based on this information, adaptation
plans are implemented to boost resilience, both for existing assets and for those under
construction.

Stricter and more stringent legislation on the
performance of activities, products and/or
services to reduce the environmental impact
on nature and local communities, resulting
in increased costs (e.g., fines, loss of licenses
and/or revenues or blocked assets)

M

To prevent potential risks from regulatory factors and changing legislation, the Enel Group
maintains intensive relationships with national and EU institutional bodies and major
international associations. Enel is proactive in removing/reducing all potential elements
that could compromise its positive environmental and social impact. With this in mind,
Enel actively is supporting the work of the European Commission in the adoption of the
Action Plan “Towards Zero Pollution Ambition for air, water and soil - Building a Healthier
Planet for Healthier People”, by actively participating in the review process and promoting
the adoption of zero-emission technologies that generate benefits both globally, in terms
of GHG reduction, and locally, in terms of air pollution reduction. Furthermore, Enel actively
supports the development of new technologies, such as electrification based on renewable
energy, to support other sectors and uses of energy, such as the transport sector or
heating and cooling in buildings. Lastly, in line with EU strategies for the restoration of
degraded soils, Enel is promoting a circular approach to the management of the areas
occupied by reusing and redeveloping brownfield sites, and by repowering and extending
the life of wind farms to limit land use. Enel supports this process also through participation
with Eurelectric on the Zero Pollution Stakeholder Platform.

Lack of skilled labor among members of the
community in which the Company operates

M

The Enel Group promotes training programs dedicated to the local communities in which it
operates, as well as training projects developed with local institutions for socio-economic
development. Enel supports reskilling/upskilling, technical training, job orientation,
provisions of school supplies and scholarships.

Regulatory changes that could have a neg-
ative impact on distribution activities or the
operation of the electricity system, leading to
a decrease in the remuneration of regulated
activities

n\

The Enel Group conducts significant monitoring activities and undertakes the coordination
and advocacy actions needed to reduce the risk associated with regulatory changes that
could affect the remuneration of regulated activities.

Possible reputational impact due to high elec-
tricity tariffs in times of crisis

Unforeseen international events and geopolitical uncertainty — as has been the case
in recent years - can have a major impact on the supply of raw materials needed for
power generation and, in turn, on customers’ electricity tariffs. Given that the reasons
for such increases may not be completely clear to all customers, which may compromise
the Company’s reputation, Enel is continuing to pursue its close relations customers,
especially those in vulnerable conditions, by providing information so that customers
can take advantage of the relief available to them and be informed of the reasons for the
increase. Moreover, where possible, the Company offers customer-specific solutions to
mitigate the cost impact.

ﬁ Short term

(1) Duration:

‘h Medium term

‘!‘ Long term

(2) "-" is reported where the material topic is not currently covered by a specific GRI
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RELEVANT GRI

Sustainable supply chain

Contract execution

Promoting respect for just and
favorable working conditions and
non-discrimination in relations
with suppliers and contractors

« GRI 414: Supplier Social Assessment

« GRI 407-1: Activities and suppliers
where the right to freedom of
association and collective bargaining
may be at risk

Climate change

sasB (&

Adapting to climate change

Adapting to extreme weather

« GRI 303: Water and effluents

«  GRI 304: Biodiversity

« GRI 305: Emissions

« DMA EU (former EUB): Management
approach to ensure energy availability
and reliability in the short and long term

« EU12: Transmission and distribution
losses as a percentage of total energy

« DMA EU (former EU23): Programs,
including those in partnership with the
government, to improve or maintain
access to electricity and customer
service

- EU28: Frequency of power
outages

« EU29: Average duration of power
outage

Governance and advocacy for nature and
climate

Governance and advocacy for
nature

Certified environmental
management system

Environmental policies

« GRI 2-22: Statement on sustainable
development strategy

« GRI 2-23: Policy commitments

« GRI 2-24: Embedding policy
commitments

Engaging local and global
communities

Supporting the social and
economic development of
communities

Employment development in the
areas of presence

« GRI 413-1: Operations with local
community engagement

Economic value creation

Long-term value distribution
strategy

Operating costs of the business
(including payments to suppliers)

« GRI 201-1: Direct economic value
generated and distributed

Customer centricity

sasB (Y

Solutions dedicated to customer
needs

Affordability of tariffs and flexibility
of payments

« GRI 417-1: Labeling requirements and
product and service information

« DMA EU (former EU23): Programs,
including those in partnership with the
government, to improve or maintain
access to electricity and customer
service

ESG priority topics for stakeholders

@ IRO related to human rights

Material topic from a financial point of view for
sasB(J sASB (Sustainability Accounting Standards Board)

Stakeholder engagement and materiality analysis

5 Appendix
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MATERIAL RISK

DURATION®™

RISK MANAGEMENT

Inadequate maintenance of distribution net-
work infrastructure by third-party companies/
organizations, compromising the continuity of
energy supply service

i\

Enel, as a DSO (Distribution System Operator), follows the network code of the TSO
(Transmission System Operator) that governs the countries in which it operates.

Enel constantly invests in network development, renewal and maintenance on the
infrastructure existing in all Countries, with the primary aim of improving the quality of the
service delivered and reducing the number and duration of outages.

Economic/financial  losses, administrative
sanctions, court orders as a result of illegal or
unlawful conduct and violations of interna-
tional, national or local laws or regulations

M

When performing its activities, the Enel Group is exposed to risks that could influence
its economic and financial results if they are not effectively monitored, managed and
mitigated.

The Enel Group's system of internal control and risk management ("SCIGR") consists of
the set of rules, procedures and organizational structures designed to identify, measure,
manage and monitor the main business risks, in line with the Corporate Governance Code.

The Group has also set up a risk governance model based on certain “pillars”, as well as
a homogeneous taxonomy of risks (‘risk catalogue”) to facilitate their management
and organic representation (for further details, please refer to the “Report on corporate
governance and ownership structure” approved by the Enel SpA Board of Directors on
March 16, 2023).

Increased costs and reputational damage
due to air pollution emissions (other than CO,
emissions) as well as waste generation and
water consumption caused by the delay in the
coal phase-out process

[ o\

Enel has made a commitment to complete the decarbonization process of its entire value
chain by 2040, in line with the goals of the Paris Agreement (COP 21) to limit the average
global temperature increase to 1.5 °C. To this end, Enel has constructed a roadmap that
includes mid-term targets to 2030 (compared to the 2017 base year levels) certified by
the Science Based Targets initiative (SBTi) in line with the 1.5 °C pathway: in particular,
the Company has committed to 100% renewable energy generation by 2040 with an
intermediate target of at least 80% of installed renewable capacity by 2030 and coal
phase-out by 2027.

Increased costs and reputational damage
from biodiversity loss and degradation of
ecosystem services due to land occupation,
habitat fragmentation, and/or air, soil, and
water contamination during the construction
and operation of generation and distribution
assets

i\

Enel's strategic approach to biodiversity conservation aligns with the Kunming-Montreal
Global Biodiversity Framework, and commits to the goal of halting and reversing
biodiversity loss by 2030. Specifically, Enel is committed to applying the principle of the
mitigation hierarchy at all stages of the project, avoiding and reducing impacts on areas of
high biodiversity value and on ecosystem services, by reducing deforestation and habitat
transformation. Where it is not possible to avoid these impacts, Enel is committed to
minimizing negative impacts by implementing rehabilitation and restoration measures, and
as a last option, offsetting residual impacts.

Increased power generation costs due to wa-
ter shortages caused by drought, increased
water demand, and regulatory restrictions

M

Enel also pays close attention to aspects of water resource vulnerability, by mapping and
constantly monitoring all production sites located in areas classified as at risk of water
scarcity (“water stressed areas”), identifying and pursuing the most suitable plant and
management solutions in each case. By developing meteo-climatic scenarios, particularly
on the effects of climate change, and medium- and long-term demographic scenarios,
variation in water resource availability and natural and anthropogenic water needs can
be assessed by mapping producibility for the plants as well as the potential economic/
financial risk to the organization.

Increased site maintenance costs due to land
degradation, causing instability and vulnera-
bility of power plants and structural damage in
terms of integrity and safety

[\

Enel implements procedures, policies, and interventions to manage adverse events, both
to boost the resilience of the infrastructure and the business and to improve its ability
to quickly restore plant and grid operating conditions. In particular, actions are carried
out on specific sites to monitor and manage this type of risk, such as: weather forecasts,
with warning systems to protect people and assets; hydrological simulations; land surveys
(including with drones); real-time remote monitoring of power generation facilities and
vulnerabilities through digital GIS (Geographic Information System) systems and satellite
measurements; specific activities to protect against soil erosion, such as matting - a
soil stabilization solution that involves applying a mat or blanket of organic or synthetic
material to the soil surface to protect from erosive forces. This promotes germination and
facilitates the planting process.

ﬁ Short term

(1) Duration:

‘h Medium term

‘!‘ Long term

(2) "-" is reported where the material topic is not currently covered by a specific GRI
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RELEVANT GRI

Resilient grids

Operational management of grids

sasB (Y

Grid maintenance

« DMA EU12: Transmission and
distribution losses as a percentage of
total energy

« DMA EU (former EU23): Programs,
including those in partnership with the
government, to improve or maintain
access to electricity and customer
service

- EU28: Frequency of power
outages

« EU29: Average duration of power
outage

Business conduct and ethics

Legal disputes

Legal proceedings

« GRI 2-22: Statement on sustainable
development strategy

«  GRI 2-23: Policy commitment

« GRI 2-24: Embedding policy
commitments

« GRI 205-1: Operations assessed to
determine corruption risks

« GRI 205-2: Communication and training
on anti-corruption regulations
and procedures

« GRI 205-3: Confirmed incidents of
corruption and measures taken

« GRI 206-1: Legal actions relating to

anticompetitive behavior, trust activities
and monopolistic practices

« GRI 415-1: Political contributions

Air, water and soil quality

SASBG/ Reducing pollution

Reducing emissions into the air
(excluding CO,)

« GRI 305-6: Emissions of ozone-
depleting substances (ODS)

+ GRI 305-7: Nitrogen oxides (NO),

sulphur oxides (SO,) and other relevant
air emissions

Preservation of biodiversity and
ecosystems

Mitigation of impacts on natural
heritage

Soil management

Optimizing dependencies and
opportunities of impacts on
ecosystem services

Restoring degraded soils

Reducing land use

« GRI 304: Biodiversity

Water resources management

Responsible use of water

sasB (&

Managing water resource
availability

«  GRI 303-3: Water withdrawal

Air, water and soil quality

SASBG/ Reducing pollution

Protection, monitoring and
remediation of soil, subsoil and
groundwater

- GRI 304: Biodiversity

ESG priority topics for stakeholders

@ IRO related to human rights

Material topic from a financial point of view for
sasB(J sass (Sustainability Accounting Standards Board)

Stakeholder engagement and materiality analysis

5 Appendix
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MATERIAL RISK

DURATION®™

RISK MANAGEMENT

Increased costs and reputational damage due
to improper management of spills, violating
environmental regulations

i\

Enel is committed to the continuous application of the most advanced technologies
available and best practices in order to prevent and minimize the potential environmental
impacts of its activities, using international standards as a benchmark even where the
required environmental protection is less stringent. Among the areas of prevention, the
highest level of attention is paid to the protection, monitoring and remediation of soil,
subsoil and groundwater in the areas where plants and generation and service facilities are
present in all Countries. More generally, Enel adopts policies and operational procedures
for timely management, communication and analysis of severe, significant and minor
environmental emergencies and incidents, as well as potentially significant emergencies
and near misses, in order to prevent and mitigate any possible impact by constantly
improving its environmental performance.

Increased costs and reputational damage due
to improper management of non-hazardous
waste, violating environmental regulations

' SN

The Enel Group works constantly to mitigate and reduce the potential environmental
impact of the waste management activities generated by its operations. To this end,
Enel has established global and Country-level targets, which translate into action plans at
individual plant and territorial unit level, with the aim of reducing the waste generated by its
operations, be it direct or contracted. Moreover, by adopting Group Guidelines on Waste
Management and using Integrated Management Systems throughout the Company with
dedicated operating procedures, as well as local active monitoring and control tools such
as ECoS (Extra Checking on Site) inspections, Enel aims to ensure constant oversight and
improvement in waste management and in the prevention of accidental events that may
cause damage to the environment.

Increased costs and reputational damage due
to improper management of hazardous waste,
violating environmental regulations

M

Enel has a long-established strategy to reduce hazardous waste from its operational
processes, thanks to its selection of technological solutions and procurement of chemicals
that can ensure the absence of hazardous elements in the final waste (as well as “substances
of concern” and “of very high concern’). This strategy has meant that waste classified as
hazardous currently makes up a marginal portion of the Group's total waste, which is mainly
tied to coal-fired thermoelectric processes and will therefore be reduced to zero with the
planned phase-out of the technology. In many cases, the hazardous classification is also
due to the preventive and precautionary decision taken by Enel to classify as hazardous
by origin even waste that could potentially prove hazardous as a result of anomalous or
transitory operating conditions of the process of origin.

Increased costs, fines, reputational damage
due to non-compliance with environmental
regulations relating to water use and treat-
ment

' SN

Enel's active leadership role in the development and application of national and
international environmental reference standards enables the Company to avoid possible
misalignments or violations by anticipating their organizational implications and adopting
actions and improvement goals inspired by environmental and social best practices. The
risk of possible environmental impacts, reputational damage or litigation relating to water
use and treatment is therefore prevented and mitigated. The widespread adoption of ISO
14001-certified Environmental Management Systems within the Group also ensures the
presence of operational and control policies and procedures dedicated to identifying
and managing the environmental risks and opportunities associated with this resource.
With the aim of identifying technological solutions to reduce water withdrawal and
consumption, special attention is paid to assets in areas of high water stress. The risk of
water scarcity is also mitigated by the strategy to increase generation from renewable
sources, such as wind and solar, which are not essentially dependent on the availability of
water for their operation.

Increase in the number of non-occupational
diseases of workers and contractors, due to
an inadequate health culture in the context in
which the Company operates

B M

The Enel Group supports various initiatives for its people to promote prevention and raise

awareness of the importance of mental and physical health and well-being, such as:

« the psychological listening and support service to provide workers with a personalized
help program in an anonymous, free and confidential manner;

« free flu vaccination campaigns to reduce the impact of influenza;

« awareness campaigns on the importance of healthy eating and healthy lifestyles;

« support with stopping smoking, and encouraging physical activity through short
initiatives to be performed during working hours;

« the option of preventive check-ups at either no cost or reduced cost for workers.

Increase in the number of workplace injuries
to workers and contractors, due to an inade-
quate social and cultural context on health and
safety issues

® R

People’s health, safety, and mental and physical well-being are the most valuable assets to

be protected at all times of life, whether at work or at leisure.

The Enel Group therefore promotes various culture and awareness initiatives, such as:

« Group safety campaigns targeted at workers and contractors;

« awareness campaigns on cross-cutting risks that impact workers’ everyday work (e.g.,
ergonomics, slips, etc.);

« information and training on specific risks to workers (e.g., falling from height, electrical
risks, etc.);

« training initiatives for workers on mindset change - safety culture;

« safety meetings with suppliers to share best practices;

« establishing the minimum contractual safety requirements (HSE Terms) during supplier
qualification, contractor assessment, and consequence management;

« establishing, monitoring and analyzing performance KPIs relating to worker and
contractor safety to identify improvement actions (e.g., improvement of work methods
and equipment through technology/innovation, digitalization of processes, etc.).

ﬁ Short term

(1) Duration:

‘h Medium term

‘!‘ Long term

(2) "-" is reported where the material topic is not currently covered by a specific GRI
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4 Performance 2023

RELEVANT GRI

Air, water and soil quality

sAsB(Y  Reducing pollution

Discharge management

GRI 303-4: Water discharge

Waste SASBG/ Non-hazardous waste Non-hazardous waste from « GRI 306-3: Waste generated
operations and maintenance « GRI 306-4: Waste not sent to landfil
(©&M) « GRI 306-5: Waste sent to landfill
Non-hazardous waste from
construction activities

Waste sAsB(Y Hazardous waste Hazardous waste from operations * GRI 306-3: Waste generated

and maintenance (O&M)

Hazardous waste from
construction activities

GRI 306-4: Waste not sent to landfill
GRI 306-5: Waste sent to landfill

Water resources management

Responsible use of water

Treatment, recycling and use of

GRI 303-4: Water discharge

wastewater
SASBGI Reducing water consumption
Health and safety Worker health Promoting worker health « GRI403: Occupational health and safety
« GRI 410: Safety practices
sasB (Y
Health and safety Health and safety of workers of Promoting worker health + GRI403: Occupational health and safety

contractors operating on Enel
SASBG/ sites

Managing and monitoring worker
safety

Promoting a safety culture among
workers

Managing and monitoring
contractor safety

Promoting a culture of safety
among workers of contractors
who operate at Enel sites

Care for the mental and physical
safety of workers

GRI 410: Safety practices

ESG priority topics for stakeholders

@ IRO related to human rights

sasB (&

Material topic from a financial point of view for
SASB (Sustainability Accounting Standards Board)

Stakeholder engagement and materiality analysis

5 Appendix
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TOPIC VIEW

4.
PERFORMANCE
2023

O Business drivers

Toward 100% renewable generation.
A safer, more resilient and digitalized power grid.
Sustainable cities and communities and electrification of uses.

O Climate change, nature and circular economy

Zero emissions ambition by 2040, with a certified roadmap
and promoting a just transition.

Protection of natural capital, through the reduction

of impacts, the recovery of habitats and sharing with
communities the opportunities of ecosystem services.
Circular economy to reduce the consumption of fossil fuels
and raw materials.

O People, health and safety

People are the protagonists of sustainable progress, not
only employees, but also customers, suppliers, communities,
institutions, and the financial community.

Enel's commitment is: zero injuries each day, every day.

O Governance, human rights and tax transparency

A solid governance model and respect for human rights in
business practices are the basis for sustainable progress.
Tax contribution and transparency support the creation of
value for communities.

O Innovation and digitalization

Monitoring the evolution of hew technologies and
digitalization allow an acceleration of sustainable growth.
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BUSINESS DRIVERS

DOUBLE
MATERIALITY

SUSTAINABILITY
PLAN PILLAR

SUSTAINABLE DEVELOPMENT
GOALS (SDGs)

MATERIAL TOPICS:

« Climate change

« Resilient grids

« Electrification of uses

« Economic value creation

O

BUSINESS DRIVERS

« Toward 100% renewable generation

« A safer, more resilient and digitalized
power grid

« Electrification of uses

N

O

Ll 12 Gt 13 50

I\

Enel integrates sustainability into the business to create a balance between both Company and local needs throughout the value
chain, driving the energy transition in a direction that is fair and inclusive. With this approach, grids play a key role in being able to
fully integrate renewable energy sources and support the transformation of customers’ energy use in homes, cities, and industry.

Below the 2023 results related to the previous 2023-2025 Sustainability Plan, the resulting progress and targets of the 2024-
2026 Sustainability Plan, which may be redefined, added, or outdated with respect to the previous Plan.

ACTIVITIES

2023
RESULTS

2024-2026
TARGETS

MAIN
SDGs

DEVELOPMENT AND MANAGEMENT OF RENEWABLES

Development of additional renewable
capacity and reduction of thermal
capacity

4 GW of new consolidated
installed renewable capacity®

Reduction of thermal capacity
by around 5.1 GW compared
to 2022

73 GW of renewable capacity

by 2026®

GHG free production on total
(% of total generation)®

75% GHG free production

86% GHG free production in

2026

Sustainable Construction Site
Monitoring the effectiveness of the
adoption of sustainable practices (no.
practices adopted/no. practices defined
in the CSV Plan)

96% renewable construction
sites?

82% hydroelectric, geothermal
and thermal construction sites

95% renewable construction

sites” in 2024

85% hydroelectric, geothermal
and thermal construction sites

in 2024

End users with active smart meters -
digitalized grid customers ©

IMPROVEMENT AND DEVELOPMENT OF GRIDS

45.2 mil (64.3%)

71% in 2026

SAIDI® 218 min” <) 161 minin 2026° © 9 |
Grid losses:
Italy 47% =) 47%in 2026 B
Europe® 5.7% ) 5.4%in 2026 9|

(1) Including managed renewable capacity and BESS (Battery Energy Storage System), in 2023 5.3 GW of installed capacity has been achieved (of which 934

MW BESS).

3) Includes managed capacity.
4) Except hydroelectric and geothermal.

Goals
New Redefined Outdated

Sustainability Report 2023

2) Includes ownership, partnership, stewardship and BESS.

5) Of which 28.7 million second-generation smart meters in 2023.
6) Targetincluded in the remuneration plan as a gate.

7) Indicator subjected to reasonable assurance.

8) Target has been redefined with regard to the scope of core countries; it is therefore not comparable with the 2023 result.
9) The figure includes ltaly and Spain. In 2023, Romania is included until October 30th.

Progress
o © &
Not in line Inline Achieved

N.A. = not applicable, target not included in
the 2023-2025 Sustainability Plan

cNCl
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2023 2024-2026 MAIN
ACTIVITIES RESULTS TARGETS SDGs

TECHNOLOGIES AND SERVICES FOR CUSTOMER ELECTRIFICATION

Digitalization of services for 4,500 connected municipalities 6 4,800 connected municipalities n
municipalities (YoUrban platform) in 2026

SUSTAINABLE FINANCE
Investments (Capex) aligned with 84.8% _@ >80% in the period 2024-2026 m
European taxonomy!?
Sustainable sources of financing 64% _@ ~70% in 2026 m

(sustainable debt/total gross debt)

(10) Target included in Sustainability-Linked financial instruments.
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BUSINESS
DRIVERS

The fight against climate change is the main challenge
of our century and for Enel, as a global player in the en-
ergy market, it is one of the pillars of its short and long
term strategy. The fundamental elements are continuous
collaboration with stakeholders and a clear and solid de-
carbonization roadmap certified by the Science Based
Targets initiative (SBTi) and aligned with the objectives of
the Paris Agreement (COP 21) to limit the average global
temperature increase to below 1.5 °C.

Specific strategic actions have been defined to sup-
port this roadmap, which include phase out of coal-fired
generation by 2027 subject to approval by the relevant
authorities”, which will enable the achievement of 100%
renewable generation by 2040. The Group also intends to
exit gas sales to end customers by 2040, promote end-
use electrification and ensure that 100% of electricity sold
is derived from renewable sources by 2040.

In an increasingly complex context, regulated business-
es are fundamental to the Group’'s strategy to improve
service quality and resilience, as well increase the focus
on networks and therefore benefit from favorable regu-
latory frameworks. Investment choices in renewables will
be more selective, aiming for a positioning that maximiz-
es returns and mitigates risks. Finally, the Group plans to
optimize its customer portfolio and end-to-end process-
es, increasing efficiency in the process of acquiring and
managing customers and improving customer retention
through integrated offers. The Group confirms that it in-
tends to focus its investments on six core countries and
especially where it can leverage an integrated position,
specifically Italy, Spain, Brazil, Chile, Colombia and the
United States.

A strategy that promotes the achievement of the UN Sus-
tainable Development Goals and in particular SDGs 7 (“Af-
fordable and clean energy”), 9 (“Industry, innovation and
infrastructure”), 11 (“Sustainable cities and communities”),
and SDG 13 (“Climate action”) (see table on next page).

Enel integrates sustainability into the business in order to
create synergies between the Company’s needs and those
of the areas where it operates, throughout the value chain,
by adopting models, in both generation and distribution,
that increase and foster collaboration with communities,
generating efficiencies and positive impacts in social, eco-
nomic and environmental terms, particularly by promoting
and applying an innovative and circular approach.

In particular, circular economy focuses on reducing the
consumption of non-renewable resources, maximizing the
value of those already used and of the goods produced,
integrating sustainability from asset design to end-of-life,
particularly through innovative solutions and material re-
cycling and reuse practices, thus allowing the pressure on
the demand for critical raw materials and technologies to
be reduced.

Innovation initiatives continue with a view to finding ad-
vanced solutions that support the business, focusing on
resilience and operational excellence.

In every activity, the Group is committed to protecting the
health and safety of people, including through new tech-
nologies for accident prevention, worker empowerment
and strengthening the culture of safety.

(1) As far as the conversion of coal-fired plants is concerned, the Group will evaluate the best available technologies, based on the needs indicated by the

distribution network operators.

Sustainability Report 2023
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3 Stakeholder engagement and
materiality analysis

2 Enel's commitment
to sustainable development

4 Performance 2023

SUSTAINABLE ENEL'S CONTRIBUTION ACTIONS 2023 RESULTS
DEVELOPMENT @ @
£IALS
® ®
SDG 13.2 » Development of new capacity from « Reduction in Scope 1 GHG emissions

13 oo

& 4

renewable sources to have a portfolio
of 100% renewable generation by
2040, also thanks to the exit from
thermal generation by the same year

Integrate climate change measures
into national policies, strategies and
planning

« Exit coal-fired generation by 2027
subject to authorization from the
competent authorities

« Exit from gas sales to end customers
by 2040 and 100% sales of energy from
renewable sources by 2040

« Enel Capex Plan fully aligned with the
target

Increase substantially the share of

c « Decarbonization of the generation mix,
renewable energy in the global energy

with the progressive development of

intensity relating to Power Generation:
160g9CO,, /kWh

(-56.2% vs 2017)

« Reduction in Scope 1 and 3 GHG
emissions intensity relating to
Integrated Power: 168 gCOZeq/kWh
(-49.3% vs 2017)

« Reduction in Absolute Scope 3 GHG
emissions relating to Gas Retail: 16.8
MtCO,, (-33.5% vs 2017)

» Reduction of additional absolute GHG
emissions (Scopes 1+2+3) Roadmap
2030:11.9 MtCO,__ (-48.6% vs 2017)

«68.2% consolidated renewable
capacity
* 4.0 GW of new consolidated installed

mix renewable energy, taking advantage of renewable capacity®
the hybridization of renewables with . 55.5 GW of consolidated renewable
storage solutions, and the concomitant capacity?
exit from electricity generation from o . . .
thermal generation capacity *75% of GHG freg production (including
managed capacity)
(») >
\ZJ \ZJ
SDG 9.1 A safer, more resilient and digitalized «» 218 minutes SAIDI (System Average
Develop quality, reliable, sustainable power grid Interruption Duration Index)

and resilient infrastructure, including
regional and trans-border infrastructure,
to support economic development

and human well-being, with a focus on
affordable and equitable access for all

« Digitalization, resilience and
improvement of grid quality to fully
integrate renewable energy sources
and support the transformation of
customers’ energy consumption in

SDG 9.4 homes, cities, and industry

Upgrade infrastructure and retrofit
industries to make them sustainable,
with increased resource use efficiency
and greater adoption of clean and
environmentally sound technologies and
industrial processes, with all countries
taking action in accordance with their
respective capabilities

« Flexibility of networks to allow
openness to the participation of all
those involved in electrification, and
to connect millions of users and
prosumers

Provide access to safe, affordable,
accessible and sustainable transport
systems for all, improving road safety,
notably by expanding public transport,
with special attention to the needs of
those in vulnerable situations, women,
children, persons with disabilities and
older persons

« Offering innovative products and
services to accompany customers
on the path of clean electrification
and transformation of energy
habits, in order to make electricity
from renewable sources increasingly
accessible and widespread in homes,
businesses and public administrations,

Enhance inclusive and sustainable supporting small and large

urbanization and capacity for
participatory, integrated and sustainable
human settlement planning and
management in all countries

« Support for distributed generation in
the territory, through self-production
and the development of energy

» 9.6 GW demand response

« 45.2 million end users with active
smart meters®

+113.4 MW Storage Behind The Meter®

« 24.3 thousand public owned charging
points®

« 3.26 million public lighting points

» 4,500 municipalities connected on
the YoUrban platform

municipalities toward a smart city model

communities, with a further commitment

to promote the development of an
increasingly advanced and flexible public
and domestic charging infrastructure

1l o | >907%

Capex aligned with SDGs
in the period 2024-2026

1) Including managed renewable capacity and BESS in 2023, 5.3 GW of installed capacity has been achieved (of which 934 MW of storage with batteries).
2) Including managed renewable capacity and BESS in 2023, 63 GW of installed capacity was reached.

4) The overall storage figure at December 31, 2023 was 1,730 MW.

(
(
(8) Of which 28.7 million second-generation smart meters in 2023.
(
(

5) It should be noted that the figure shown, if also including the charging points of companies operated in joint ventures, would be 25,337 as of December 31, 2023.
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Towards a 100% renewable
generation

| EUL | EU2 |

Power generation plays a key role in significantly re-
ducing global greenhouse gas emissions, and techno-
logical development, particularly in the field of renew-
able energy, is allowing an acceleration of this scenario.
Enel's new Strategic Plan envisages 73 GW of installed re-
newable capacity® by 2026, compared to 63 GW in 2023,
with the goal of achieving 78% of renewable capacity on to-
tal” by 2026, thanks to more than 12 billion euros of gross
investment, which is about one third of the total planned
investments over the plan period. The share of GHG free
production® will reach 86% by 2026 (75% in 2023).

To increase plant efficiency and reduce generation costs,
repowering will be leveraged along with storage to improve
the electricity system flexibility and load management. The
volume of energy generated using renewable sources de-
pends on several different variables, which means that it is
not constant over time. This can lead to excess generation
during specific hours of the day or excessive variability, par-
ticularly due to weather conditions. Storage systems allow
the energy generated by the plants to be stored and re-
turned to the grid when needed, for example, to cope with
peak demand.

As part of this decarbonization path, Enel has launched
site repurposing/regeneration projects in Europe and Lat-
in America, aiming to enhance the value of industrial as-
sets by giving thermoelectric power plant sites a second
life through redevelopment and new development projects
based on the key principles of the circular economy and
sharing with local communities and institutions. Enel wants
to enhance the energy potential of the sites with both re-
newables and the technologies needed for the energy tran-
sition, including Battery Energy Storage Systems (BESS) and
photovoltaic panels. It is also working with external develop-
ers and local stakeholders to develop additional initiatives in
areas not used for energy purposes that will create social
and economic benefits.

As part of the Group’s commitment to a just transition,
specific upskilling and reskilling programs are developed
for people in the Company affected by the evolution of the
business, and suppliers are involved in various initiatives to
support their retraining and diversification.

(2) Excludes managed capacity. The figure is equivalent to 61% of the total.

127.0 Twh

CONSOLIDATED GENERATION FROM
RENEWABLE SOURCES

112.4 TWh in 20222 +13.0%

Below are some examples of these initiatives:

Italy

— Porto Tolle: construction of a tourist village by a third
party;

— Brindisi Nord: implementation of an integrated lo-
gistics hub by a third-party project for the renewable
supply chain;

— Brindisi Sud: hybrid upgrading of energy projects
and scouting for new innovative third-party projects;

— La Spezia: new integrated energy hub with energy
projects and complementary projects with third par-
ties also on the renewable supply chain;

— Livorno: creation of a logistics hub; review of urban
zoning for “commercial” use currently under way;

— Bari: implementation of industrial/handcraft rede-
velopment projects on behalf of third parties;

— Montalto: integrated program of interventions under
way to obtain the necessary urban zoning changes
for the development of the area, including through
third-party development (photovoltaic tracker facto-
ry) to supplement energy projects;

Spain

— As Pontes, Litoral, Compostilla, Alcudia: ongoing
commitment to research and implementation of
new initiatives to repurpose the facilities and RES in
the affected areas;

— Teruel: Coal2RES internal redevelopment and social
development, training, new projects in the industrial,
commercial and tourism sectors for the whole areg;

Chile

— Tarapaca: gradual transformation of the site into the
first industrial hybrid area in Latin America through
redevelopment of the areas with third-party projects
in logistics, reuse of assets for water and energy
management and disposal, and development of new
energy projects. Furthemore, as part of the current
preparations for the final demolition of the plant,
following receipt of all necessary permits, the power
plant is an example of conservation and protection
of native habitats and species, being located near a
Priority Site for Biodiversity (see the "Roadmap to-
wards natural capital conservation” chapter).

) Includes consolidated capacity (ownership and partnership), capacity under stewardship and BESS. As of the end of 2023, renewable generation account-
ed for 55.5 GW of consolidated installed capacity (equivalent to 68.2% of net installed capacity), including 4 GW of new consolidated renewable capacity

installed during the year.

(4) Includes managed renewable capacity and BESS. The figure is equivalent to 71% in 2023.

(5) Includes production from managed capacity.
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2 Enel's commitment
to sustainable development

Sustainable management models are applied to the en-
tirety of the assets under development and operation,
and throughout the entire life cycle (Development, De-
sign & Construction, Operation & Maintenance, Decom-
missioning), from site design to construction, from plants
operation to their dismantling. The aim is to identify risks
and potential environmental and social impacts on plants
and the territory, mitigating their effects through the use
of sustainability practices, including, for example, the use
of local labor, maximization of recycling of waste pro-
duced, reduction of water consumption and CO, emis-
sions, as well as performance monitoring through mea-
surement indicators and synthetic indices.

Among the latter, a specific indicator, the Sustainable
Design Index (SDI), has been defined and tested for the
design and construction phase, which allow the potential
social, environmental, and contextual risks to be assessed
for new projects, from the design phase onwards, tracking
the effectiveness of sustainability actions aimed at reduc-
ing them. For operating plants, the Sustainable Plant In-
dex (SPIN) has been defined which summarizes, in a single
indicator, the performance of power plants with respect
to the most relevant environmental (waste, water, energy,

3Sun Gigafactory: the future of energy
takes shape in Catania

A hub of technological excellence

for Italy’s energy independence

The 3Sun photovoltaic module factory in Catania,
which was established in 2010 and has grown
continuously, is preparing to become a true
gigafactory, with annual production capacity that
will grow 15-fold, from the previous 200 MW to 3
GW, becoming the largest photovoltaic panel factory

3 Stakeholder engagement and
materiality analysis

4 Performance 2023

biodiversity) and social aspects, thus making it possible to
promote the most virtuous plants to be taken as an ex-
ample, while at the same time identifying the less virtuous
ones on which to intervene, focusing actions on the spe-
cific areas of impact.

In 2023, the Sustainable Design and Construction Site
model was applied at all construction sites, with 82% of
the sustainable practices envisioned under the model ad-
opted at hydroelectric, geothermal, and thermal sites and
96% at the remaining renewable technologies sites®.

With the aim of reducing dependence on raw materials,
raising market efficiency standards, and improving sus-
tainability at the same time, Enel is promoting greater
supply chain diversification of key technologies for the
transition. In particular, in April 2022, Enel Green Power
signed a subsidized loan agreement with the European
Union for the transformation of 3Sun into a solar panel
gigafactory in Catania, Sicily (Italy), which will become Eu-
rope's largest factory for the production of high-perfor-
mance bifacial photovoltaic modules. The gigafactory will
make a significant contribution to the growth and mainte-
nance of a solar supply chain in Europe.

in Europe. The project is funded in part by the EU
Innovation Fund, which identified TANGO, i.e, iTaliAN
Giga factOry, as one of seven selected initiatives, and
by Italy’'s National Recovery and Resilience Plan (NRRP).
3Sun will enable the relocation of PV industrial value
and strategic technological know-how within the
territory of the EU, stimulating economic growth in
Sicily through the creation of direct jobs and indirect
employment opportunities.

(6) Data refer to the number of sustainability practices adopted/number of practices defined in the CSV Plan.
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A safer, more resilient and
digitalized power grid

| 3-3 | EU4 | DMAEU (formerEU7) |

Grids have a key role to play in the energy transition, to
fully enable the integration of renewable energy sourc-
es, which are intermittent in nature, and to support the
transformation of customers’ energy uses, in homes,
cities and industry. To this end, investments of 18.6 billion
euros are planned over the three-year plan period 2024-
2026, half of which are earmarked for improving the qual-
ity of the grid, its resilience and digitalization, with more
than 30% dedicated to connecting new renewable sourc-
es. The Group is committed every day to improving service
quality and reliability and reducing the number and dura-
tion of outages (SAIDI equal to 161 min in 2026®).

An essential infrastructure that is increasingly exposed
to extreme weather events and the effects of climate
change: during 2023, Enel's networks suffered significant
damage caused by violent weather events, including the
floods in northern Italy, where the Company intervened not
only to restore services, but also to support local commu-
nities in responding to the emergencies themselves.
Hence the importance of adapting the infrastructure to
extreme weather events in order to continue to provide
an essential service for people, businesses and commu-
nities, focusing targeted investments, improving the abil-
ity to respond to emergencies and maintaining a close
relationship with customers in the different Regions and
Countries where the Group is present. All of this must also
be supported by a regulatory environment that attracts in-
vestment and makes this commitment economically and
financially sustainable.

To this end, as part of the further development of the
Group's Climate Change Adaptation Plan, the mapping of
acute climatic phenomena in areas where Enel has distri-
bution activities and the preparation of a catalog of resil-
ient solutions continued in 2023.

Digitalization and flexibility of networks are also needed
to manage more connections of small self-producers.
In a context of increasing distributed renewable genera-
tion across the territory, prosumers, i.e., energy producers

218 nin 2.5 0. 67.3%

SAIDI SAIFI
231in 2022 2.6in 2022

CABLING
RATIO™

60.7% in 2022 e X-)4

who are also consumers, can generate electricity for their
own use but also feed it into the grid, becoming energy
independent and contributing to renewable energy gen-
eration. During 2023, nearly 540,000 new producer and
prosumer connections were activated globally, adding 7.9
GW of distributed renewable capacity connected to the
Group’s grids, reaching a total of about 68 GW of capacity
from about 2 million producer and prosumer connections.

In the context of grids as well, a model of sustainable
infrastructure management has been defined which, in
addition to environmental aspects (an example of which
is the cabling ratio”), aims to maximize the shared value
generated during the design, construction and mainte-
nance activities of the networks. The Sustainable Infra-
structure project launched in 2022 is particularly focused
on primary substation construction work, where, in order
to standardize the adoption of sustainable initiatives, a
Sustainable Site Reference Model tool has been devel-
oped, which, integrated into digitalized systems, allows the
number and type of solutions implemented at all active
sites or in the process of being opened to be monitored,
in order to measure their impacts based on four criteria:
decarbonization, social impact, environmental impact and
circularity.

With the aim of promoting operational efficiency and
emissions reduction, the Open Power Grids association,
founded in 2022, involved 35 members during 2023 (in-
cluding grid operators, producers, research institutes and
other industry players) in sharing and developing stan-
dards and technologies for grid components in order to
accelerate the adoption of more efficient, safe and sus-
tainable electricity grids, for faster achievement of the
requirements towards the zero emissions ambition. In
this regard, the 10 technical committees of Open Power
Grids released 13 documents included in the association’s
platform which will allow economies of scale to be devel-
oped in the acquisition of sustainable grid components.

(7) The index is determined by the ratio of the length of cable lines to the total length of lines, representing the reduction of lines in bare conductors, ie,
without insulation, the main benefits of which are the containment of plant cutting activity and a drastic reduction in the risk of electrocution and collision

for birds.

(8) SAIDI: System Average Interruption Duration Index. The 2026 target refers to the core perimeter.
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2 Enel's commitment
to sustainable development

Grid mining & Circular Economy activities continued in
2023 with the aim to reviewing the end-of-life manage-
ment processes of grid assets from a more sustainable
perspective and identifying material recycling and reuse
practices, through activities aimed at recovering precious
metals and other materials/devices from obsolete infra-
structure, in order to minimize environmental impacts and
maximize positive social impacts and market value cre-
ation (see the “Circular economy” chapter).

The ambition to make grid infrastructures increasing-
ly sustainable is pursued through constant research and
development of innovative solutions that allow to rethink
assets, their management and their end of life. In partic-
ular, following a Sustainable by design approach, in 2023,
after the identification of the winning projects of the chal-
lenges for the innovative redesign of electrical assets, the
activities focused on designing new primary and second-
ary substations, as well as street boxes, the first examples
of which were installed in various cities (see the “Innova-
tion” chapter). Circular projects focused on maximizing
the value of assets, also at the end of their life, include

3 Stakeholder engagement and
materiality analysis

4 Performance 2023

the DPI New Life Project that E-Distribuzione is carrying
out in Italy, which involves the recovery of expired or worn
out Personal Protective Equipment to be transformed into
secondary raw material that can be used in the construc-
tion industry. In terms of grid resilience, a project has been
launched to boost connectivity on the grid in rural areas
through satellite communication, thus improving the qual-
ity of the service offered.

With the aim of increasing the safety of internal and ex-
ternal personnel and the effectiveness of power grid op-
erations, key initiatives in 2023 enabled the identification
and initial testing of smart and sustainable tools and de-
vices, more comfortable innovative clothing, and robotic
solutions to support network height maintenance activi-
ties. Additional projects involved drones that enable inter-
action with power grid components for maintenance and
installation activities, as well as the use of artificial intelli-
gence to support operations and reduce risks to people
(for more details on the initiatives carried out, see the
“Health and safety of people” chapter).

Business drivers
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Electrification of uses

| 3-3 | DMAEU (former EU24) |
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In order to achieve the goals set out in Enel Group’s de-
carbonization roadmap, action has to be taken also on
indirect emissions by leveraging, in addition to suppliers,
the gradual change in customer habits in uptaking more
efficient technologies leveraging electricity as a carrier.
The energy sector is in the midst of a real revolution, with
a strong push toward a new way of producing and con-
suming energy. Enel X Global Retail is playing a leading role
in this transition with an ecosystem of integrated, easy-
to-adopt solutions designed around the needs of people,
institutions and businesses, enabling customers to make
more efficient and conscious energy choices.

Solutions and initiatives include:

o products for industrial and commercial enterprises,
to help them improve their energy performance and
achieve Net Zero goals with technologies to use ener-
gy from renewable sources, such as solar panels, the
electrification of company car fleets, and the develop-
ment of services for so-called “flexibility”, such as de-
mand response (see the box on the Santa Rosa Water
project), the added value of which lies on the one hand
in contributing to network stabilization services and on
the other in transforming energy from a pure cost to a
source of revenue for the end customert?;

e products for small and large municipalities geared
toward the development of a citizen-conscious smart
city model, more efficient, safe and accessible spaces,
with services ranging from smart lighting to energy op-
timization for public buildings, from electricity and gas
supply to solar power generation - also with a view to
establishing a renewable energy community - to data
and image analysis tools for real-time monitoring of
infrastructure and active solutions in urban spaces
through the YoUrban digital platform;

3.02 mil in 2022

o products for residential customers that combine savings,
comfort, safety and respect for the environment, and that
range from the supply of electricity, gas and fiber (see box
“Enel Fibra Product of the year”) to electric mobility, from
cooling and heating technologies to photovoltaic systems
for self-generation, all through an integrated structure fo-
cused on offering a “bundle” of value-added products and
services — such as “Tutto Enel, & Formidabile” in Italy and
Spain and “Todo Cuenta” in Spain — in order to simplify cus-
tomers’ lives and respond to different consumption needs.

In this context, Enel is constantly striving to keep the cus-
tomer at the center, aiming to improve their experience by
caring and listening in order to gain a better understanding
of what they need, with the aim of increasing efficiency
and loyalty, taking full advantage of the potential of digital
technology for effective interaction. Increased customer
loyalty comes from providing a consistent high quality ser-
vice that is above all personalized by type of customer (B2C,
B2B, B2G), so as to enhance the features of the Group's ac-
tivities and offer solutions that are more responsive to local
needs (see the “Customer centricity” chapter).

With the aim of fostering active management of the
Group’s customer portfolio, investments of around 3 bil-
lion euros gross have been planned between 2024 and
2026, through geographic refocusing on ltaly, Iberia and
Latin America and organizational streamlining.

In addition to numerous value-added services, Enel X
Global Retail currently provides electricity and gas to
around 61 million customers, operates demand response
services with 9.6 GW of total contracted capacity, counts
24.3 thousand public charging points for electric vehicles
and 3.26 million public lighting points globally.

To ensure that this path is not only environmentally sustain-
able but also socially inclusive, the Group is committed to de-
signing and developing innovative solutions that leverage the

(9) Note that if the figure shown also included the charging points of companies operated through joint ventures it would be 25,337 as of December 31, 2023,

and 22,617 as of December 31, 2022.

(10) Demand response is a tool that allows direct action to be taken on energy generation and consumption levels to cope with supply reductions or peaks in
market demand: industrial and commercial customers are paid for their availability, and the electricity grid benefits in terms of stability and greater integra-

tion of renewables.

Sustainability Report 2023

cnel



2 Enel's commitment
to sustainable development

! Letter to stakeholders

principles of circular economy and social inclusion, as well as
the enhancement of the territories. Enel is committed to en-
suring access to electricity, even in the most remote areas,

Enel Fibra Product of the Year
Enel Fibra was elected Product of the year
for innovation

Enel Fibra won the “Product of the Year” award in

the Fiber Telecommunications Services category for
new products and services released and marketed
between January 2022 and December 2023. The
Innovation Award is based solely on consumer voting.
Enel Energia entered the connection market with its
Enel Fibra product, which enables browsing with a
download speed of 1 Gigabit/s, no activation costs
and a modem included.

Santa Rosa Water in California
Flexibility, a tool to benefit the power grid
and businesses

Santa Rosa Water, a wastewater collection and
treatment company in Santa Rosa, California,
participates in the demand response program run by
Enel. At peak grid times, when the power supply is
insufficient to meet demand, the company receives a
notification and within 30 minutes implements its plan
to reduce power consumption. By turning off non-
essential equipment, it can reduce its load by nearly
2,000 kW, which amounts to more than 50% of the
site’s peak power. As a result it helps the grid to avoid
blackouts and brownouts while at the same time

Enel supplies energy to universities
Collaboration with academic institutions to
self-generate energy

In Spain Enel supports academic institutions to
reduce their energy needs through energy self-
generation solutions using renewable sources, such
as solar.

For the University of Seville, Enel will build a 2.68 MWp
photovoltaic power plant capable of producing 4,073
MWh of electricity per year, covering nearly 33% of
the university campus’ energy needs.

For the University of Granada, Enel has proposed

an integrated solution that will see a 2.65 MWp

3 Stakeholder engagement and
materiality analysis

4 Performance 2023 5 Appendix

and to providing quality service even to those in vulnerable
situations (eg., due to age, physical condition, economic con-
dition, etc.).

The modem also serves as a hub for Enel X Smart
Home devices, allowing access to all smart home

features without having to purchase an additional
network device.

being remunerated for its availability: during 2023,
following dispatch orders received from the grid
operator, it offered an average of 1.3 MW of flexibility
(with a peak of 2.6 MW recorded in March 2023),
earning a total remuneration of around 100,000 US
dollars for participating in the program.

photovoltaic power plant generate 4,175 MWh of
electricity per year, covering 27.4% of the energy
requirements of the various campus centers, and a
supply contract that will provide the university with
about 11 GWh per year.
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Enel is committed to achieving zero emissions by 2040, and developing a business model in line with the goals of the
Paris Agreement. The Group has therefore established a decarbonization roadmap for both direct and indirect emissions
throughout the value chain.

Below the 2023 results related to the previous 2023-2025 Sustainability Plan, the resulting progress and targets of the 2024-
2026 Sustainability Plan, which may be redefined, added, or outdated with respect to the previous Plan.

2023 2024-2026 MAIN
ACTIVITIES RESULTS TARGETS SDGs

ALIGNMENT TO THE 1.5 °C PATHWAY - ENEL'S ROADMAP FOR DECARBONIZATION TO 2040

Reduction in Scope 1 GHG emissions 160 gCOZSq/kWh .@ 125 gCOZSq/kWh in 2026 m
Intensity relating to Power Generation®@®  (-56.2% vs 2017)% (-66% vs 2017)
The 2023 target of 148 gCO,, / 729CO,, /kWh in 2030
kWh was not achieved®. (-80% vs 2017)
Reduction in Scope 1 and 3 GHG 168 gCOZeq/kWh .@ 135 gCOqu/kWh in 2026 m
emissions Intensity relating to (-49.3% vs 2017)% (-59% vs 2017)
Integrated Power® @ 73 gCO,_ /kWh in 2030
(-78% vs 2017)
Reduction in Absolute Scope 3 GHG 16.8 MtCOqu .@ 20.0 MtCOm| in 2026 m
emissions relating to Gas Retail® (-33.5% vs 2017)@ (-21% vs 2017)

11.4 MtCO,__ in 2030
(-55% vs 2017)

Reduction in additional absolute GHG 11.9MtCO, .@ 10.4 MtCO,_ in 2030 m
emissions (Scope 1+2+3)7 (-48.6% vs 2017) (-55% vs 2017)
Target scope 2017-2030

MBA-PhD training about resilience and 204 people involved @ Activity under review m
energy transition in the countries where
the Group operates

(1) 2017 baseline in line with the 2023-2025 and 2024-2026 long-term SBTi certification issued in 2022. Refer to the 2022 Sustainability Report for further
details.

(2) Targetincluded in Sustainability-Linked financial instruments.

(8) Target included in the remuneration plan as a gate.

(4) Indicator subjected to reasonable assurance.

(5) Due to the energy crisis, the intensity was slightly above the target of 148 gCOzeq/kWh. In absence of this effect, Enel would have been able to achieve an
intensity emission level well below the target. Enel has reconfirmed its commitment to decarbonization in both the short- and medium-to-long term, as set
out in the new 2024-2026 Strategic Plan.

(6) Target included in the 2023-2025 and 2024-2026 long-term remuneration plan.

(7)  Figure relating to the 2017-2030 roadmap. Refer to the paragraph “Enel's roadmap to decarbonization” for more details.

Goals Progress
x N.A. = not applicable, target not included in
New Redefined Outdated Not in line Inline Achieved the 2023-2025 Sustainability Plan

™
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to sustainable development materiality analysis

ZERO EMISSIONS
AMBITION AND
JUST TRANSITION

94.3 MtCO,, 160 gCO,../kWh 168 gCoO,,./kWh

TOTAL GROUP SCOPE 1 GHG EMISSIONS SCOPE 1 AND 3 GHG EMISSIONS
CARBON FOOTPRINT INTENSITY RELATING TO POWER INTENSITY RELATING TO
(SCOPE 1, 2 AND 3) GENERATION INTEGRATED POWER

1279 in 2022 -26.3% 229 in 2022 -30.1% 210in 2022 -20.0%

16.8 MtCO, .. 68.2:

ABSOLUTE SCOPE 3 GHG RENEWABLE NET
EMISSIONS RELATING CAPACITY OUT
TO GAS RETAIL OF THE TOTAL

206in2022  [EENIA 63.3% in 2022

Enel is committed to developing a business model in line have to offer greater reliability due to the increased use
with the Paris Agreement (COP 21) goals in order to limit of electricity and of green technologies, and will also
the average global temperature increase to below 1.5 °C leverage the power of digitalization so that it can offer
and to achieve zero emissions by 2040, even ahead inclusive and participatory platforms for all customers.
of globally established commitments, promoting the The challenge will be to facilitate access to enabling
key role of electricity as an energy carrier to drive the technologies for electrification as well as new services
transition to a Net Zero global economy by 2050. with high digital content.

In order to achieve zero emissions by 2040, Enel has
defined a decarbonization roadmap that covers both
direct and indirect emissions along the Group’s entire
value chain and consists of four targets certified by the
Science Based Targets initiative (SBTi), in line with limiting
global warming to below 1.5 °C.

Through its business strategy, the Group is committed
to establishing the drivers and investments necessary
to develop climate change mitigation and adaptation
actions throughout its value chain. Specifically, with
regard to generation, the Group is committed to
promoting the development of electricity generation
from renewable sources and completing the gradual
phase-out of fossil fuels. With regard to electricity
distribution, Enel is committed to digitalizing and
improving the network to increase its resilience to
climate phenomena. The Group plans to strengthen the
role of distribution networks, which in the future will

Zero emissions ambition and just transition
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Enel aims at driving its customers towards a decarbon-
ized electrification of use. First, by increasing the weight
of electricity use from renewable sources, Enel custom-
ers will reduce their indirect emissions (Scope 2 customer
emissions), and second, by developing a portfolio of prod-
ucts and services to accelerate the electrification of other
sectors, such as transportation and construction, while
fostering energy efficiency solutions, customers will also
reduce their direct emissions (Scope 1 customer emis-
sions).
There is a particular focus on climate change adaptation
strategy in order to increase the resilience of the assets
along the entire value chain, thereby limiting potentially
negative impacts and guaranteeing a safe and sustainable
energy service in all the countries in which the Group op-
erates. Adaptation solutions implemented by the Group
may concern actions in the short-term, as well as long-
term decision making such as the planning of investments
in response to climate phenomena.
Rising temperatures, changes in precipitation patterns
and extreme weather events also have a significant impact
on the natural environment, by affecting the ecosystems
resilience to climate change impacts and the ability to
capture carbon and generate benefits for society. There-
fore, Enel's business model takes a synergic approach to
tackling climate change and promoting the protection
and conservation of nature, which are essential factors in
its corporate strategy and everyday operations.
Aware of the social impact that its decarbonization strat-
egy has, the Group has commited to a just energy transi-
tion, managing the environmental and social components
in an integrated way to ensure that on one is left behind
in the transition in a climate neutral economy. In fact, a
well-managed transition may help addressing the socio-
economic impacts of a changing climate while fostering
growth, generating net new jobs, and reducing inequali-
ty, thereby making a real contribution to achieving the UN
2030 Agenda.
Enel's strong presence in the territory and its business en-
able a just transition roadmap based on ongoing dialogue
with all the affected stakeholders, including Enel people,
suppliers, financial and commercial partners, communities
in the area of influence of operations, and customers, in
order to raise their awareness and to provide a valuable
contribution from an ecosystemic standpoint.

To this end, Enel in 2019 signed the United Nations Pledge

letter on business commitment to a just transition and

green and decent jobs, committing to:

o promoting multi-stakeholder engagement and social
dialogue with institutions, workers’ and their represen-
tatives, respecting workers’ rights, encouraging social
protection (including pensions and health care), and

Sustainability Report 2023

providing wage guarantees, in line with the core and
occupational health and safety standards of the Inter-
national Labor Organization (ILO);

o working with existing and new suppliers that respect
these standards, supporting them to increase their
resilience in a transitioning economy, while advocat-
ing and acting for diversification of the supply chain of
technologies critical to net zero achievement;

o contibuting to the social and economic development of
local communities, particularly so in the case of those
most exposed to the transition out from fossil fuels and
into green technologies;

e supporting customers in their electrification journey
while at the same time allowing for an affordable, se-
cure and green access to energy.

Furthermore, the Group confirmed its commitment in
line with the Paris Agreement, during the United Nations
Framework Convention on Climate Change - COP 27. The
Group signed, jointly with other 270 corporates and civil
society leaders, a declaration reciting “We stand ready
to deliver a just transition and an equitable and inclu-
sive future for all. We want to work with governments
in building an enduring legacy based on our collective
efforts to secure 1.5 °C".
Therefore, the Group has defined concrete actions and
plans also at country level, and consistently with the
Group’s strategy. Such plans are based on the objectives
of the Paris Agreement, the principles of the ILO's Just
Transition Guidelines and the United Nations Pledge letter,
as well as on the public commitment set out in the Group
Human Rights Policy.
Enel is committed to carrying out its direct and indirect
public advocacy actions in line with the Paris Agreement
and with the target of limiting global warming to within
1.5 °C. The Group pursues such goal by engaging with in-
stitutional stakeholders, trade associations, non-govern-
mental organizations and the academic world, promoting
the Group'’s perspective on public policies concerning cli-
mate change and leading the decarbonization and electri-
fication process along a just transition pathway.

In addition, as a result of a solid corporate governance sys-

tem that defines roles and responsibilities, Enel’s Board of

Directors and Management oversee the main climate-re-

lated decisions.

In order to ensure increasing transparency in its com-

munications and relations with its stakeholders, Enel is

publicly committed to periodically reporting on its cli-
mate change activities and achievements in line with
the most widely recognized international reporting
standards of its stakeholders and consistent with the
approach introduced by the recommendations of the
Financial Stability Board's Task Force on Climate-related

cnel
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2 Enel's commitment
to sustainable development

Financial Disclosures (TCFD)Y. It pays particular attention
to the new Corporate Sustainability Reporting Directive
(CSRD) and the European Sustainability Reporting Stan-
dards (ESRS), which are an essential part of the Directive
and which include specific criteria on climate change re-
porting procedures. In addition to Global Reporting Initiative
(GRI) and Sustainability Accounting Standards Board (SASB)

3 Stakeholder engagement and
materiality analysis

4 Performance 2023

standards, Enel's reporting process also incorporates oth-
er voluntary standards, such as IFRS S2 “Climate-related
Disclosures”, the first thematic standard of the ISSB which
requires companies to disclose information regarding their
exposure to climate-related risks and opportunities. The
Group also takes into account the reporting requirements
of key ESG ratings and institutional investors.

Enel’s roadmap to decarbonization

| TCFD: Metrics & Targets |

Enel’s decarbonization roadmap is built on four targets
validated by the Science Based Targets initiative in 2022
according to the criteria and recommendations for near-
term targets and to the SBTi Corporate Net Zero standard.
All targets are aligned to a 1.5 °C pathway, as defined by
the SBTIi, according to IPCC scenarios and other inter-
national benchmarks. They also cover the Group various
business activities, namely the generation and distribution
of electricity and the sale of electricity, gas and services
to end customers, and the various sources of direct and
indirect emissions along the entire value chain (upstream
and downstream).

The four targets are the following:

o Scope 1 GHG emissions Intensity relating to Pow-
er Generation. This target covers all greenhouse gas
emissions (including CO,, CH, and N,O) deriving from
the power generation process compared to the total
electricity generated by the Group (excluding the gen-
eration of electricity from pure pumped storage hydro-
power to avoid possible double counting in the Scope 2
emissions target). The targets for 2030 and 2040 were
defined according to SBTi's “sectoral decarbonization
approach” (SDA) model, and predict a reduction, com-
pared to 2017, of 80% and 100%, respectively.

SCOPE 1 GHG EMISSIONS INTENSITY RELATING TO POWER GENERATION (gCO,_ /kWh)

365
\ 15°C
246
218
— 192
— T 167
160
140 130 125 75

72

—*— 1.5 °C pathway in accordance with SBTi,
based on IPCC scenarios, adjusted to Enel's
15°C baseline.

Short-term targets set in the 2022-2024 /
2023-2025 / 2024-2026 Strategic Plans
respectively.

Medium- and long-term targets validated by
SBTi in 2022.

2017 2023?@ 2024 2025 2026 2030

2040

(1)  Baseline 2017 in line with SBTi certification issued in 2022. For further details see the Sustainability Report 2022 (https./www.enel.com/content/dam/enel-

5 Appendix

com/documenti/investitori/sostenibilita/2022/sustainability-report_2022.pdf).
(2)  Actual figure. For further details, please refer to the paragraph “Enel's performance in tackling climate change” in this chapter.

(1)  For details on the alignment of the structure of the chapter with the TCFD recommendations, please see the TCFD Content Index of the Sustainability
Report 2023.
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o Scope 1 and 3 GHG emissions Intensity relating to
Integrated Power. This target is calculated by com-
bining the Group's direct GHG emissions (Scope 1, in-
cluding CO,, CH, and N,0) from power generation and
the Group’'s indirect GHG emissions (Scope 3) from
the generation of electricity purchased and sold to
end customers (which is an element of subcategory 3

- Fuel and Energy Related Activities of the GHG pro-
tocol - Scope 3 standard), divided by electricity gen-
eration and purchases (excluding pure pumped stor-
age hydropower). The targets for 2030 and 2040 were
defined according to SBTi's “sectoral decarbonization
approach” (SDA) model and predict a reduction, com-
pared to 2017, of 78% and 100%, respectively.

SCOPE 1 AND 3 GHG EMISSIONS INTENSITY RELATING TO INTEGRATED POWER (gCO,, /kWh)

-78% -100%
332 vs 2017 vs 2017

15°C L_/ 15°C L_/

73

2017 2023 2025 2026 2030 2040

—* 1.5 °C pathway in accordance with SBTi,
based on IPCC scenarios, adjusted to Enel's
baseline.

Short-term target set in the 2023-2025 /
2024-2026 Strategic Plans respectively.

@® Medium- and long-term targets validated by
SBTi in 2022.

Zero Emissions

(1)  Baseline 2017 in line with SBTi certification issued in 2022. For further details see the Sustainability Report 2022 (https:/www.enel.com/content/dam/enel-

com/documenti/investitori/sostenibilita/2022/sustainability-report_2022.pdf).

(2)  Actual figure. For further details, please refer to the paragraph “Enel's performance in tackling climate change” in this chapter.

o Absolute Scope 3 GHG emissions relating to Gas Retail
in the end-user market. The targets for 2030 and 2040
were defined according to SBTi's “absolute contraction

approach” and predict a reduction, compared to 2017,
of 65% and 100%, respectively.

ABSOLUTE SCOPE 3 GHG EMISSIONS RELATING TO GAS RETAIL (MtCO,_ )

-55% -100%
vs 2017 vs 2017

15°C L/ 15°C L/

25.3
20.9 20.0

Short-term target set in the 2023-2025 /
2024-2026 Strategic Plans respectively

© Medium- and long-term targets validated by
SBTi in 2022.

16.8
11.4 )

B -

2017 2023®@ 2025 2026 2030 2040

Zero Emissions

(1) Baseline 2017 in line with SBTi certification issued in 2022. For further details see the Sustainability Report 2022 (https:/www.enel.com/content/dam/enel-
com/documenti/investitori/sostenibilita/2022/sustainability-report_2022.pdf).
(2) Actual figure. For further details, please refer to the paragraph “Enel’'s performance in tackling climate change” in this chapter.
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to sustainable development

o Additional absolute Scope 1, 2 and 3 emissions. The
target covers (i) Scope 1 GHG emissions from vehicle
fleet and buildings, and losses of SF in distribution as-
sets; (ii) all Scope 2 emissions; (iii) Scope 3 emissions
from the supply chain and all other activities related to
the purchase and transportation of fuels. The targets
for 2030 and 2040 have been defined according to
SBTi's “absolute contraction approach” model, and in-
clude a reduction, compared to 2017, of 55% and 90%,
respectively. After 2040, a residual volume could remain
of less than 2.5 l\/ItCO2eq to be neutralized through car-
bon removal.

ADDITIONAL SCOPE 1-2-3 EMISSIONS (MtCO,_ )

materiality analysis

Furthermore, provision is made for various levels of cov-
erage of supply chain GHG emissions for the 2030 and
2040 targets permitted by the SBTi, resulting in two de-
carbonization curves:

a. the 2017-2030 roadmap covers specific supply chain
categories that accounted for 40% of supplier emis-
sions in 2017,

b. the 2017-2040 roadmap covers all supply categories
included in the 2017-2030 roadmap and additional
ones, which account for 54% of supplier emissions
in 2017.

2017-2030 ROADMAP
®

-55%
23.1 vs 2017

15°C L/

11.9

2017® 20232 2030@

@ Medium- and long-term targets validated by SBTi in 2022.

2017-2040 ROADMAP
®

245 -90%
vs 2017

15°C L_/

135

co;

Net Zero
Emissions

<2.5

2017@ 2023®@ 20409

(1)  Baseline 2017 in line with SBTi certification issued in 2022. For further details see the Sustainability Report 2022 (https:/www.enel.com/content/dam/enel-

com/documenti/investitori/sostenibilita/2022/sustainability-report_2022.pdf).

(2)  Actual figure. For further details, please refer to the paragraph “Enel’s performance in tackling climate change” in this chapter.
(8)  The 2017-2030 roadmap covers specific supply chain categories that accounted for 40% of supplier emissions in 2017.
(4)  The 2017-2040 roadmap covers all supply chain categories included in the 2017-2030 roadmap and additional ones, which accounted for 54% of suppli-

er emissions in 2017.

The four targets cover 92.2%"? of Enel’s total reported di-
rect and indirect GHG emissions in 2023, including 95.5%
of Scope 1, 100% of Scope 2, and 90%? of Scope 3, as

shown in the tables below, in line with the SBTi require-
ments.

(2) This value takes into account the 2040 targets. In contrast, for the 2030 targets, the coverage level for all direct and indirect emissions is 90.5% and the
coverage level for indirect Scope 3 emissions is 87%, both in line with SBTi requirements and calculated using the location-based model.
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1.5 °C. For this reason, the Group has developed a
decarbonatization roadmap that covers both direct
and indirect emissions throughout the value chain. The
roadmap includes four targets certified by the Science
Based Targets initiative (SBTi) in December 2022 to be
in line with the Net Zero Standard.

ZERO EMISSIONS AMBITION

Enel is committed to achieving zero emissions by 2040
and to developing a business model that is in line with
the objectives of the Paris Agreement (COP 21) to limit
the average increase in global temperatures to below

GHG TARGET

Primary business

Scope 1 GHG emissions Intensity relating to Power Generation

Electricity generation

activity
Type of activity !n Direct
value chain
Stakeholders » Customers and power consumers
'mp.aCtEd or » Society and environment
involved
Sources
of covered GHG 95% of Scope 1 GHG emissions®

(GHG Protocol)®

| . 1 | ]

Time frame * > N i’ y >

Short term (2026) Medium term (2030) Long term (2040)
0gCO,, /kWh
GHG target 125 gCO,_ /kWh 72 gCO,, /kWh 9
ed ed Zero emissions
% reduction on 2017 o o o
(SBTi baseline) ~66% ~80% -100%
% reduction on
2023 (reporting -22% -55% -100%

year)

Climate scenario

{P) 15°C®

{P) 1.5 °C (SBTi certified)

E) 1.5 °C (SBTi certified)

Primary drivers and

» Gradual phase-out of coal-fired

: « Continue the process of decarbonizing

.« Exit from the thermal electricity

actions  capacity in 2024-2026, with planned electricity generation, with Group generation business, achieving a 100%

closure of the Federico Il and © investments raising the share of renewable energy mix.
Torrevaldaliga Nord plants in Italy (witha :  renewables plants capacity in the .« No use of carbon-removal technologies
total capacity of about 36 GW). . asset portfolio to about 85% in 2030, to achieve the target.

« Investment of €12.1 billion to accelerate :  With zero-emissions generation :
the deve|opment of renewable energy amounting to 90% of the total, including
by installing 13.4 GW of new renewables : consolidated and managed generation. :
capacity (@bout 11.3 GW of which at -« Exit from coal-fired generation, which is -
the consolidated level) in 2024-2026, . expected to take place by 2027 globally. :
reaching 73 GW of renewables capacity : « No use of carbon-removal technologies
(including BESS) by 2026. ' toachieve the target. :

« Continue the process of decarbonizing
electricity generation, with the share
of renewables plants capacity in the
Enel asset portfolio reaching 78% in
2026, with zero-emissions generation
amounting to 86% of the total, including :
consolidated and managed generation. :

« No use of carbon-removal technologies :
to achieve the target. :

KPI achievement in 2023: 160 gCOZeq/kWh

» About €5.9 billion invested in renewables in 2023.

» New installed consolidated capacity from renewables equal to 4 GW in 2023, bringing total consolidated capacity to 55.5
GW in 2023.

Results and « Increase in consolidated generation from renewables equal to 13% on 2022, representing 61% of total consolidated
main aCti°2n052ig generation in 2023.

» Reduction of thermal capacity by approximately 5.1 GW compared to 2022, including the closure of two coal-fired plants
(for a total of about 2 GW) and the sale of gas plants in Argentina (for a total of about 3 GW) and Colombia (for a total of
about 0.2 GW).

» Reduction of thermal generation by 38% compared to 2022 (specifically, with a 45% reduction in coal-fired generation),
representing 27% of total generation in 2023.

- CNCI
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GHG TARGET

Primary business
activity

Scope 1 and 3 GHG emissions Intensity relating to Integrated Power

Sale of electricity

Type of activity in

« Direct (electricity generation)

value chain » Upstream value chain (purchase of electricity from other generators for sale to end users)
» Customers and power consumers
Stakeholders
impacted or « Electricity generators (peers)
involved
« Society and environment
Sources » 95% of Scope 1 GHG emissions
of covered GHG
(GHG Protocol)® * 42% of Scope 3 GHG emissions (representing 78% of Scope 3 GHG emissions - category 3)
| 1 | 1 | |
Time frame A - ? : 4
Short term (2026) Medium term (2030) Long term (2040)
0gCO,, /kWh
GHG target 135 gCO,, /kWh 73 gCO,, /kWh e
ed ed Zero emissions
% reduction on 2017 o o o
(SBTi baseline) -59% /8% -100%
% reduction on
2023 (reporting -20% -57% -100%
year)

Climate scenario

@ 15°C®

Il} 1.5 °C (SBTi certified)

E) 1.5 °C (SBTi certified)

Primary drivers and

« Increase the share of renewable

« Continue the strategy of balancing

» By 2040, achieve 100% of electricity

actions energy sold to customers, while supply and demand and increase the sales covered by renewables.

increasing the Group’s renewables share of electricity sold at a fixed price « No use of carbon-removal
production and optimizing customer :  covered by carbon-free generation. technologies to achieve the target.
portfolio, contin_uing supply and * « Continue the process of
demand balancing strategy. decarbonizing electricity generation,

« In Europe, increase the share of increasing zero-emissions generation :
fixed-price energy sales to end users to about 90% of the total in 2030.
covered by zero-emissions sources . No use of carbon-removal
from about 65% in 2023 to more than : technologies to achieve the target.
80% in 2026. :

e In Latin America, maintain 100%
zero-emissions sales to end users
(including through PPAs). :

« In North America, maintain 100% zero-
emissions sales to end users. :

» Continue the process of
decarbonizing electricity generation,
increasing zero-emissions generation -
from 75% in 2023 (including managed :
capacity) to 86% of total in 2026,
including consolidated and managed
capacity.

« No use of carbon-removal
technologies to achieve the target.

KPI achievement in 2023: 168 gCOZEq/kWh
Results and 13% . ) L
main actions in » 13% increase in Group consolidated renewables generation in 2023 compared to 2022.
2023 « 7% reduction in the gap between sale of electricity to end users and own generation in the countries in which the Group

has an integrated position in 2023 compared to 2022.

Zero emissions ambition and just transition
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GHG TARGET

Primary business
activity

Absolute Scope 3 GHG emissions relating to Gas Retail

Sale of gas to end users

Type of activity in

» Downstream value chain

value chain
Stakeholders « Gas customers
impacted or . .
involved « Society and environment
Sources
of covered GHG » 30% of Scope 3 GHG emissions (corresponding to 100% of Scope 3 GHG emissions - category 11)
(GHG Protocol)®
| 1 | | ]
Short term (2026) Medium term (2030) Long term (2040)
0 MtCO,,
GHG target 20.0 MtCO,, 11.4 MtCO,, s
ed ed Zero emissions
% reduction on 2017 o o o
(SBTi baseline) -2l% -55% -100%
% reduction on
2023 (reporting -4 -32% -100%

year)

Climate scenario

113 n.a.®

[P) 1.5 °C (SBTi certified)

& 1.5 °C (SBTi certified)

Primary drivers and

» Encourage customers (especially

« Encourage customers (especially

© « By 2040, achieve 100% of energy sales

actions  residential customers) to switch residential customers) to switch © covered by renewables.

from gas to electricity by promoting from gas to electricity by promoting  © | Eyit retail gas sales business by 2040.
efficient electricity technologies efficient electricity technologies :
(e.g., heat pumps for home heating (eg., heat pumps for home heating ~ : * Vo use of carbon-removal
or induction cooktops in kitchens), or induction cooktops in kitchens), technologies to achieve the target.
increasing annual unit electricity increasing annual unit electricity
consumption of free-market B2C consumption of free-market B2C
power customers (in Italy and Iberia) power customers (in Italy and Iberia)
from 2.65 MWh in 2023 to about 2.9 to about 3.5 MWh in 2030, thereby
MWh in 2026, thereby increasing the increasing the electrification rate of
electrification rate of customers. customers.

« Allocate 32% of investment in grids ~ : ¢ Continue to invest in distribution
in 2024-2026 to connections, also to networks, supporting the growth
enabling the expansion of distributed of distributed generation, thereby
generation, thereby promoting the promoting the electrification of end
electrification of end users’ energy users’ energy consumption, reaching
consumption. The number of 6 million connections to distributed
connections to distributed generation :  generation in 2030.
is forecast to double in the period. , Optimize the customer gas portfolio
reaching 4 million in 2026. : (industrial customers in particular),

» Reduce the volumes of gas sold to continuing to reduce the volume of
customers to around 8.4 billion cubic gas sold to about 5.3 billion cubic
meters in 2026. meters in 2030.

» No use of carbon-removal © «No use of carbon-removal
technologies to achieve the target. technologies to achieve the target.

KPI achievement in 2023: 16.8 MtCO2eq
.Resullts arEd 6.2 million gas customers in 2023, with a reduction of 6% compared to 2022.
main actions in
2023 » 8.3 bcm on Gas sales in 2023, with a reduction of 19% compared to 2022.

» 3.6 million new connections in 2023.
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GHG TARGET

Primary business
activity

Additional Scope 1, 2 and 3 emissions

« Electricity distribution (Scopes 1 and 2)

» Management of vehicle fleet, buildings and other assets (Scopes 1 and 2)

» Supply chain management (Scope 3)
« Purchase of fuels (Scope 3)

Type of activity in

« Direct (electricity distribution and management of vehicle fleet, buildings and other Group assets)

value chain » Upstream value chain (supply chain for products and services and fuel business)
« End users and electricity consumers
Stakeholders « Electric utilities (peers)
impacted or » Suppliers of goods and services
involved « Oil&gas suppliers
» Society and environment
» 0.5% of Scope 1 GHG emissions
s » 100% of Scope 2 GHG emissions
of coverezu(;:leé « Target 2030©: 15% of Scope 3 GHG emissions (representing 17% of Scope 3 emissions - category 1 and 22% of
(GHG Protocol)® Scope 3 emissions - category 3)
« Target 2040°: 18% of Scope 3 GHG emissions (representing 35% of Scope 3 emissions - category 1 and 22% of
Scope 3 emissions - category 3)
1 | | ]
Time frame A T
Medium term (2030) Long term (2040)
<2.5 MtCO,,
GHG target 10.4 MtCO, L
e Net zero emissions
% reduction on 2017 o o
(SBTi baseline) -55% -90%
% reduction on
2023 (reporting -12% -83%
year)

Climate scenario

[13 1.5 °C (SBTi certified)

Ill 1.5 °C (SBTi certified)

Primary drivers and

« Investment of €18.6 billion in grids over the 2024-2026

» Promote grid digitalization and replace existing distribution

actions period, of which 50% are to improve grid resilience, quality grid infrastructure components with SF ~free solutions.
and digitalization, thereby helping to reduce grid losses « Implement a circular procurement approach; increase the
and related greenhouse gas emissions. Replace existing number of contracts that include the measurement of the
distripution grid infrastructure components with SF-free carbon footprint of the products and services purchased
solutions. by Enel, encouraging its reduction in a collaborative
» Implement a circular procurement approach; increase the decarbonization process with suppliers. Strengthen dialogue
number of contracts that include the measurement of the with raw material producers and other utilities to define
carbon footprint of the products and services purchased shared and effective long-term decarbonization strategies.
by Enel, encouraging its reduction in a collaborative .« Eliminate emissions connected with gas extraction activities,
decarbonization process with suppliers. Strengthen dlalogue as the Group has fully exited gas-fired generation and sale of
with raw material producers and other utilities to define gas to end users.
shared and effective long-term decarbonization strategies. . .
) o .« Neutralize the residual amount through carbon-removal
+ Phase-out coal-fired generation by 2027, mitigating all GHG actions (purchase of certificates linked to nature-based or
emissions related to coal supply. technology-based projects in voluntary carbon markets,
« No use of carbon-removal technologies to achieve the in accordance with international standards) if complete
target. mitigation of emissions is not feasible due to exogenous
factors (technological, market or regulatory).
KPlachievement in 2023: 11.9 MtCO,__ (for 2017-2030 target scope) and 13.5 MtCO,
(for 2017 2040 target scope)®
« €54 billion invested in the grid in 2023.
Results and « 43% reduction in coal consumed in thermoelectric power plants.
main actloznoszlg » 41% reduction in volume of gas consumed in thermoelectric 